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There	are	two	ways	you	can	access	your	TalkTalk	emails,	via	webmail	which	is		located	at	apps.talktalk.co.uk	or	via	a	client/app	on	your	smart	device	such	as	a	phone	or	tablet	and	your	computer.	You'll	need	your	email	address	and	password	to	access	webmail.	If	setting	up	a	client/app,	you'll	also	need	the	following	settings.	Before	changing	your
settings,	we	recommend	that	you	back	up	your	email	data	files	on	your	device.	For	more	information	on	how	to	do	this	check	with	your	software/app	provider's	instructions.	Our	recommendation	is	to	use	IMAP	rather	than	POP3	settings,	as	this	will	ensure	a	copy	of	your	emails	is	retained	on	our	Mail	server,	as	well	as	on	your	local	device.	This	table
shows	the	correct	email	settings	to	use	when	setting	up	your	talktalk	email	on	your	device	and	email	client	Setting	Value	to	use	Incoming	Mail	Settings	Incoming	mail	server	mail.talktalk.net	Use	SSL	(for	Apple	iOS)	Set	to	ON	(Green)	Security	Type	(for	Android)	SSL/TLS	or	SSL	Encryption	Method	(for	Windows/Mac	Mail	SSL/TLS	Server	Port
(alldevices	if	using	IMAP)	993	Server	Port	(all	devices	if	using	POP3)	995	Outgoing	Mail	Settings	Outgoing	mail	server	smtp.talktalk.net	Use	SSL	for	Apple	iOS)	Set	to	On	(Green)	Security	Type	(for	Android)	STARTTLS		or	TLS	Encryption	Method	(for	Windows)	STARTTLS	Server	Port	(all	devices)	587	setting	up	or	changing	your	email	on	your	devices
We've	created	operating	system-specific	guides	for	the	most	popular	brands	of	devices	and	mail	clients/apps	used	by	our	customers.	For	step-by-step	instructions	for	anything	not	listed	below,	refer	to	your	device's	original	setup	guide	or	ask	the	community	for	help	who's	online	24/7,	365	days	a	year:	Before	changing	your	settings,	we	recommend	that
you	back	up	your	email	data	files	on	your	device.	For	more	information	on	how	to	do	this	check	with	your	software/app	provider's	instructions.	Our	recommendation	is	to	use	IMAP	rather	than	POP3	settings,	as	this	will	ensure	a	copy	of	your	emails	is	retained	on	our	Mail	server,	as	well	as	on	your	local	device.	Guide	to	help	you	set	up	or	check	email
on	an	Apple	iPhone,	iPad	or	iPod,	we	recommend	updating	to	the	latest	software.	Guide	to	help	you	set	up	or	check	email	on	an	Android	phone	or	tablet,	we	recommend	updating	to	the	latest	software.	Guide	to	help	you	set	up	or	check	mail	on	your	Windows	device,	using	Outlook	or	Windows	Mail.	Guide	to	help	you	set	up	or	check		mail	on	your	Apple
Mac	device.	Using	the	apple	mail	client,	Mac	Mail.	Device	not	listed	above?		If	you	can’t	find	what	you’re	looking	for,	why	not	post	a	question	on	our	community.	Here	to	help	24/7,	365	days	a	year.You	never	know,	the	answer,	may	already	be	waiting	for	you.	We	no	longer	support	Legacy	MD5	authentication.	However,	we	do	have	strong	measures	in
place	such	as	SSL/TLS.	TalkTalk	Email	Domains	Here's	a	list	of	all	the	TalkTalk	email	addresses:	This	table	shows	the	different	types	of	email	domains	that	come	under	the	TalkTalk	brand	Email	Domain	dial.pipex.co.uk	pipex.com	dial.pipex.com	screaming.net	dial.pipex.net	solo.pipex.com	dsl.pipex.co.uk	talktalk.net	dsl.pipex.com	telco4u.net
homecall.co.uk	tinyonline.co.uk	homechoice.co.uk	tinyworld.co.uk	lineone.net	tiscali.co.uk	onetel.com	toucansurf.com	onetel.net	ukgateway.net	onetel.net.uk	worldonline.co.uk	oneteldsl.net			MD5	email	authentication	We	no	longer	support	Legacy	MD5	authentication.	However,	we	do	have	strong	measures	in	place	such	as	SSL/TLS.	We're	aware
some	of	our	customers	have	MD5	password	encryption	set	in	place	-	to	make	sure	your	email	service	remains	updated,	can	you	please	check	your	settings	using	the	tips	below?	We	have	provided	the	settings	you'll	need	in	email	settings.	Remember	that	you	can	always	access	your	messages	using	webmail.	For	iOS	If	you	use	the	“Mail”	application	on
iOS	(iPhone/iPad)	and	have	issues	retrieving	your	emails,	you	need	to	check	that	you’re	not	using	an	MD5	password	encryption	in	your	settings.	The	MD5	password	encryption	has	been	superseded	and	we	no	longer	support	it.	To	make	sure	you’re	not	using	MD5,	follow	these	steps:	Open	your	Settings	app	Select	Accounts	&	Passwords	Select	your
TalkTalk	Mail	account	in	the	list	of	accounts	Select	your	TalkTalk	email	address	Select	Advanced	Select	Authentication	Make	sure	Password	is	selected	(do	not	use	“MD5	Challenge-Response”,	“NTLM”	or	“HTTP	MD5	Digest”)If	you	switch	from	“MD5”	to	“Password”,	please	make	sure	you	use	SSL	and	Server	Port	993	for	IMAP	(or	995	for	POP)	to
maintain	the	maximum	level	of	security	Select	Advanced	in	the	top	left	corner	of	the	screen	Select	Account	in	the	top	left	corner	of	the	screen	Select	Done	in	the	top	right	corner	of	the	screen	Outlook	If	you	use	the		Outlook	application	and	have	issues	retrieving	your	emails,	you	need	to	check	that	you’re	not	using	Secure	Password	Authentication
(SPA)	in	your	settings.	SPA	has	been	superseded	and	we	no	longer	support	it.	To	make	sure	you’re	not	using	SPA,	follow	these	steps:	In	Outlook,	access	your	account	settings	by	going	into	the	File	menu	and	selecting	Account	Settings	Select	your	TalkTalk	Mail	account	and	click	on	Change	Make	sure	that	Require	logon	using	Secure	Password
Authentication(SPA)	checkbox	is	not	ticked	Click	Next	and	FinishIf	you	deactivate	“Secure	Password	Authentication”,	please	make	sure	you	use	SSL/TLS	to	encrypt	your	connection	and	port	number	993	for	IMAP	(or	995	for	POP)	to	maintain	the	maximum	level	of	security	(you	can	find	those	settings	in	More	Settings	=>	Advanced).	Thunderbird	If	you
use	the	“Thunderbird”	application	and	have	issues	retrieving	your	emails,	you	need	to	check	that	you’re	not	using	an	“Encrypted	password”	in	your	settings.	Using	“Encrypted	password”	has	been	superseded	and	we	no	longer	support	it.	To	make	sure	you’re	not	using	“Encrypted	password”,	follow	these	steps:	In	Thunderbird,	go	to	your	TalkTalk	Mail
account	and	click	on	Views	settings	for	this	account	Select	Server	Settings,	in	the	list	on	the	left	Make	sure	Normal	password	is	selected	as	the	Authentication	method.If	you	switch	from	“Encrypted	password”	to	“Normal	password”,	please	make	sure	you	use	SSL/TLS	as	the	“Connection	security”	(together	with	Port	993	for	IMAP	or	Port	995	for	POP)
to	maintain	the	maximum	level	of	security.		TalkTalk	Mail	is	a	sleek,	modern	email	platform.	It	has	an	incredibly	easy-to-use	design,	and	access	to	additional	applications	(calendar,	reminders,	address	book,	task	manager)	that	help	you	make	the	most	of	the	Internet.	You	can	log	into	your	mail	at	www.talktalk.co.uk/mail	You	can	connect	your	Windows
PC,	Android	phone	or	tablet,	MacOS,	iPhone	or	iPad	to	receive	your	email.	You	can	use	Outlook,	Thunderbird,	Apple	Mail,	or	any	other	client	to	get	your	email.	Just	follow	the	step-by-step	instructions.	iPhone	or	iPad	In	Webmail	select	the	settings	(gear	icon)	in	the	top	right	corner	Select	Connect	your	device	from	the	drop	down	menu	Now	select
iPhone	or	iPad	under	which	device	you'd	like	to	configure	Choose	Email,	Contacts,	or	Calendar	(or	all	of	them)under	Which	application	do	you	want	to	use	Scan	the	code	with	your	device's	camera	and	continue	the	next	steps	on	your	mobile	device	Note	-	There	is	no	need	to	enter	your	email	address	as	the	QR	code	is	specific	to	your	mail	account	On
your	device	select	Allow		to	the	message	that	pops	up	Select	Close	on	the		Profile	Downloaded	message	Go	to	Settings	and	select	Profile	Downloaded	&	select	Install	Enter	your	mobile	Password	On	your	mobile	device,	enter	your	webmail	password	for	both	incoming	and	outgoing	mail	servers	Tap	Done,	that's	it	you're	now	ready	to	use	TalkTalk	mail
on	your	mobile	device	on	your	mail	app	You	will	be	able	to		check	or	change	the	settings	in	Mail	>	Accounts	on	your	device	Android	In	Webmail	select	the	settings	(gear	icon)	in	the	top	right	corner	Select	Connect	your	device	from	the	drop	down	menu	Now	select	Android	phone	or	tablet	under	which	device	you'd	like	to	configure	Choose	Email,
Contacts,	or	Calendar	(or	all	of	them)under	Which	application	do	you	want	to	use	You'll	notice	the	Server	addresses	for	incoming	and	outgoing	servers,	which	you'll	need	to	enter	later	on	your	Android	phone	to	connect	it	On	your	mobile	device	select	the	Email	app		Select	Other	Choose	Personal	(IMAP)	Input	your	email	address	in	the	username,	email
password,	and	server	address	-	mail.talktalk.net	Input	your	email	address	in	the	username,	email	password,	and	server	address	-	smtp.talktalk.net	Choose	the	frequency	for	your	preferred	sync	and	select	Next	You	can	add	an	Account	name	(optional)	and	your	name	how	you'd	like	it	displayed	on	your	sent	messages	That's	it	you're	all	set	,You	will	be
able	to		check	or	change	the	settings	in	Mail	>	Accounts	on	your	device	You	can	mark	messages	as	spam	by	clicking	the	Mark	as	spam	buttonIf	you	mark	a	message	as	spam	by	mistake	then	you	can	select	the	message	in	the	Spam	folder	and	select	Not	spam	Reporting	a	Phishing	email	If	you've	received	an	email	pretending	to	be	from	TalkTalk,	please
let	us	know,	just	forward	the	email	to	phishing@talktalk.co.uk	our	security	team	will	then	check	through	these	and	block	them	on	our	network	where	appropriate.	You'll	get	an	email	response	acknowledging	that	they	have	received	it	and	if	anything	further	is	required.	From	the	Mail	app,	select	New	email	in	the	menu	bar	You'll	be	able	to	edit	the
format	of	the	text,	drag	and	drop	attachments	and	access	the	signature	settings	from	there	From	the		Ellipsis	menu	(the	three	dots)	at	the	bottom	you'll	find	more	functions	available	to	you	Spellcheck	is	not	included	in	TalkTalk	mail	as	all	modern	browsers	have	them,	Here	are	the	ways	to	enable	or	disable	spellcheck	in	the	most	popular	Internet
Browsers	on	Windows	and	Mac	Machines:	Mozilla	Firefox	If	you	use	Mozilla	Firefox	with	Windows:	To	enable	or	disable	spell	checking,	select	the	“	Menu”	button	located	at	the	upper-right	corner	of	the	screen,	then	choose	“	Options“.	1.	Scroll	to	the	“Language”	section.	2.	Select	“Check	your	spelling	as	you	type”	if	you	want	to	turn	the	spell	checker
on.	Uncheck	it	if	you	wish	to	have	it	off.	If	you	use	Mozilla	Firefox	on	a	Mac	Machine:	To	enable	or	disable	spell	checking,	select	the	“	Menu”	button	located	at	the	upper-right	corner	of	the	screen,	then	choose	“	Preferences“.	1.	Scroll	to	the	“Language”	section.	2.	Select	“Check	your	spelling	as	you	type”	if	you	want	to	turn	the	spell	checker	on.
Uncheck	it	if	you	wish	to	have	it	off.	Google	Chrome	If	you	use	Google	Chrome	on	a	Windows	Machine:	To	enable	or	disable	spellcheck,	click	the	Chrome	menu	button	in	the	top	right	on	the	browser	toolbar.	Select	"	Settings"	and	at	the	bottom	click	"	Advanced".	Scroll	down	to	"	Languages"	and	click	on	"Spell	Check".	Select	the	languages	for	which
you'd	like	to	enable	spellcheck.	If	you	use	Google	Chrome	on	a	Mac	Machine:	Spellcheck	is	enabled	by	default	but	you	have	different	options	for	checking	your	spelling.	Click	“Edit”	in	the	menu	bar	at	the	top	and	hover	your	mouse	over	“Spelling	and	Grammar”	to	see	the	following	options:	Check	Spelling	and	Grammar	Check	Document	Now	Check
Spelling	While	Typing	Microsoft	Edge	To	enable	the	spell	checker	on	Chromium	Edge,	use	these	steps:	Open	Microsoft	Edge.	Click	the	Settings	and	more	(three-dotted)	button	from	the	top-right	corner.	Click	the	Settings	option.	Click	on	Languages.	Under	the	"Check	spelling"	section,	turn	on	the	toggle	switch	for	the	languages	that	you	want
Microsoft	Edge	to	check	spelling	while	you're	typing.	Quick	tip:	If	you	wish	not	to	use	the	spell	checker,	turning	off	the	toggle	switch	for	all	the	languages	will	disable	the	feature.	Safari	(Mac	Only)	If	you	use	Safari:	spellcheck	is	enabled	by	default	but	you	have	different	options	for	checking	your	spelling.	Click	"	Edit"	in	the	menu	bar	at	the	top	and
hover	your	mouse	over	"	Spelling	and	Grammar"	to	see	the	following	options:•	Show	Spelling	and	Grammar	•	Check	Document	Now	•	Check	Spelling	While	Typing	•	Check	Grammar	With	Spelling	•	Check	Spelling	Automatically	Select	an	email	with	the	contacts	you	want	to	create	a	distribution	list	for	Select		the	"More	actions"	icon	with	the	3
dots		and	and	select	"Save	as	distribution	list"	from	the	dropdown	menu	The	Distribution	List	window	will	open	and	you	can	type	a	name	for	the	distribution	list,	add	more	contacts	and	click	"Create	list"	to	save	You	can	find	your	distribution	lists	in	your	Contacts	folder	Change	the	password	You	can	reset	your	password	in	My	Account,	see	Managing
your	email	in	My	Account	for	help	(Please	note	that	the	My	Account	password	does	not	change	the	Mail	password)	Link	back	another	email	address	You're	able	to	link	an	existing	TalkTalk,	Tiscali	(lineone,	etc)	email	address	to	your	TalkTalk	broadband	account	so	you	can	manage	it	from	My	Account.	You	can	add	an	account	in	My	Account	and	also
manage	My	Account	Email	and	Password		To	reply	to	or	forward	an	email,	select	the	email	that	you	would	like	to	reply	to	or	forward	to	others.	Select	Reply	all	or	Forward.	A	new	window	will	open	where	you	can	type	your	message	above	the	original	email	text.	You	can	also	comment	on	specific	sentences	or	paragraphs	within	the	email	you	reply	to	or
forward.	Place	your	cursor	in	the	desired	location,	press	Return	and	start	typing	in	a	new	line,	your	comments	are	highlighted	to	distinguish	from	the	original	email.	If	you	want	to	auto	forward	all	your	emails	you	can	by	following	these	steps;	To	reply	to	or	forward	an	email,	select	the	email	that	you	would	like	to	reply	to	or	forward	to	others.	Select	an
email.	Select	Reply	in	the	toolbar	Select	the	3	dots		Select	Forward	in	the	dropdown	menu	Type	who	to	forward	to	in	the	To	field	We	recommend	you	check	and	update	your	reset	details	by	following	these	steps,	so	if	you	ever	forget	your	password	you	will	be	able	to	reset	it	yourself.	Login	to	TalkTalk	Mail		Select	Your	profile	icon	top	right	Select
Update	your	reset	details	To	set	up	filter	rules;	You	can	decide	how	your	incoming	emails	are	organized	by	creating	filter	rules.	The	easiest	way	to	do	this	is	within	an	email	that	you'd	like	to	reroute	from	your	inbox	to	another	folder	In	the	email,	click	the	more	actions	icon		and	select	"Create	filter	rule"	from	the	dropdown	menu	Enter	a	name	for	your
rule	and	click	"Add	condition".	You	can	choose	to	filter	your	email	based	on	sent	email	address,	subject,	size,	header,	date	and	many	others	Click	"Add	action"	to	decide	what	you	want	to	do	with	your	email.	You	can	file,	copy	or	redirect	it	to	another	folder	along	with	many	other	options	Then	click	"Save	and	apply	rule	now"	Tip:	You	can	edit	your	filter
rules	at	any	time.	Click	the	gear	icon	in	the	top	right	corner	and	select	"All	settings"	from	the	dropdown	menu.	Next,	click	the	arrow	next	to	Mail	in	the	menu	on	the	left.	Then	click	"Filter	Rules".	You'll	find	all	of	your	filter	rules	listed	here	and	you	can	edit	them.		You	can	now	install	TalkTalk	Mail	on	your	device	like	an	App.	For	Android	using	Chrome
Login	to	TalkTalk	Mail	Tap	the	3	dots	top	right	Select	Install	App	Then	Install	This	will	create	an	icon	on	your	screen	For	iOS	Login	to	TalkTalk	Mail	Tap	the	share	icon	at	the	bottom	Select	Add	to	Home	Screen	Select	Add	This	will	create	an	icon	on	your	screen	TalkTalk	Mail	is	a	sleek,	modern	email	platform.	It	has	an	incredibly	easy-to-use	design,
and	access	to	additional	applications	(calendar,	reminders,	address	book,	task	manager)	that	help	you	make	the	most	of	the	Internet.	You	can	log	into	your	mail	at	www.talktalk.co.uk/mail	Connect	your	Device	You	can	connect	your	Windows	PC,	Android	phone	or	tablet,	MacOS,	iPhone	or	iPad	to	receive	your	email.	You	can	use	Outlook,	Thunderbird,
Apple	Mail,	or	any	other	client	to	get	your	email.	Just	follow	the	step-by-step	instructions.	iPhone	or	iPad	In	Webmail	select	the	settings	(gear	icon)	in	the	top	right	corner	Select	Connect	your	device	from	the	drop	down	menu	Now	select	iPhone	or	iPad	under	which	device	you'd	like	to	configure	Choose	Email,	Contacts,	or	Calendar	(or	all	of
them)under	Which	application	do	you	want	to	use	Scan	the	code	with	your	device's	camera	and	continue	the	next	steps	on	your	mobile	device	Note	-	There	is	no	need	to	enter	your	email	address	as	the	QR	code	is	specific	to	your	mail	account	On	your	device	select	Allow		to	the	message	that	pops	up	Select	Close	on	the		Profile	Downloaded	message	Go
to	Settings	and	select	Profile	Downloaded	&	select	Install	Enter	your	mobile	Password	On	your	mobile	device,	enter	your	webmail	password	for	both	incoming	and	outgoing	mail	servers	Tap	Done,	that's	it	you're	now	ready	to	use	TalkTalk	mail	on	your	mobile	device	on	your	mail	app	You	will	be	able	to		check	or	change	the	settings	in	Mail	>	Accounts
on	your	device	Android	In	Webmail	select	the	settings	(gear	icon)	in	the	top	right	corner	Select	Connect	your	device	from	the	drop	down	menu	Now	select	Android	phone	or	tablet	under	which	device	you'd	like	to	configure	Choose	Email,	Contacts,	or	Calendar	(or	all	of	them)under	Which	application	do	you	want	to	use	You'll	notice	the	Server
addresses	for	incoming	and	outgoing	servers,	which	you'll	need	to	enter	later	on	your	Android	phone	to	connect	it	On	your	mobile	device	select	the	Email	app		Select	Other	Choose	Personal	(IMAP)	Input	your	email	address	in	the	username,	email	password,	and	server	address	-	mail.talktalk.net	Input	your	email	address	in	the	username,	email
password,	and	server	address	-	smtp.talktalk.net	Choose	the	frequency	for	your	preferred	sync	and	select	Next	You	can	add	an	Account	name	(optional)	and	your	name	how	you'd	like	it	displayed	on	your	sent	messages	That's	it	you're	all	set	,You	will	be	able	to		check	or	change	the	settings	in	Mail	>	Accounts	on	your	device	Deal	with	unwanted
messages	and	scams	Reporting	Spam	You	can	mark	messages	as	spam	by	clicking	the	Mark	as	spam	buttonIf	you	mark	a	message	as	spam	by	mistake	then	you	can	select	the	message	in	the	Spam	folder	and	select	Not	spam	Reporting	a	Phishing	email	If	you've	received	an	email	pretending	to	be	from	TalkTalk,	please	let	us	know,	just	forward	the
email	to	phishing@talktalk.co.uk	our	security	team	will	then	check	through	these	and	block	them	on	our	network	where	appropriate.	You'll	get	an	email	response	acknowledging	that	they	have	received	it	and	if	anything	further	is	required.	Send	a	message	(edit	text,	attachment,	email	signature,...)	From	the	Mail	app,	select	New	email	in	the	menu	bar
You'll	be	able	to	edit	the	format	of	the	text,	drag	and	drop	attachments	and	access	the	signature	settings	from	there	From	the		Ellipsis	menu	(the	three	dots)	at	the	bottom	you'll	find	more	functions	available	to	you	Spellcheck	Spellcheck	is	not	included	in	TalkTalk	mail	as	all	modern	browsers	have	them,	Here	are	the	ways	to	enable	or	disable
spellcheck	in	the	most	popular	Internet	Browsers	on	Windows	and	Mac	Machines:	Mozilla	Firefox	If	you	use	Mozilla	Firefox	with	Windows:	To	enable	or	disable	spell	checking,	select	the	“	Menu”	button	located	at	the	upper-right	corner	of	the	screen,	then	choose	“	Options“.	1.	Scroll	to	the	“Language”	section.	2.	Select	“Check	your	spelling	as	you
type”	if	you	want	to	turn	the	spell	checker	on.	Uncheck	it	if	you	wish	to	have	it	off.	If	you	use	Mozilla	Firefox	on	a	Mac	Machine:	To	enable	or	disable	spell	checking,	select	the	“	Menu”	button	located	at	the	upper-right	corner	of	the	screen,	then	choose	“	Preferences“.	1.	Scroll	to	the	“Language”	section.	2.	Select	“Check	your	spelling	as	you	type”	if
you	want	to	turn	the	spell	checker	on.	Uncheck	it	if	you	wish	to	have	it	off.	Google	Chrome	If	you	use	Google	Chrome	on	a	Windows	Machine:	To	enable	or	disable	spellcheck,	click	the	Chrome	menu	button	in	the	top	right	on	the	browser	toolbar.	Select	"	Settings"	and	at	the	bottom	click	"	Advanced".	Scroll	down	to	"	Languages"	and	click	on	"Spell
Check".	Select	the	languages	for	which	you'd	like	to	enable	spellcheck.	If	you	use	Google	Chrome	on	a	Mac	Machine:	Spellcheck	is	enabled	by	default	but	you	have	different	options	for	checking	your	spelling.	Click	“Edit”	in	the	menu	bar	at	the	top	and	hover	your	mouse	over	“Spelling	and	Grammar”	to	see	the	following	options:	Check	Spelling	and
Grammar	Check	Document	Now	Check	Spelling	While	Typing	Microsoft	Edge	To	enable	the	spell	checker	on	Chromium	Edge,	use	these	steps:	Open	Microsoft	Edge.	Click	the	Settings	and	more	(three-dotted)	button	from	the	top-right	corner.	Click	the	Settings	option.	Click	on	Languages.	Under	the	"Check	spelling"	section,	turn	on	the	toggle	switch
for	the	languages	that	you	want	Microsoft	Edge	to	check	spelling	while	you're	typing.	Quick	tip:	If	you	wish	not	to	use	the	spell	checker,	turning	off	the	toggle	switch	for	all	the	languages	will	disable	the	feature.	Safari	(Mac	Only)	If	you	use	Safari:	spellcheck	is	enabled	by	default	but	you	have	different	options	for	checking	your	spelling.	Click	"	Edit"	in
the	menu	bar	at	the	top	and	hover	your	mouse	over	"	Spelling	and	Grammar"	to	see	the	following	options:•	Show	Spelling	and	Grammar	•	Check	Document	Now	•	Check	Spelling	While	Typing	•	Check	Grammar	With	Spelling	•	Check	Spelling	Automatically	Creating	a	distribution	list	Select	an	email	with	the	contacts	you	want	to	create	a	distribution
list	for	Select		the	"More	actions"	icon	with	the	3	dots		and	and	select	"Save	as	distribution	list"	from	the	dropdown	menu	The	Distribution	List	window	will	open	and	you	can	type	a	name	for	the	distribution	list,	add	more	contacts	and	click	"Create	list"	to	save	You	can	find	your	distribution	lists	in	your	Contacts	folder	Managing	your	talktalk.net
account	Change	the	password	You	can	reset	your	password	in	My	Account,	see	Managing	your	email	in	My	Account	for	help	(Please	note	that	the	My	Account	password	does	not	change	the	Mail	password)	Link	back	another	email	address	You're	able	to	link	an	existing	TalkTalk,	Tiscali	(lineone,	etc)	email	address	to	your	TalkTalk	broadband	account
so	you	can	manage	it	from	My	Account.	You	can	add	an	account	in	My	Account	and	also	manage	My	Account	Email	and	Password		Replying	or	forwarding	an	email	To	reply	to	or	forward	an	email,	select	the	email	that	you	would	like	to	reply	to	or	forward	to	others.	Select	Reply	all	or	Forward.	A	new	window	will	open	where	you	can	type	your	message
above	the	original	email	text.	You	can	also	comment	on	specific	sentences	or	paragraphs	within	the	email	you	reply	to	or	forward.	Place	your	cursor	in	the	desired	location,	press	Return	and	start	typing	in	a	new	line,	your	comments	are	highlighted	to	distinguish	from	the	original	email.	If	you	want	to	auto	forward	all	your	emails	you	can	by	following
these	steps;	To	reply	to	or	forward	an	email,	select	the	email	that	you	would	like	to	reply	to	or	forward	to	others.	Select	an	email.	Select	Reply	in	the	toolbar	Select	the	3	dots		Select	Forward	in	the	dropdown	menu	Type	who	to	forward	to	in	the	To	field	Updating	your	reset	details	We	recommend	you	check	and	update	your	reset	details	by	following
these	steps,	so	if	you	ever	forget	your	password	you	will	be	able	to	reset	it	yourself.	Login	to	TalkTalk	Mail		Select	Your	profile	icon	top	right	Select	Update	your	reset	details	Setting	up	Filter	rules	To	set	up	filter	rules;	You	can	decide	how	your	incoming	emails	are	organized	by	creating	filter	rules.	The	easiest	way	to	do	this	is	within	an	email	that
you'd	like	to	reroute	from	your	inbox	to	another	folder	In	the	email,	click	the	more	actions	icon		and	select	"Create	filter	rule"	from	the	dropdown	menu	Enter	a	name	for	your	rule	and	click	"Add	condition".	You	can	choose	to	filter	your	email	based	on	sent	email	address,	subject,	size,	header,	date	and	many	others	Click	"Add	action"	to	decide	what	you
want	to	do	with	your	email.	You	can	file,	copy	or	redirect	it	to	another	folder	along	with	many	other	options	Then	click	"Save	and	apply	rule	now"	Tip:	You	can	edit	your	filter	rules	at	any	time.	Click	the	gear	icon	in	the	top	right	corner	and	select	"All	settings"	from	the	dropdown	menu.	Next,	click	the	arrow	next	to	Mail	in	the	menu	on	the	left.	Then
click	"Filter	Rules".	You'll	find	all	of	your	filter	rules	listed	here	and	you	can	edit	them.		Install	on	Device	You	can	now	install	TalkTalk	Mail	on	your	device	like	an	App.	For	Android	using	Chrome	Login	to	TalkTalk	Mail	Tap	the	3	dots	top	right	Select	Install	App	Then	Install	This	will	create	an	icon	on	your	screen	For	iOS	Login	to	TalkTalk	Mail	Tap	the
share	icon	at	the	bottom	Select	Add	to	Home	Screen	Select	Add	This	will	create	an	icon	on	your	screen	Let	us	know	if	you're	still	looking	for	help	with	your	query.	We	appreciate	your	feedback,	why	not	take	a	moment	to	review	our	service	by	completing	a	Trustpilot	survey.	You	can	chat	with	us	seven	days	a	week.	Alternatively,	check	out	Contacting
TalkTalk	for	other	ways	to	talk	to	us.	Protect	yourself	and	your	family	online	with	our	award-winning	software,	developed	by	Internet	security	specialist	F-Secure.	SuperSafe	protects	you	against	Internet	threats	including	viruses,	worms,	spyware,	phishing	attacks,	hackers	and	also	includes	parental	controls.	Unable	to	find	your	activation	email?	If
you've	still	not	received	your	activation	or	the	forgotten	password	link	email	then	it's	worth	checking	your	spam	folder	in	Webmail.	Follow	the	steps	below	to	opt-in	for	SuperSafe	in	My	Account.	If	you've	already	opted	in,	go	on	to	Step	2.	Log	in	to	My	Account	Select	Profile	&	Settings	in	the	navigation	dropdown	menu	Select	My	Security	Settings
Under	SuperSafe	online	security	select	Find	out	more	Select	the	radio	button	for	SuperSafe	in	the	section	called	Manage	your	security	Then	choose	the	Confirm	order	button	Once	you've	done	this,	you'll	be	sent	your	username,	password	and	download	link	in	an	email	from	F-Secure	You	will	only	be	sent	the	email	containing	your	username	and
password	once.	If	you	cancel,	restart	the	subscription	or	upgrade/downgrade,	you	won't	receive	another	email	from	F-Secure.	We	recommend	keeping	the	email	safe	and	if	you	forget	your	password,	you	can	reset	it	by	selecting	Forgot	your	password?For	more	information	on	passwords,	head	over	to	Problems	with	SuperSafe	Step	2	-	Install	TalkTalk
supersafe	on	your	device	You'll	need	to	do	this	part	on	your	Windows	PC	Open	your	F-Secure	email	and	click	the	download	link.	Alternatively,	you	can	log	in	to	SuperSafe	through	My	Account,	then	choose	Add	Device	The	SuperSafe	installer	will	open	and	the	Windows	PC	option	will	already	be	highlighted.	Choose	Continue		A	notification	will	appear
at	the	bottom	of	your	screen;	click	Run	The	software	will	need	permission	to	make	changes	on	your	PC,	click	Yes	Login	to	SuperSafe	using	your	email	address	and	password	Once	you’ve	logged	in	you’ll	need	to	give	your	PC	a	name.	When	you're	happy,	choose	Continue	Accept	the	terms	and	conditions	by	clicking	Accept	and	install	Your	PC	is	now
protected,	and	you	can	manage	your	license	through	your	SuperSafe	App	Click	on	the	SuperSafe	App	button	to	manage	your	security,	view	your	protected	devices	and	add	more	devices.		If	you'd	like	to	share	a	license	with	a	family	member,	follow	the	instructions	below:	Login	to	the	SuperSafe	App	Click	Add	person	Enter	the	details	of	the	person
you'd	like	to	share	a	license	with	(First	Name,	Last	Name	and	Email	Address)	Click	Send	Invitation	They'll	receive	an	activation	email	including	a	link	to	create	an	account	in	order	to	join	your	group.	Once	they've	registered	they	can	protect	their	devices.	Everyone	in	the	group	can	view	which	of	their	own	devices	are	protected	by	the	SuperSafe	.	You
as	the	main	account	holder	can	see	all	devices	in	the	SuperSafe	App	Please	follow	the	steps	below	to	uninstall	the	TalkTalk	SuperSafe	from	your	device.		For	Operating	Systems	up	to	Windows	10:	Go	into	Control	Panel	and	select	Add/Remove	Programs	Select	TalkTalk	SuperSafe		from	the	list	and	click	uninstall	For	Windows	10:	Go	into	Settings,	click
System,	followed	by	Apps	&	Features	Where	you	see	Type	an	app	name,	type	TalkTalk	SuperSafe		Click	the	F-Secure	SAFE	with	the	TalkTalk	SuperSafe	Logo,	Click	uninstall	You	now	need	to	confirm	the	uninstallation,	click	uninstall	You	may	be	asked	to	enter	your	computer's	username	and	password	Select	either	Remove	selected	applications	or
Remove	all	applications,	and	click	Next	Listed	under	Selected	applications,	you'll	see	SSB	and	then	two	sub-applications:	Computer	Security	and	Browsing	Protection	Select	the	ones	you	want	to	uninstall	and	click	Next	Follow	the	instructions,	when	the	removal	is	complete,	click	close	and	TalkTalk	SuperSafe	will	now	be	uninstalledIf	you're	unable	to
remove	the	product	through	the	normal	uninstallation	method	and	need	to	uninstall	please	go	to	the		F-secure	website				To	release	a	license	from	SuperSafe	,	follow	the	steps	below:	Log	into	the	SuperSafe	App	Select	the	device	you’d	like	to	release	the	license	from	Click	Release	license	Again,	click	Release	license	You’ve	now	successfully	released	a
license,	this	device	will	no	longer	be	protected	by	TalkTalk	SuperSafe	The	SuperSafe	App	allows	you	as	the	account	holder	to	add	devices	as	well	as	giving	you	the	choice	to	share	your	licenses	with	family	and	friends.		Open	the	TalkTalk	SuperSafe	on	your	Windows	PC	Simply	click	Scan	Checking	Quarantined	files	Open	the	SuperSafe	on	your
Windows	PC	Click	Tools	then	Click	Infection	report	(located	at	the	bottom)	The	Quarantine	will	be	visible	where	you	can	retrieve	and	delete	infected	objects	Clicking	Statistics	will	provide	you	with	an	overview	of	scanned	files	and	applications	you've	blocked/allowed	Open	TalkTalk	SuperSafe	on	your	Windows	PC	Go	to	Settings	You	may	be	asked	to
enter	your	computer	username/password	Click	Firewall	(located	on	the	left	side)	You	can	turn	the	Firewall	on/off	by	using	the	slider	in	the	top	right	cornerParental	Controls	block	harmful	websites	to	ensure	the	safety	of	your	computer	and	personal	data.	You	can	have	browsing	protection	place	a	reputation	rating	icon	before	each	link	on	the	search
results	page.To	activate	this	feature	simply	tick	the	box	where	it	says	Show	the	reputation	for	websites	in	search	results	(Google,	Yahoo	and	Bing).		First,	you'll	need	to	close	all	of	your	browsers	Now	open	TalkTalk	SuperSafe	by	clicking	the	icon	on	your	desktop	Login	if	prompted	Now	select	Browsing	Protection	at	the	bottom	of	the	window	In	the
toolbar	to	the	left	of	your	screen,	choose	Browser	extensions	Now	select	the	Reinstall	extensions	button.	Make	sure	the	tick	box	next	to	Keep	the	extensions	turned	on	is	selected	Click	OK	to	close	the	window	To	make	sure	all	changes	take	effect,	reboot	your	computer	To	finish,	open	the	new	browser.	You	may	be	asked	to	confirm	the	extension	Your
new	browser	is	now	fully	protected	by	TalkTalk	SuperSafe	Banking	Protection	gives	you	peace	of	mind	and	keeps	your	transactions	safe.	It	automatically	switches	on	whenever	you	log	in	to	your	online	banking	or	make	a	payment	online,	and	only	allows	you	to	make	transactions	when	your	internet	connection	is	secure	enough.	If	you	don't	want	this
feature	to	be	active	on	your	device,	simply	tick	the	box	next	to	Do	not	interrupt	my	active	internet	connections.	Open	the	TalkTalk	SuperSafe	on	your	Windows	PC	Click	on	Browsing	protection	Select	the	user	for	which	you'd	like	to	change	the	restrictions	Click	Settings	Click	Content	Blocker	(located	on	the	left)	You	can	turn	the	content	blocker	on
using	the	slider	located	in	the	top	right	corner	You	have	the	option	to	either:	Block	web	content	(tick	selected	categoriesORAllow	only	selected	websites	(this	is	suitable	for	younger	children)	If	you	want	to	allow	a	specific	website	simply	select	Allow	only	selected	websites,	Add,	type	in	your	chosen	website	and	click	OK	The	search	result	filter	is	easy	to
use.	If	you	want	to	filter	adult	content	from	search	by	making	sure	Google,	Yahoo,	and	Bing	use	the	Safe	Search	"strict"	level,	simply	use	the	slider	at	the	top	right	to	activate	this	feature	(if	the	slider	is	green	this	means	it's	activated).	This	is	a	great	feature	to	protect	children	from	seeing	inappropriate	web	content.	Browsing	time	Restrictions	Open
TalkTalk	SuperSafe	on	your	Windows	PC	Click	on	Time	limits	You	have	the	choice	to	either	lock	or	block	browsing.	This	can	be	activated	using	the	slider.	Please	note:	green	times	are	permitted	The	maximum	number	of	hours	is	the	amount	of	time	within	the	allowed	hours	that	the	user	can	use	the	computer	or	browse	Compatibility	TalkTalk
SuperSafe	is	compatible	with	the	following:	Windows	10	Windows	8.1	and	8	(Arm-Based	tablets	are	not	supported)	Windows	7	(all	editions)	System	requirements	Processor:	Intel	Pentium	4	or	higher	Memory	requirements:	1	GB	or	more	Disk	space:	1.2	GB	free	disk	space	Internet	(LAN	or	Wi-Fi)	connection	to	validate	your	subscription	and	receive
updates	The	system	must	fulfil	Windows	minimum	requirements	as	specified	by	Microsoft.	Protect	yourself	and	your	family	online	with	our	award-winning	software,	developed	by	Internet	security	specialist	F-Secure.	SuperSafe	protects	you	against	Internet	threats	including	viruses,	worms,	spyware,	phishing	attacks,	hackers	and	also	includes
parental	controls.	Unable	to	find	your	activation	email?	If	you've	still	not	received	your	activation	or	the	forgotten	password	link	email	then	it's	worth	checking	your	spam	folder	in	Webmail.	Download	and	Install	Follow	the	steps	below	to	opt-in	for	SuperSafe	in	My	Account.	If	you've	already	opted	in,	go	on	to	Step	2.	Log	in	to	My	Account	Select	Profile
&	Settings	in	the	navigation	dropdown	menu	Select	My	Security	Settings	Under	SuperSafe	online	security	select	Find	out	more	Select	the	radio	button	for	SuperSafe	in	the	section	called	Manage	your	security	Then	choose	the	Confirm	order	button	Once	you've	done	this,	you'll	be	sent	your	username,	password	and	download	link	in	an	email	from	F-
Secure	You	will	only	be	sent	the	email	containing	your	username	and	password	once.	If	you	cancel,	restart	the	subscription	or	upgrade/downgrade,	you	won't	receive	another	email	from	F-Secure.	We	recommend	keeping	the	email	safe	and	if	you	forget	your	password,	you	can	reset	it	by	selecting	Forgot	your	password?For	more	information	on
passwords,	head	over	to	Problems	with	SuperSafe	Step	2	-	Install	TalkTalk	supersafe	on	your	device	You'll	need	to	do	this	part	on	your	Windows	PC	Open	your	F-Secure	email	and	click	the	download	link.	Alternatively,	you	can	log	in	to	SuperSafe	through	My	Account,	then	choose	Add	Device	The	SuperSafe	installer	will	open	and	the	Windows
PC	option	will	already	be	highlighted.	Choose	Continue		A	notification	will	appear	at	the	bottom	of	your	screen;	click	Run	The	software	will	need	permission	to	make	changes	on	your	PC,	click	Yes	Login	to	SuperSafe	using	your	email	address	and	password	Once	you’ve	logged	in	you’ll	need	to	give	your	PC	a	name.	When	you're	happy,	choose	Continue
Accept	the	terms	and	conditions	by	clicking	Accept	and	install	Your	PC	is	now	protected,	and	you	can	manage	your	license	through	your	SuperSafe	App	Click	on	the	SuperSafe	App	button	to	manage	your	security,	view	your	protected	devices	and	add	more	devices.		Sharing	license	If	you'd	like	to	share	a	license	with	a	family	member,	follow	the
instructions	below:	Login	to	the	SuperSafe	App	Click	Add	person	Enter	the	details	of	the	person	you'd	like	to	share	a	license	with	(First	Name,	Last	Name	and	Email	Address)	Click	Send	Invitation	They'll	receive	an	activation	email	including	a	link	to	create	an	account	in	order	to	join	your	group.	Once	they've	registered	they	can	protect	their	devices.
Everyone	in	the	group	can	view	which	of	their	own	devices	are	protected	by	the	SuperSafe	.	You	as	the	main	account	holder	can	see	all	devices	in	the	SuperSafe	App	Removing	TalkTalk	SuperSafe	Please	follow	the	steps	below	to	uninstall	the	TalkTalk	SuperSafe	from	your	device.		For	Operating	Systems	up	to	Windows	10:	Go	into	Control	Panel	and
select	Add/Remove	Programs	Select	TalkTalk	SuperSafe		from	the	list	and	click	uninstall	For	Windows	10:	Go	into	Settings,	click	System,	followed	by	Apps	&	Features	Where	you	see	Type	an	app	name,	type	TalkTalk	SuperSafe		Click	the	F-Secure	SAFE	with	the	TalkTalk	SuperSafe	Logo,	Click	uninstall	You	now	need	to	confirm	the	uninstallation,	click
uninstall	You	may	be	asked	to	enter	your	computer's	username	and	password	Select	either	Remove	selected	applications	or	Remove	all	applications,	and	click	Next	Listed	under	Selected	applications,	you'll	see	SSB	and	then	two	sub-applications:	Computer	Security	and	Browsing	Protection	Select	the	ones	you	want	to	uninstall	and	click	Next	Follow
the	instructions,	when	the	removal	is	complete,	click	close	and	TalkTalk	SuperSafe	will	now	be	uninstalledIf	you're	unable	to	remove	the	product	through	the	normal	uninstallation	method	and	need	to	uninstall	please	go	to	the		F-secure	website				Release	a	license/manage	device	To	release	a	license	from	SuperSafe	,	follow	the	steps	below:	Log	into
the	SuperSafe	App	Select	the	device	you’d	like	to	release	the	license	from	Click	Release	license	Again,	click	Release	license	You’ve	now	successfully	released	a	license,	this	device	will	no	longer	be	protected	by	TalkTalk	SuperSafe	The	SuperSafe	App	allows	you	as	the	account	holder	to	add	devices	as	well	as	giving	you	the	choice	to	share	your	licenses
with	family	and	friends.		Running	a	virus	scan	&	checking	Quarantined	files	Virus	Scan	Open	the	TalkTalk	SuperSafe	on	your	Windows	PC	Simply	click	Scan	Checking	Quarantined	files	Open	the	SuperSafe	on	your	Windows	PC	Click	Tools	then	Click	Infection	report	(located	at	the	bottom)	The	Quarantine	will	be	visible	where	you	can	retrieve	and
delete	infected	objects	Clicking	Statistics	will	provide	you	with	an	overview	of	scanned	files	and	applications	you've	blocked/allowed	Turning	Firewall	on/off	-	Parental	Controls	Open	TalkTalk	SuperSafe	on	your	Windows	PC	Go	to	Settings	You	may	be	asked	to	enter	your	computer	username/password	Click	Firewall	(located	on	the	left	side)	You	can
turn	the	Firewall	on/off	by	using	the	slider	in	the	top	right	cornerParental	Controls	block	harmful	websites	to	ensure	the	safety	of	your	computer	and	personal	data.	You	can	have	browsing	protection	place	a	reputation	rating	icon	before	each	link	on	the	search	results	page.To	activate	this	feature	simply	tick	the	box	where	it	says	Show	the	reputation
for	websites	in	search	results	(Google,	Yahoo	and	Bing).		How	do	I	reinstall	the	TalkTalk	SuperSafe	browser	extension?	First,	you'll	need	to	close	all	of	your	browsers	Now	open	TalkTalk	SuperSafe	by	clicking	the	icon	on	your	desktop	Login	if	prompted	Now	select	Browsing	Protection	at	the	bottom	of	the	window	In	the	toolbar	to	the	left	of	your
screen,	choose	Browser	extensions	Now	select	the	Reinstall	extensions	button.	Make	sure	the	tick	box	next	to	Keep	the	extensions	turned	on	is	selected	Click	OK	to	close	the	window	To	make	sure	all	changes	take	effect,	reboot	your	computer	To	finish,	open	the	new	browser.	You	may	be	asked	to	confirm	the	extension	Your	new	browser	is	now	fully
protected	by	TalkTalk	SuperSafe	Banking	Protection	Banking	Protection	gives	you	peace	of	mind	and	keeps	your	transactions	safe.	It	automatically	switches	on	whenever	you	log	in	to	your	online	banking	or	make	a	payment	online,	and	only	allows	you	to	make	transactions	when	your	internet	connection	is	secure	enough.	If	you	don't	want	this	feature
to	be	active	on	your	device,	simply	tick	the	box	next	to	Do	not	interrupt	my	active	internet	connections.	Website	Restrictions	Open	the	TalkTalk	SuperSafe	on	your	Windows	PC	Click	on	Browsing	protection	Select	the	user	for	which	you'd	like	to	change	the	restrictions	Click	Settings	Click	Content	Blocker	(located	on	the	left)	You	can	turn	the	content
blocker	on	using	the	slider	located	in	the	top	right	corner	You	have	the	option	to	either:	Block	web	content	(tick	selected	categoriesORAllow	only	selected	websites	(this	is	suitable	for	younger	children)	If	you	want	to	allow	a	specific	website	simply	select	Allow	only	selected	websites,	Add,	type	in	your	chosen	website	and	click	OK	Search	result	filter	/
Browsing	Time	restrictions	Search	result	filter	The	search	result	filter	is	easy	to	use.	If	you	want	to	filter	adult	content	from	search	by	making	sure	Google,	Yahoo,	and	Bing	use	the	Safe	Search	"strict"	level,	simply	use	the	slider	at	the	top	right	to	activate	this	feature	(if	the	slider	is	green	this	means	it's	activated).	This	is	a	great	feature	to	protect
children	from	seeing	inappropriate	web	content.	Browsing	time	Restrictions	Open	TalkTalk	SuperSafe	on	your	Windows	PC	Click	on	Time	limits	You	have	the	choice	to	either	lock	or	block	browsing.	This	can	be	activated	using	the	slider.	Please	note:	green	times	are	permitted	The	maximum	number	of	hours	is	the	amount	of	time	within	the	allowed
hours	that	the	user	can	use	the	computer	or	browse	Compatibility	TalkTalk	SuperSafe	is	compatible	with	the	following:	Windows	10	Windows	8.1	and	8	(Arm-Based	tablets	are	not	supported)	Windows	7	(all	editions)	System	requirements	Processor:	Intel	Pentium	4	or	higher	Memory	requirements:	1	GB	or	more	Disk	space:	1.2	GB	free	disk	space
Internet	(LAN	or	Wi-Fi)	connection	to	validate	your	subscription	and	receive	updates	The	system	must	fulfil	Windows	minimum	requirements	as	specified	by	Microsoft.	Let	us	know	if	you're	still	looking	for	help	with	your	query.	We	appreciate	your	feedback,	why	not	take	a	moment	to	review	our	service	by	completing	a	Trustpilot	survey.	You	can	chat
with	us	seven	days	a	week.	Alternatively,	check	out	Contacting	TalkTalk	for	other	ways	to	talk	to	us.	If	you're	unable	to	find	what	you're	looking	for,	why	not	ask	the	community	by	creating	your	own	topic?	Before	getting	started,	it's	a	good	idea	to	test	your	username	and	password	in	webmail	,	to	make	sure	they're	correct.	Use	the	forgotten	password
link	on	the	website	to	reset	your	password	if	you're	having	any	issues	logging	in.	It's	recommend	that	you	have	the	latest	OS	version	on	your	device,	the	below	steps	are	for	Android	.	Before	changing	your	settings,	we	recommend	that	you	back	up	your	email	data	files	on	your	device.	For	more	information	on	how	to	do	this	check	with	your
software/app	provider	for	instructions.	Our	recommendation	is	to	use	IMAP	rather	than	POP3	settings,	as	this	will	ensure	a	copy	of	your	emails	is	retained	on	our	Mail	server,	as	well	as	on	your	local	device.		Check	out	our	steps		to	confirm	if	your	email	settings	are	correct.	Check	settings	Here	are	steps	to	add	your	mail	account	to	your	device		for	the
first	time.	Add	mail	account	If	you’re	still	having	trouble	setting	up	your	email,	then	for	more	detailed	help	and	troubleshooting	head	over	to	the	Android	support	site.	OLDER	DEVICE/version?	Is	your	device	using	an	older	version	of	software	and	unable	to	update	to	latest	version.	Check	out	our	email	setup	instructions	for	older	versions	,	here's	some
steps	to	check	which	version	your	device	has:	Open	Settings	on	your	device	Select	About	Phone,	then	Software	information	Look	for	Android	Version	Scroll	right	Choose	Essentials	Select	E-mail	Select	the	options	symbol	(three	dots	top	right	corner).	Then,	choose	Settings	and	then	Add	account	Select	OtherUnder	E-MAIL	ADDRESS,	enter	your	email
address	Under	PASSWORD,	enter	your	password	Choose		MANUAL	SETUP	Select	IMAP	and	select	NEXT	Under	IMAP	SERVER	enter	mail.talktalk.netunder	SECURITY	TYPE	choose	SSLunder	PORT	NUMBER	enter	993under	USERNAME	enter	your	full	email	addressunder	PASSWORD	enter	your	emaill	password		Scroll	down	-	under	E-ADDRESS,
enter	your	full	email	address	Select	NEXT	The	information	will	be	checked,	select	NEXTUnder	SMTP	SERVER,	enter	smtp.talktalk.netUnder	SECURITY	TYPE,	choose	STARTTLS.Under	PORT	NUMBER,	enter	587	Scroll	down.If	Sign-in	required	is	disabled,	enable	Sign-in	requiredIf	Sign-in	required	is	enabled,	go	to	the	next	step	Under	USERNAME,
enter	your	full	email	address		Under		PASSWORD,	enter	your	email	password	Select	NEXT	the	information	will	be	checked,	select	NEXT	Under	Sync	schedule,	choose	an	optionUnder	Email	sync	period,	choose	an	optionUnder	Default	e-mail	size,	choose	an	optionthen	select	NEXT	Under	ACCOUNT	NAME,	enter	your	full	email	addressUnder	YOUR
NAME,	enter	your	full	email	addressChoose	DONE	If	you	get	a	permission	screen	then	ACCEPT	or	go	to	next	step	The	email	account	has	been	configured	and	is	ready	for	use.	Return	to	the	Start	screen	To	check	the	software	version	of		your	LG	G6;	Go	directly	to	the	settings	or	through	Applications	after	that	settings	Scrolldown	the	menu	and	click
on	About	the	phone	Here	you'll	find	the	Android	version	Select	Apps	Select	Samsung	Select	Email	Enter	your	full	Email	address	and	Password.	Select	MANUAL	SETUP	Select	IMAP	account	Under	Username		add	your	full	email	addressUnder	Password		add	your	email	passwordUnder	Incoming	server	address	add	mail.talktalk.netSecurity	type
-	Incoming	TLSPort		-	993	Scroll	down	and	under	Outgoing	server	address	add	smtp.talktalk.netSecurity	type	-	Outgoing	STARTTLSPort	-	587	Turn	off	Authentication	required	before	sending	emails	and	select	SIGN	IN	Your	account	is	ready	to	use	To	check	the	OS	version	on	your	Samsung	Galaxy	S7:	Select	Settings	Select	About	device	Select
Software	info	The	software	version	is	displayed	below	Android	version	From	the	Home	screen	scroll	right	Select	Email	Select	More	Select	Others	If	a	pop	up	screen	advising	of	permission	is	needed	then	select	Enable	Add		your	full	email	addressand	add	your	email	password	Select	SIGN	IN	Select	IMAP	Under	Username	add	your	full	email
addressUnder	Password	add	your	email	password	Scroll	downUnder	Server	add	mail.talktalk.netUnder	Port	add	993	Scroll	downUnder	Security	type	choose	SSLAfter	you	have	chosen	a	security	type	the	value	under	Port	may	change,	if	so	change	to	993	Choose	NEXT,	the	settings	will	be	checked,	select	NEXT	Under	SMTP	server	enter
smtp.talktalk.netUnder	Port	add	587	Scroll	downUnder	Security	type	choose	STARTTLSAfter	you	have	chosen	a	security	type	the	value	under	Port	may	change,	if	so	change	to	587	If	Require	sign-in	is	unticked,	tick	Require	sign-inIf	Require	sign-in	is	ticked,	go	to	the	next	step	Scroll	downUnder	Username,	enter	your	full	email	addressUnder	Password
enter	your	email	password	Choose	NEXT,	the	settings	will	be	checked,	select	NEXT	Under	Sync	frequency,	choose	an	option.Optional:	tick	or	untick	one	or	more	options.Choose	NEXT	The	email	account	has	been	configured	and	is	ready	for	use.	Return	to	the	Start	screen.	To	check	the	OS	version	on	your	Huawei	P10;	Select		Settings	Select	About
Phone	The	softweare	version	is	displayed	nect	to	About	Android	From	the	home	screen,	swipe	left	Select	Email	Select	Others	Enter	your	Email	address	and	Password	and	select	Next	Select	IMAP	Under	Username	add	your	full	email	addressUnder	Password	add	your	email	password	Under	Server	add	mail.talktalk.netUnder	Port	add	993Under
Security	type	select	TLSSelect	Next	Under	Outgoing	server	add	smtp.talktalk.netUnder	Port	add		587Under	Security	type	add	STARTTLSUncheck	the	Require	sign-in	checkbox	and	select	Next	Choose	desired	settings	and	select	Next	The	email	account	has	been	configured	and	is	ready	for	use.	Return	to	the	Start	screen.	To	check	the	software	version
of	your	Honor:	1.	Select	Settings	2.	Select	System		3.	Select	About	phone	where	the	version	of	Android	OS	is	displayed	Install	the	Outlook	for	Android	app	from	the	Google	Play	Store	and	then	open	it.	Select	Add	Account		Enter	your	email	address	Select	Continue	Select	IMAP	Enter	your	email	password	(select	the	crossed	out	eye	icon	to	display)
Under	Display	name	add	how	you	would	like	your	name	to	be	seen		Add	description	Select	Advanced	Settings	Under	IMAP	Incoming	Mail	Server	add	mail.talktalk.net	and	Port	993Security	Type	-	SSL/TLSUnder	IMAP	Username	add	your	full	email	addressUnder	IMAP	Password	enter	your	email	passwordScroll	down	Under	SMTP	Outgoing	Mail	Server
add	smtp.talktalk.net	and	Port	587Security	Type	-		STARTTLSUnder	SMTP	Username	add	your	full	email	addressUnder	SMTP	Password	add	your	email	password	Check	that	everything	is	correct		Select	the	tick	top	right	The	app	will	then	login	to	your	email	account	Android	Support	Head	over	to	the	Androd		support	site		for	more	detailed	help	and
troubleshooting	with	your	device	Need	some	Help?	Struggling	to	get	your	email	working?	Why	not	post	a	question	on	our	community.	Here	to	help	24/7,	365	days	a	year.You	never	know,	the	answer,	may	already	be	waiting	for	you.	Before	getting	started,	it's	a	good	idea	to	test	your	username	and	password	in	webmail	,	to	make	sure	they're	correct.
Use	the	forgotten	password	link	on	the	website	to	reset	your	password	if	you're	having	any	issues	logging	in.	It's	recommend	that	you	have	the	latest	OS	version	on	your	device,	the	below	steps	are	for	Android	.	Before	changing	your	settings,	we	recommend	that	you	back	up	your	email	data	files	on	your	device.	For	more	information	on	how	to	do	this
check	with	your	software/app	provider	for	instructions.	Our	recommendation	is	to	use	IMAP	rather	than	POP3	settings,	as	this	will	ensure	a	copy	of	your	emails	is	retained	on	our	Mail	server,	as	well	as	on	your	local	device.		Check	out	our	steps		to	confirm	if	your	email	settings	are	correct.	Check	settings	Here	are	steps	to	add	your	mail	account	to
your	device		for	the	first	time.	Add	mail	account	Add	Mail	Account	Open	settings	on	your	Android	Device	Select	Accounts	and	backup	followed	by	Manage	Accounts	Scroll	down	and	click	on	+	symbol	to	add	account	Select	Email	from	the	account	types	then	other	Enter	your	TalkTalk	email	address	and	password	and	select	Manual	setup.	If	you're	not
sure	what	your	email	or	password	is,	you	can	find	them	in	My	Account	Select	IMAP	account	To	check	server	settings	go	to	your	email	app	and	select	the	Hamburger	menu	(three	stacked	lines)	then	select	settings	(the	cog	symbol)	This	will	display	your	email	accounts,	select	your	email	account	Scroll	down	to	the	bottom	and	select	server	settings
Check/change	your	Server	Settings	as	follows,	then	select	Done	once	completed	Incoming	Mail	Settings	This	table	shows	the	settings	and	values	to	use	Android	Settings	Value	to	use	Log	in	/Username	enter	your	email	address	Incoming	mail	server	mail.talktalk.net	Security	type		SSL/TLS	or	SSL	Incoming	Server	Port	(if	using	IMAP)	993	Incoming
Server	Port	(if	using	POP3)	995	Outgoing	Server	settings	This	table	shows	the	settings	and	values	to	use	Android	Settings	Value	to	use	Outgoing	mail	server	smtp.talktalk.net	Security	type	STARTTLS	or	TLS	Outgoing	Port	587	Check	settings	Go	to	your	email	app	and	select	the	Hamburger	menu	(three	stacked	lines)	then	select	settings	(the	cog
symbol)	This	will	display	your	email	accounts,	select	your	email	account	Scroll	down	to	the	bottom	and	select	server	settings	Check/change	your	Server	Settings	as	follows,	then	select	Done	once	completed	Incoming	Mail	Settings	This	table	shows	the	settings	and	values	to	use	for	your	incoming	settings	Android	Settings	Value	to	use	Log	in
/Username	enter	your	email	address	Incoming	Mail	Server	mail.talktalk.net	Security	Type		SSL/TLS	or	SSL	Incoming	Server	Port	(if	using	IMAP)	993	Incoming	Server	Port	(if	using	POP3)	995	Outgoing	Server	settings	This	table	shows	the	settings	and	values	to	use	for	your	outgoing	settings	Android	Settings	Value	to	use	Outgoing	Mail	Server
smtp.talktalk.net	Security	type	STARTTLS	or	TLS	Outgoing	Port	587	If	you’re	still	having	trouble	setting	up	your	email,	then	for	more	detailed	help	and	troubleshooting	head	over	to	the	Android	support	site.	OLDER	DEVICE/version?	Is	your	device	using	an	older	version	of	software	and	unable	to	update	to	latest	version.	Check	out	our	email	setup
instructions	for	older	versions	,	here's	some	steps	to	check	which	version	your	device	has:	Open	Settings	on	your	device	Select	About	Phone,	then	Software	information	Look	for	Android	Version	LG	G6	Scroll	right	Choose	Essentials	Select	E-mail	Select	the	options	symbol	(three	dots	top	right	corner).	Then,	choose	Settings	and	then	Add	account	Select
OtherUnder	E-MAIL	ADDRESS,	enter	your	email	address	Under	PASSWORD,	enter	your	password	Choose		MANUAL	SETUP	Select	IMAP	and	select	NEXT	Under	IMAP	SERVER	enter	mail.talktalk.netunder	SECURITY	TYPE	choose	SSLunder	PORT	NUMBER	enter	993under	USERNAME	enter	your	full	email	addressunder	PASSWORD	enter	your
emaill	password		Scroll	down	-	under	E-ADDRESS,	enter	your	full	email	address	Select	NEXT	The	information	will	be	checked,	select	NEXTUnder	SMTP	SERVER,	enter	smtp.talktalk.netUnder	SECURITY	TYPE,	choose	STARTTLS.Under	PORT	NUMBER,	enter	587	Scroll	down.If	Sign-in	required	is	disabled,	enable	Sign-in	requiredIf	Sign-in	required	is
enabled,	go	to	the	next	step	Under	USERNAME,	enter	your	full	email	address		Under	PASSWORD,	enter	your	email	password	Select	NEXT	the	information	will	be	checked,	select	NEXT	Under	Sync	schedule,	choose	an	optionUnder	Email	sync	period,	choose	an	optionUnder	Default	e-mail	size,	choose	an	optionthen	select	NEXT	Under	ACCOUNT
NAME,	enter	your	full	email	addressUnder	YOUR	NAME,	enter	your	full	email	addressChoose	DONE	If	you	get	a	permission	screen	then	ACCEPT	or	go	to	next	step	The	email	account	has	been	configured	and	is	ready	for	use.	Return	to	the	Start	screen	To	check	the	software	version	of		your	LG	G6;	Go	directly	to	the	settings	or
through	Applications	after	that	settings	Scrolldown	the	menu	and	click	on	About	the	phone	Here	you'll	find	the	Android	version	Samsung	Galaxy	S7	Select	Apps	Select	Samsung	Select	Email	Enter	your	full	Email	address	and	Password.	Select	MANUAL	SETUP	Select	IMAP	account	Under	Username		add	your	full	email	addressUnder	Password		add
your	email	passwordUnder	Incoming	server	address	add	mail.talktalk.netSecurity	type	-	Incoming	TLSPort		-	993	Scroll	down	and	under	Outgoing	server	address	add	smtp.talktalk.netSecurity	type	-	Outgoing	STARTTLSPort	-	587	Turn	off	Authentication	required	before	sending	emails	and	select	SIGN	IN	Your	account	is	ready	to	use	To	check	the	OS
version	on	your	Samsung	Galaxy	S7:	Select	Settings	Select	About	device	Select	Software	info	The	software	version	is	displayed	below	Android	version	Huawei	P10	From	the	Home	screen	scroll	right	Select	Email	Select	More	Select	Others	If	a	pop	up	screen	advising	of	permission	is	needed	then	select	Enable	Add		your	full	email	addressand	add	your
email	password	Select	SIGN	IN	Select	IMAP	Under	Username	add	your	full	email	addressUnder	Password	add	your	email	password	Scroll	downUnder	Server	add	mail.talktalk.netUnder	Port	add	993	Scroll	downUnder	Security	type	choose	SSLAfter	you	have	chosen	a	security	type	the	value	under	Port	may	change,	if	so	change	to	993	Choose	NEXT,
the	settings	will	be	checked,	select	NEXT	Under	SMTP	server	enter	smtp.talktalk.netUnder	Port	add	587	Scroll	downUnder	Security	type	choose	STARTTLSAfter	you	have	chosen	a	security	type	the	value	under	Port	may	change,	if	so	change	to	587	If	Require	sign-in	is	unticked,	tick	Require	sign-inIf	Require	sign-in	is	ticked,	go	to	the	next	step	Scroll
downUnder	Username,	enter	your	full	email	addressUnder	Password	enter	your	email	password	Choose	NEXT,	the	settings	will	be	checked,	select	NEXT	Under	Sync	frequency,	choose	an	option.Optional:	tick	or	untick	one	or	more	options.Choose	NEXT	The	email	account	has	been	configured	and	is	ready	for	use.	Return	to	the	Start	screen.	To	check
the	OS	version	on	your	Huawei	P10;	Select		Settings	Select	About	Phone	The	softweare	version	is	displayed	nect	to	About	Android	Honor	From	the	home	screen,	swipe	left	Select	Email	Select	Others	Enter	your	Email	address	and	Password	and	select	Next	Select	IMAP	Under	Username	add	your	full	email	addressUnder	Password	add	your	email
password	Under	Server	add	mail.talktalk.netUnder	Port	add	993Under	Security	type	select	TLSSelect	Next	Under	Outgoing	server	add	smtp.talktalk.netUnder	Port	add		587Under	Security	type	add	STARTTLSUncheck	the	Require	sign-in	checkbox	and	select	Next	Choose	desired	settings	and	select	Next	The	email	account	has	been	configured	and	is
ready	for	use.	Return	to	the	Start	screen.	To	check	the	software	version	of	your	Honor:	1.	Select	Settings	2.	Select	System		3.	Select	About	phone	where	the	version	of	Android	OS	is	displayed	Outlook	for	Android	Install	the	Outlook	for	Android	app	from	the	Google	Play	Store	and	then	open	it.	Select	Add	Account		Enter	your	email	address	Select
Continue	Select	IMAP	Enter	your	email	password	(select	the	crossed	out	eye	icon	to	display)	Under	Display	name	add	how	you	would	like	your	name	to	be	seen		Add	description	Select	Advanced	Settings	Under	IMAP	Incoming	Mail	Server	add	mail.talktalk.net	and	Port	993Security	Type	-	SSL/TLSUnder	IMAP	Username	add	your	full	email
addressUnder	IMAP	Password	enter	your	email	passwordScroll	down	Under	SMTP	Outgoing	Mail	Server	add	smtp.talktalk.net	and	Port	587Security	Type	-		STARTTLSUnder	SMTP	Username	add	your	full	email	addressUnder	SMTP	Password	add	your	email	password	Check	that	everything	is	correct		Select	the	tick	top	right	The	app	will	then	login	to
your	email	account	Android	Support	Head	over	to	the	Androd		support	site		for	more	detailed	help	and	troubleshooting	with	your	device	Need	some	Help?	Struggling	to	get	your	email	working?	Why	not	post	a	question	on	our	community.	Here	to	help	24/7,	365	days	a	year.You	never	know,	the	answer,	may	already	be	waiting	for	you.	Let	us	know	if
you're	still	looking	for	help	with	your	query.	We	appreciate	your	feedback,	why	not	take	a	moment	to	review	our	service	by	completing	a	Trustpilot	survey.	You	can	chat	with	us	seven	days	a	week.	Alternatively,	check	out	Contacting	TalkTalk	for	other	ways	to	talk	to	us.	Not	being	able	to	use	your	email	can	be	frustrating,	but	don’t	worry,	we've	added
some	tips	to	help	you	get	back	up	and	running.	If	you're	experiencing	issues	with	an	email	client	such	as	Outlook,	Thunderbird	or	the	email	app	on	your	smartphone	or	tablet	it's	worth	checking	that	you	can	still	access	your	mail	using	webmail.	It's	also	worth	checking	that	there	are	no	filters	or	auto	forwarding	rules	in	place.	If	you	can	access	your
email	using	webmail	but	not	your	email	client	it's	possible	there	is	an	issue	with	the	settings	in	the	app.	Check	out	email	settings	for	full	details.	If	any	further	issues	with	the	app	then	it's	best	to	contact	the	app	provider.	Log	in		Select	Mailbox	Manager	Select	the	mailbox	that	you	want	to	change	the	password	on	Select	Change	Password	on	the	side
menu	Enter	Current	Password,	New	password,	your	password	needs	to	meet	all	these	requirements:	12	characters	total	1	symbol	1	number	1	lowercase	letter	1	uppercase	letter	It	cannot	match	any	of	your	past	5	passwords	Enter	Current	Password,	New	Password	and	Confirm	New	Password	fields	then	select	SaveNote:	If	the	Generate	Password	icon
(Key)	is	used,	the	Confirm	New	Password	field	will	also	be	filled.	Be	sure	to	view	and	write	down	or	copy	the	generated	password.	Select	Save	to	set	the	new	password	or	Cancel	to	exit	without	any	change	Note:	The	new	password	will	NOT	be	sent	to	the	user.	If	an	admin	sets	a	new	password	for	another	user,	they	must	make	sure	to	securely	send	the
new	password	to	the	user.	Log	in	to	TalkTalk	Mail			On	the	Portal	page	select	Mail	in	the	top	navigation	bar	to	access	all	your	emails.	If	you're	accessing	TalkTalk	mail	on	a	mobile	or	tablet	the	mail	link	might	be	hidden	in	the	menu,	if	this	is	the	case	then	select	the	burger	menu	(the	3	stacked	line)	icon	to	access.	New	messages	should	automatically
appear	as	soon	they	reach	our	servers,	but	you	can	use	the	refresh	button	(two	circular	arrows	top	right)	If	you	can	receive	your	emails	in	TalkTalk	mail	but	not	using	a	third-party	tool	such	as	Outlook	then	you	can	check	your	settings	here		Email	settings	-	IMAP	&	POP3		If	you've	reached	your	mail	quota	of	'10GB/	700k	emails'	then	you	won't	be	able
to	send	or	receive	emails.	You	can	see	your	total	on	the	left	side	of	the	mail	pane.	Remove	old	emails	to	make	sure	you’ll	have	enough	space	to	send	and	receive	new	emails	again.	For	more	information	see		TalkTalk	Mail	Storage	Quota		You	can	test	your	email	service	here,		select	the	button	below,	this	will	open	an	email	window,	send	a	test	email	and
if	successful	you'll	get	an	auto-reply.	Log	in	to	TalkTalk	Mail			.From	the	Mail	app,	click	on	the	“New	email“	button	on	the	left	Enter	a	correct	email	address	in	the	To	field	and	fill	in	the	fields	you	need	to,	add	any	attachments	Select	the	Send	button	at	the	bottom	of	the	screen	You'll	then	be	redirected	back	to	your	inbox	You	can	see	your	email	has
been	sent	by	checking	the	Sent	folder.If	you	can	send	your	emails	in	TalkTalk	mail	but	not	using	a	third-party	tool	such	as	Outlook	then	you	can	check	your	settings	in	our	article		Email	settings	-	IMAP	&	POP3		Make	sure	you	haven't	exceeded	your	mailbox	quota,	for	more	information	see		TalkTalk	Mail	Storage	Quota		If	you	still	have	issues	check
your	sent	folder,	if	the	problem	is	with	the	interface,	then	you'll	need	to	check	your	browser	version.		You	can	test	your	email	service	here,		select	the	button	below,	this	will	open	an	email	window,	send	a	test	email	and	if	successful	you'll	get	an	auto-reply.	If	you're	struggling	to	find	a	message,	you	can	use	the	search	bar	at	the	top	of	the	page.
Messages	may	be	in	your	folders	listed	in	the	folder	panel	(select	the	folder	view/sidebar	icon	in	the	bottom	left	corner	if	your	folder	panel	is	hidden).	Messages	in	the	Trash	and	Spam	folders	get	deleted	automatically	after	30	days.	Please	note	that	all	your	messages	were	kept	during	the	upgrade	to	the	new	TalkTalk	Mail.	apps.talktalk.co.uk
newmail.talktalk.co.uk	You'll	know	if	your	emails	are	being	blocked	by	the	recipient	as	they'll	bounce	back	into	your	inbox	with	a		message.	This	will	confirm	why	your	mail	can’t	be	sent.	It's	possible	that	the	person	you	are	trying	to	email	has	an	issue	on	their	end	and	the	problem	is	not	with	your	service.	There	are	a	few	things	you	can	do	to	work	out
what	may	be	the	issue.	Blocked	sender	list:	It	might	be	a	good	idea	to	contact	the	person	you're	trying	to	email	and	make	sure	you’re	not	on	their	blocked	sender	list	If	you	keep	a	copy	of	your	sent	emails,	check	your	sent	items	folder.	If	the	email	does	not	appear	in	sent	items,	check	your	draft	folder	to	make	sure	the	email	was	sent.	If	it's	not	here
either,	then	the	problem	will	most	likely	be	with	your	browser	Try	updating	to	the	latest	version	of	your	browser,	then	try	again	Contact	the	person	or	business	you	are	trying	to	email	and	see	if	anyone	else	has	had	problems	emailing	them.	This	will	tell	you	right	away	if	the	issue	is	with	your	email	or	with	their	email	Address	not	found:	Make	sure	the
address	you're	sending	to	has	the	right	spelling	Email	too	large:	If	you're	trying	to	send	an	email	with	attachment(s),	remember	that	the	size	limit	will	vary	depending	on	your	email	address.	Anything	over	this	limit	won't	send.	Try	sending	your	attachments	in	multiple	emails,	zipping	the	file	first,	or	using	online	storage	to	share	your	files	Mailbox
full:	If	the	person/organisation	you're	emailing	has	no	space	in	their	inbox,	your	email	won't	be	delivered.	Ask	them	to	delete	some,	then	try	sending	again	Spam	filters:	Check	the	content	of	the	email,	could	some	of	the	words	in	the	subject	have	caused	the	spam	filter	to	block	the	email?	If	you	get	this	message,	the	chances	are	you're	trying	to	send	to
a	large	group	of	people	so	we	suggest	retrying	with	a	smaller	group.	If	after	logging	into	your	TalkTalk	Mail		you	get	a	blank	page,	follow	these	steps	Reload	the	page,	the	easiest	way	is	to	press	the	F5	key	Clear	Cache	Try	an	alternative	browser,	such	as	Edge	,	Firefox	,	Chrome	or	Safari			TalkTalk	Mail	is	compatible	with:	Not	having	the	latest
browser	version	can	sometimes	cause	these	issues	to	happen,	to	check	you	have	the	latest	version		of	your	browser	select		below	Software	requirements	TalkTalk	Mail	supports	the	following	desktop	browsers	with	a	minimum	display	resolution	of	1024	x	768:	Chrome	-	Latest	and	previous	version	Firefox	-	Latest	and	current	ESR	version	IE	Edge	-
Chromium	based	Safari	-	Latest	and	previous	version	macOS	only	Android	:		Android	OS	version	4.1	above.	iOS:	iOS	version	17/18	and	above.	(If	your	device	can	not	update	to	iOS	17,	we	recommend	you	use	an	email	client	on	your	device)	Not	being	able	to	use	your	email	can	be	frustrating,	but	don’t	worry,	we've	added	some	tips	to	help	you	get	back
up	and	running.	If	you're	experiencing	issues	with	an	email	client	such	as	Outlook,	Thunderbird	or	the	email	app	on	your	smartphone	or	tablet	it's	worth	checking	that	you	can	still	access	your	mail	using	webmail.	It's	also	worth	checking	that	there	are	no	filters	or	auto	forwarding	rules	in	place.	If	you	can	access	your	email	using	webmail	but	not	your
email	client	it's	possible	there	is	an	issue	with	the	settings	in	the	app.	Check	out	email	settings	for	full	details.	If	any	further	issues	with	the	app	then	it's	best	to	contact	the	app	provider.	How	do	I	change	my	password	for	webmail?	Log	in		Select	Mailbox	Manager	Select	the	mailbox	that	you	want	to	change	the	password	on	Select	Change	Password	on
the	side	menu	Enter	Current	Password,	New	password,	your	password	needs	to	meet	all	these	requirements:	12	characters	total	1	symbol	1	number	1	lowercase	letter	1	uppercase	letter	It	cannot	match	any	of	your	past	5	passwords	Enter	Current	Password,	New	Password	and	Confirm	New	Password	fields	then	select	SaveNote:	If	the	Generate
Password	icon	(Key)	is	used,	the	Confirm	New	Password	field	will	also	be	filled.	Be	sure	to	view	and	write	down	or	copy	the	generated	password.	Select	Save	to	set	the	new	password	or	Cancel	to	exit	without	any	change	Note:	The	new	password	will	NOT	be	sent	to	the	user.	If	an	admin	sets	a	new	password	for	another	user,	they	must	make	sure	to
securely	send	the	new	password	to	the	user.	What	if	I'm	unable	to	receive	messages?	Log	in	to	TalkTalk	Mail			On	the	Portal	page	select	Mail	in	the	top	navigation	bar	to	access	all	your	emails.	If	you're	accessing	TalkTalk	mail	on	a	mobile	or	tablet	the	mail	link	might	be	hidden	in	the	menu,	if	this	is	the	case	then	select	the	burger	menu	(the	3	stacked
line)	icon	to	access.	New	messages	should	automatically	appear	as	soon	they	reach	our	servers,	but	you	can	use	the	refresh	button	(two	circular	arrows	top	right)	If	you	can	receive	your	emails	in	TalkTalk	mail	but	not	using	a	third-party	tool	such	as	Outlook	then	you	can	check	your	settings	here	Email	settings	-	IMAP	&	POP3		If	you've	reached	your
mail	quota	of	'10GB/	700k	emails'	then	you	won't	be	able	to	send	or	receive	emails.	You	can	see	your	total	on	the	left	side	of	the	mail	pane.	Remove	old	emails	to	make	sure	you’ll	have	enough	space	to	send	and	receive	new	emails	again.	For	more	information	see	TalkTalk	Mail	Storage	Quota		You	can	test	your	email	service	here,		select	the	button
below,	this	will	open	an	email	window,	send	a	test	email	and	if	successful	you'll	get	an	auto-reply.	What	if	I'm	not	able	to	send	a	message?	Log	in	to	TalkTalk	Mail			.From	the	Mail	app,	click	on	the	“New	email“	button	on	the	left	Enter	a	correct	email	address	in	the	To	field	and	fill	in	the	fields	you	need	to,	add	any	attachments	Select	the	Send	button	at



the	bottom	of	the	screen	You'll	then	be	redirected	back	to	your	inbox	You	can	see	your	email	has	been	sent	by	checking	the	Sent	folder.If	you	can	send	your	emails	in	TalkTalk	mail	but	not	using	a	third-party	tool	such	as	Outlook	then	you	can	check	your	settings	in	our	article	Email	settings	-	IMAP	&	POP3		Make	sure	you	haven't	exceeded	your
mailbox	quota,	for	more	information	see	TalkTalk	Mail	Storage	Quota		If	you	still	have	issues	check	your	sent	folder,	if	the	problem	is	with	the	interface,	then	you'll	need	to	check	your	browser	version.		You	can	test	your	email	service	here,		select	the	button	below,	this	will	open	an	email	window,	send	a	test	email	and	if	successful	you'll	get	an	auto-
reply.	What	if	I	can't	find	a	message?	If	you're	struggling	to	find	a	message,	you	can	use	the	search	bar	at	the	top	of	the	page.	Messages	may	be	in	your	folders	listed	in	the	folder	panel	(select	the	folder	view/sidebar	icon	in	the	bottom	left	corner	if	your	folder	panel	is	hidden).	Messages	in	the	Trash	and	Spam	folders	get	deleted	automatically	after	30
days.	Please	note	that	all	your	messages	were	kept	during	the	upgrade	to	the	new	TalkTalk	Mail.	What	if	I'm	seeing	an	error	message?	apps.talktalk.co.uk	newmail.talktalk.co.uk	What	if	my	emails	are	being	blocked?	You'll	know	if	your	emails	are	being	blocked	by	the	recipient	as	they'll	bounce	back	into	your	inbox	with	a		message.	This	will	confirm
why	your	mail	can’t	be	sent.	It's	possible	that	the	person	you	are	trying	to	email	has	an	issue	on	their	end	and	the	problem	is	not	with	your	service.	There	are	a	few	things	you	can	do	to	work	out	what	may	be	the	issue.	Blocked	sender	list:	It	might	be	a	good	idea	to	contact	the	person	you're	trying	to	email	and	make	sure	you’re	not	on	their	blocked
sender	list	If	you	keep	a	copy	of	your	sent	emails,	check	your	sent	items	folder.	If	the	email	does	not	appear	in	sent	items,	check	your	draft	folder	to	make	sure	the	email	was	sent.	If	it's	not	here	either,	then	the	problem	will	most	likely	be	with	your	browser	Try	updating	to	the	latest	version	of	your	browser,	then	try	again	Contact	the	person	or
business	you	are	trying	to	email	and	see	if	anyone	else	has	had	problems	emailing	them.	This	will	tell	you	right	away	if	the	issue	is	with	your	email	or	with	their	email	Address	not	found:	Make	sure	the	address	you're	sending	to	has	the	right	spelling	Email	too	large:	If	you're	trying	to	send	an	email	with	attachment(s),	remember	that	the	size	limit	will
vary	depending	on	your	email	address.	Anything	over	this	limit	won't	send.	Try	sending	your	attachments	in	multiple	emails,	zipping	the	file	first,	or	using	online	storage	to	share	your	files	Mailbox	full:	If	the	person/organisation	you're	emailing	has	no	space	in	their	inbox,	your	email	won't	be	delivered.	Ask	them	to	delete	some,	then	try	sending	again
Spam	filters:	Check	the	content	of	the	email,	could	some	of	the	words	in	the	subject	have	caused	the	spam	filter	to	block	the	email?	What	if	I	see	a	'too	many	recipients'	message?	If	you	get	this	message,	the	chances	are	you're	trying	to	send	to	a	large	group	of	people	so	we	suggest	retrying	with	a	smaller	group.	What	if	I	get	a	blank	page?	If	after
logging	into	your	TalkTalk	Mail		you	get	a	blank	page,	follow	these	steps	Reload	the	page,	the	easiest	way	is	to	press	the	F5	key	Clear	Cache	Try	an	alternative	browser,	such	as	Edge	,	Firefox	,	Chrome	or	Safari			TalkTalk	Mail	is	compatible	with:	Not	having	the	latest	browser	version	can	sometimes	cause	these	issues	to	happen,	to	check	you	have	the
latest	version		of	your	browser	select		below	Software	requirements	TalkTalk	Mail	supports	the	following	desktop	browsers	with	a	minimum	display	resolution	of	1024	x	768:	Chrome	-	Latest	and	previous	version	Firefox	-	Latest	and	current	ESR	version	IE	Edge	-	Chromium	based	Safari	-	Latest	and	previous	version	macOS	only	Android	:		Android	OS
version	4.1	above.	iOS:	iOS	version	17/18	and	above.	(If	your	device	can	not	update	to	iOS	17,	we	recommend	you	use	an	email	client	on	your	device)	Let	us	know	if	you're	still	looking	for	help	with	your	query.	We	appreciate	your	feedback,	why	not	take	a	moment	to	review	our	service	by	completing	a	Trustpilot	survey.	You	can	chat	with	us	seven	days
a	week.	Alternatively,	check	out	Contacting	TalkTalk	for	other	ways	to	talk	to	us.


