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Member Service Representative (Current Employee) - Pensacola, FL - May 11, 2021Pre-COVID, I would have given this job 5 stars.Their response to the dwindling workforce and the struggles of the pandemic has been poor. I’ve been working for the company for 3+ years in the contact center. Our call volume was always high, but there were weeks
where we might get a minute or 2 between calls. Our call volume hasn’t changed, but an alarming number of representatives have left the CCO, leaving us critically understaffed. We come in with 30+ minute waits every day, and we never get the queues under control. Members are angry about wait times and berate us constantly. There is a huge
push for overtime; they previously offered incentives to take it, but they’ve now determined those are not necessary and will lower your performance ratings if you don’t voluntarily take the overtime. Favoritism runs rampant - and I say that as someone who is benefiting from it. Advancement is more about politics and getting to know the right people
than performance or qualifications. Our work/life balance is nonexistent. I once asked for leave off 3 months in advance and was denied the week before the schedule was posted. You can ask for special approval to get time off, but doing it too often is frowned upon. The benefits are great. 15 vacation days and 10 sick days per year (although calling
out and using your sick leave for unscheduled events is discouraged and WILL affect your annual review). Dental, vision, health, and even orthodontic treatment is covered. They match up to 7% for 401K and we have a pension. Compensation starts low - I began making about $29500 annually 3 - Previously a healthy work environment; Great benefits;
pay is good if you are lacking a degree.Extreme favoritism. Work/life balance is nonexistent. Lots of intense pressure to perform.Was this review helpful?YesThere are 6 helpful reviews6Page 2Member Service Representative III (Current Employee) - San Diego, CA - March 18, 2021Your role is a "universal banker," so you work as a teller, front desk
greeter, and platform representative (opening accounts, servicing loans, etc). On top of that, you have collateral duties such as outreach, audit, administered to you. Yearly bonus is based off your annual review- if you work in a big/busy branch, your managers only really get a glimpse of your performance since they have their own duties to perform.
Four 1-hour "check-ins" with management a year. Constant changes to policies and procedures. Great benefits, but nothing exemplary. 7% 401k match, higher pay for position comparable to other companiesno work/life balance, inflexible schedule, constant company policy changesWas this review helpful?YesThere are 1 helpful reviews1Page
3Member Service Representative (Current Employee) - Newport, RI - December 30, 2020As a whole, NFCU is a good company - especially if you are lucky enough to live/work at corporate locations. Company sponsored benefits are also great - though the company will tell you that their (required) contributions to SSI and Federal taxes are a benefit
paid by NFCU on your behalf - as though you will be able to receive those funds in the future. - Very deceptive. Management-wise, this company has the poorest management I have ever encountered. Inept, ineffective, inexperienced, and immature. Manipulative, toxic and cruel. Management offers no encouragement or support for growth.
Management in this location are not representative of Leadership. Leaders care, guide, mold, steer, enable and encourage. This set of managers are more concerned with control and self image to superiors. Again, if you can work at corporate in VA or FL - do it! Don't work at this branch - Run Away! Benefits: 401k match & Wellness programWas this
review helpful?YesThere are 1 helpful reviews1Page 4Member Service Representative (Current Employee) - Pensacola, FL - July 19, 2020It’s really hard for me to review because there is good in this company but there is also bad. Navy Federal has a great campus, great benefits(on campus medical clinic, gym, cafeteria, great benefits package), but
sometimes you can’t judge the book by the cover. And what I mean by that is, it may look grand on the outside, but the inside really needs some work. Specifically the micromanaging. I work in contact center as an MSR. I have years and years of all kinds of banking experience. I came to Navy Federal with the hopes that they would see the excellence
in me, but no, they do take in account for experience, but they always make you start at the bottom. No matter what experience you have or how good you were. But then when you try to move up to get promoted or move to another job family, it’s almost next to impossible no matter how much experience you have because Navy Federal is
overcrowded with employees. I've applied to at least 50+ job openings in the almost two years I’ve been here internally with only one interview call back. Didn’t get that job even though I did that job previously at another institution. It’s absolutely ridiculous. Not only that, in contact center they are constantly micromanaging your time. You don’t feel
like a human, you feel like a robot. They want to know why you took a 5 min break to go to the bathroom, or why you took 2 mins of personal to call your doctor back, Why you were 15 seconds higher than your peers in after call work, or why you miss work because your childcare fell through. The list goes on, and you get punished for the

stupidest - Tuition reimbursement, benefits, healthcareShort breaks, no free time, micromanagementWas this review helpful?YesThere are 2 helpful reviews2Page 5Senior Solutions Architect (Current Employee) - Remote - September 17, 2020Navy Federal Credit Union selected this as a representative reviewl would highly recommend Navy Federal.
Everybody is so helpful and feels pride in serving men and women in uniform. Company mission is members and success of employees. Management is very transparent and appreciative of folks. Learning about company legacy systems and work on transformation is the best part of working here. Lot more changes are coming this year which will
drive a lot of initiative in digital and contact center space next year especially toward best customer service for members.Employee benefits best in industry 401k match, competitive salary, Work life and balance.Was this review helpful?YesThere are 6 helpful reviews6NoThere are 2 unhelpful reviews2Delinquency Control Counselor (Former
Employee) - Pensacola, FL - June 10, 20201 dedicated three years of my life with this company. I bought in on the "Culture" and participated in everything that I could. The employees that I worked with were remarkable people and I became friends with them. On paper, Navy Fed is a great place to work. So let's start at the pro's. Compensation. You
are paid VERY well and have wonderful benefits. Lets talk about the cons. Work life isn't very good. Parking is rough, and you will have to leave early to arrive on time. Leaving for lunch becomes questionable since you could have an even worse parking spot, same with leaving. Job Security/Advancement. Not good either. Because they have so many
employed which is great, you are dealing with an immense amount of competition. Management. They have a semi-military belief system. So bad managers stay there because they have been employed for a long time. Tenure is important. Job Culture. It isn't great. You get some cool swag and perks, but there isn't a culture of loyalty. That's the trade
off. You get paid well there, and you have very nice benefits. The fellow employees are great too for the most part.Parking, advancement, fairnessWas this review helpful?YesThere are 1 helpful reviews1Member Services Representative II (Current Employee) - Ridgecrest, CA - June 3, 2020Company cares more about their members and employees
than they do about profit. Excellent health benefits with a 7%401k match. Pension too. Pay is generally 20 to 30 percent higher than the norm. I assume because we only get 1 bonus a year so it balances out. Con: slow to groom and grow, but its totally possible.Was this review helpful?YesThere are 1 helpful reviews1MORTGAGE PROCESSOR (Former
Employee) - Pensacola, FL - May 28, 20201 worked at Navy Federal in the the mortgage department. They are an absolute mess, and there is so rhyme or reason in the decisions of the company. Processors are overloaded with 100+ pipelines (refinance is the worst!) and there is no support whatsoever from upper management. They only care about
numbers and dollars. You are just a number, and they will only tear you down if you can’t keep up with their unrealistic expectations and hold it against you. They would only give empty promises of help but it never came. No work/life balance, I worked overtime for all two years (upwards of 20+ hours a pay period) and that still meant nothing.
Stressed constantly and still drowning no matter how hard you worked. There is blatant management favoritism, and they will retaliate if you try to bring up issues. Think carefully before applying to any position in the mortgage department. The benefits and amenities are great, but the work and stress was not worth it, and the pay is sub par at best
for the area. Poor management, constant restructuring (they shut down an entire department to force them to help mortgage because of how in the weeds they are), no support, overwhelming workload, constant member escalations...I could go on.Was this review helpful?YesThere are 1 helpful reviews1Senior Writer, Correspondence (Former
Employee) - Pensacola, FL - May 27, 2020Working at NFCU was a fantastic experience. The company really is innovative and the benefits are amazing and are definitely ahead of the times. The company is a not for profit, so it is owned by its members. It offers a close knit community feel for such a large international company. There is major growth
potential as the managers encourage you to apply for better and new opportunities within the company. There are courses provided in the training department to help you advance to the next level of your career. Great place to work.Was this review helpful?Do you enjoy working at your company? Every work experience is unique. Tell us about yours.
Rate your employer.Member Service Representative II (Current Employee) - Aurora, CO - May 26, 2020Working at NFCU is great. Great benefits, ability to work with a team. NFCU is very goal-oriented, which can cause a little stress and pressure on team members. However, if you're willing to stick it out and enjoy a "sales" type credit union, then
this is the place for you.Was this review helpful?Member Service Representative III - MLO (Former Employee) - Carlisle, PA - April 29, 20201 loved working for NFCU right up until the day I left, I had a great blend of salary and benefits and had racked up a ton of leave. My problem began when I asked questions into the why? But as long as you can
go by whatever the person in charge says without a why - you'll be fine. I could not be a Lemming any longer.Was this review helpful?YesThere are 2 helpful reviews2Delinquency Control Counselor III (Former Employee) - Vienna, VA - April 20, 20201 had worked for NFCU for 5 years and wouldn't change anything. It's a great company to work for.
They believe in work/life balance and very good benefits.Was this review helpful?Member Service Representative (Current Employee) - Pensacola, FL - April 17, 2020Working with peoples money is awful. I despise working here but they pay well. Working with peoples money is awful. I plan on leaving as soon as i can.Was this review helpful?YesThere
are 4 helpful reviews4Senior Consultant/Process Engineer (Former Employee) - Vienna, VA - April 16, 2020They are a conservative company, but are open to new technology applications when it clearly benefits their members. Employees usually stay for a very long time, making Navy Federal a long-term career choice.Was this review helpful?
Member Services Representative (Former Employee) - Pensacola, FL - April 14, 20201 only had a brief experience with Navy Federal, as I lost my husband and relocated. During this difficult time, the company and its employees went above and beyond to make sure my family and I had everything that we needed. Great hours, great pay/benefits.Was
this review helpful?Member Service Representative (Current Employee) - Fayetteville, NC - April 4, 20201 enjoy working for this company! I love what I do and helping people with their banking needs! The pay is great as well as the benefits & incentives!Was this review helpful?YesThere are 1 helpful reviews1Member Service Representative III
(Current Employee) - Virginia - March 23, 20200ne of the things you hear get thrown around a lot at Navy Federal is that we make the “Forbes Best Places To Work” list quite frequently. After some time, you come to wonder why that is, and who’s being paid to write that list. Navy Federal is a decent place to work, and executives pride themselves on
the competitive benefits package and culture of the credit union. The culture is toxic and only benefits certain employees; and not the vast majority. The benefits are great, the pay however is not a living wage, and the culture is toxic. I've worked at different branches and let me start by saying that the recruitment process is very stressful. They treat
you as if you are an external hire if you are wanting to transfer within the company. If you are not a military spouse they make little, if any effort to accommodate you no matter how excellent your PAR is. I was overlooked for positions and told so because a military spouse, not necessarily better suited for the position, was moving and had preference
(and some are transparent about this). There are little opportunities for growth and clear office politics. The branches function completely different, and several things in the policy and procedure are left to “manager’s interpretation and discretion”, which is the reason why there is so much inconsistency (this is a major complaint amongst members).
It is such a disorganized organization. Members know that the culture is if they whine and complain enough they can virtually get whatever they want. I had a manger call me into the office and tell me to ignore the policy, and then - Was this review helpful?YesThere are 2 helpful reviews2Project Manager (Current Employee) - Pensacola, FL - March
22, 2020Can be stressful- tremendously so at times. Still, the work-life balance and benefits are excellent, and the work environment is positive and professional. Potential for advancement exists and is largely up to the employee, with a few exceptions.Pay, benefits, serving our customers.Stressful at times, can be too many cliques in management.Was
this review helpful?Collector (Former Employee) - 820 follin lane vienna va - March 19, 2020Management are rude & nasty. Employees means nothing. There is no respect to employees. NFCU doesn't hear employees voice unless your manager favorite & pet. Salary is very low your reviews depend how much supervisor like you, your hard work
means nothing. Customers also unhappy with services.Was this review helpful?YesThere are 1 helpful reviews1Mortgage Loan Officer (Current Employee) - Silverdale, WA - March 18, 2020This is an amazing company to work for. You have opportunities to work any where in the world with Navy Federal. The pay, benefits & opportunities alone are
beyond what most companies will ever do for you. Navy Federal also gives their employees a voice so they can be heard. If your unhappy they go above and beyond to keep their employees engaged, and to find solutions to keep you happy. If your already happy they want to hear about it & how to keep you happy. There is a reason why their turnover
rate it so low. This is a company [ WILL ALWAYS want to be apart of.Pay, Benefits & opportunities for advancement.Was this review helpful?Human Resources (Former Employee) - Vienna, VA - March 13, 2020Great place to work, I'd certainly recommend it to anyone who values stability. It's probably not the most dynamic or exciting place to be and
the salaries are a little below average, but the benefits and job security are great.Was this review helpful?IT Operator III (Former Employee) - Vienna, VA - March 13, 2020They promise to train you to allow you to be acclamated with system but they don't. So if you fail or make a mistake, it is your fault, yours alone. Employees try and stay with this
company due to the cheap and excellent benefits and the acclaimed many perks or bonuses.Was this review helpful?Assistant Manager, Branch Office (Current Employee) - Horsham, PA - March 12, 2020Navy Federal generally cares about it's employees and its members. You get a sense of being part of the mission through their company culture. The
work benefits are stellar and the pay is very competitive.Was this review helpful?Member Service Representative (Current Employee) - Pensacola, FL - March 12, 2020Great company to work for!! Many career advancement opportunities!! The pay is great, there's a work/life balance, and the benefits are the best to offer!!!'Was this review helpful’MSR
II (Current Employee) - Stockbridge, GA - March 8, 2020Since you are the banker, teller, greeter, and working the drive thru- it could feel overwhelming training on each department or keeping up with the constant changes policies. Good news is the pay, hours, people, food/snacks, and benefits make it all worth your while. You're there from 8:45-
5:45. Saturday’s are mandatory so don’t apply if that wont work for you. One day off a week, for full time...days go by fast, so that’s goodWas this review helpful?
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