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If your PC is feeling cluttered, you're having technical issues or you're preparing to sell your computer, it may be time to factory reset Windows 10 or 11. That way, you can bring your PC back to the way it came when you took it out of the box.This is a bit less powerful than the nuclear option: deleting the Windows partitions entirely and reinstalling
from scratch. Both Windows 10 and Windows 11 have easy, built-in reset utilities that make a change to factory settings quite simple.Factory resetting Windows 10 and 11 PCs involves very similar steps. In fact, the biggest differences have to do with the operating systems' differences in the Start menu and settings app. We have instructions for both
versions of Windows below. Here's how to factory reset a Windows 10 or Windows 11 PC:How to Factory Reset Windows 111. Click Settings. If you have it pinned in the Start menu, find it there. If not, you can find it by searching in Windows.You may like (Image credit: Tom's Hardware)2. Scroll down to "Recovery" in the System menu. Settings
defaults to the System menu in Windows 11, so just scroll and click.(Image credit: Tom's Hardware)3. Click "Reset PC" next to the "Reset this PC option."(Image credit: Tom's Hardware)4. Choose whether to keep your files or remove everything. The former option will keep the files but remove programs and any changes to settings. The latter gets rid
of everything, but note that a very determined person with file recovery software might be able to restore your files.(Image credit: Tom's Hardware)5. Pick how to reinstall Windows 11. You can choose to download Windows from the internet, or to use a recovery copy that's already on your device.Get Tom's Hardware's best news and in-depth reviews,
straight to your inbox.(Image credit: Tom's Hardware)6. Approve the settings and click "Next."(Image credit: Tom's Hardware)7. Click "Reset" one last time to confirm.(Image credit: Tom's Hardware)The PC will begin to reset. It will go to a screen that reads "Preparing to reset" along with the progress. The PC will reset multiple times and show a
screen that reads "Resetting this PC" along with its progress percentage.(Image credit: Tom's Hardware)When the process finishes, Windows 11 will reinstall and your PC will start from the setup screen. You will have to pick some preferences and then log in with your Microsoft account (or use our trick for installing Windows 11 without a Microsoft
account). Once that's done, you'll be back on the desktop and ready to use your PC again.How to Factory Reset Windows 101. Click Settings. There's a gear icon in the Start menu, or you can find it in Windows search.(Image credit: Tom's Hardware)2. Click "Update & Security."(Image credit: Tom's Hardware)3. Select "Recovery" from the left side
panel.(Image credit: Tom's Hardware)4. Click "Get Started" under the "Reset this PC" heading.(Image credit: Tom's Hardware)5. Choose whether to keep your files or remove everything. The former option will keep the files but remove programs and any changes to settings.(Image credit: Tom's Hardware)6. Pick how to reinstall Windows 11. You can
choose to download Windows from the internet, or to use a recovery copy that's already on your device.(Image credit: Tom's Hardware)7. Approve the settings and click "Next."(Image credit: Tom's Hardware)8. Click "Reset" one last time to confirm.(Image credit: Tom's Hardware)The PC will begin to reset. It will go to a screen that reads "Preparing
to reset" along with the progress. The PC will reset multiple times and show a screen that reads "Resetting this PC" along with its progress percentage.(Image credit: Tom's Hardware)When the process finishes, Windows 10 will reinstall and Cortana will greet you (you may want to turn the sound down). You will have to pick some preferences and
then create a Windows 10 profile or log in with your Microsoft account. Once that's done, you'll be back on the desktop. Share copy and redistribute the material in any medium or format for any purpose, even commercially. Adapt remix, transform, and build upon the material for any purpose, even commercially. The licensor cannot revoke these
freedoms as long as you follow the license terms. Attribution You must give appropriate credit , provide a link to the license, and indicate if changes were made . You may do so in any reasonable manner, but not in any way that suggests the licensor endorses you or your use. ShareAlike If you remix, transform, or build upon the material, you must
distribute your contributions under the same license as the original. No additional restrictions You may not apply legal terms or technological measures that legally restrict others from doing anything the license permits. You do not have to comply with the license for elements of the material in the public domain or where your use is permitted by an
applicable exception or limitation . No warranties are given. The license may not give you all of the permissions necessary for your intended use. For example, other rights such as publicity, privacy, or moral rights may limit how you use the material. Although Windows 10 is a reliable operating system, you can encounter many problems over time.
You may have issues with starting up or shutting down, excessive memory usage, performance running apps, and battery draining quickly, among many other issues, and when any of this happens, resetting to factory settings will come in handy.If you experience persistent performance issues, Windows 10 has various recovery options to reset the
system to the factory settings keeping or removing your files to resolve common problems and improve performance. You even have the option to download and use the original Windows image instead of the custom manufacturer recovery image that may contain bloatware and settings you don't need.This guide will walk you through how to reset
your computer to its factory settings without your files or erasing everything on Windows 10.You may like How to factory reset Windows 10 using keep my files optionTo reset Windows 10 to the factory default settings without losing your files, use these steps:Open Settings.Click on Update & Security.Click on Recovery.Under the "Reset this PC"
section, click the Get started button.(Image credit: Future)Click the "Keep my files" option.(Image credit: Future)Choose the Windows 10 reset option:Cloud download:Download a fresh copy of the installation from the cloud and reinstall Windows 11. However, this option will not restore the tools, apps, and configuration that came with the original
image provided by the manufacturer.Local reinstall:Uses the files already available to reset the computer. If this is a branded device (such as Dell, ASUS, Lenovo, etc.), this process will restore the factory drivers, settings, and tools.(Image credit: Future)Click the Next button.Check the apps you'll need to reinstall after resetting factory settings.Click
the Reset button.(Image credit: Future)Once you complete the steps, the device will reset to the factory settings preserving your files during the process.After factory reset stepsAfter the reset completes, you'll still need to check for updates to ensure that Windows 10 isn't missing any security, patches, or drivers, and you'll need to reinstall some
apps.All the latest news, reviews, and guides for Windows and Xbox diehards.Check for updatesTo install updates for Windows 10, use these steps:Open Settings.Click on Update & Security.Click on Windows Update.Click the Check for updates option.(Image credit: Future)Once you complete the steps, Windows Update will download and install any
missing updates and drivers (if available).Check for driversTo check for missing drivers after reset, use these steps:Open Start.Search for Device Manager and click the top result to open the tool.Confirm that there's no branch called "Other devices," which usually lists any missing device driver.(Image credit: Future)If you have one or more devices
with missing drivers, you can use these instructions to update the components.The last thing left is to reinstall any previously installed app on your computer (if applicable).How to factory reset Windows 10 using remove everything optionTo use the reset feature to remove everything on a computer, use these steps:Open Settings.Click on Update &
Security.Click on Recovery.Under the "Reset this PC" section, click the Get started button.(Image credit: Future)Click the Remove everything option.(Image credit: Future)Choose the Windows 10 reset option:Cloud download:Download a fresh copy of the installation from the cloud and reinstall Windows 11. However, this option will not restore the
tools, apps, and configuration that came with the original image provided by the manufacturer.Local reinstall:Uses the files already available to reset the computer. If this is a branded device (such as Dell, ASUS, Lenovo, etc.), this process will restore the factory drivers, settings, and tools.(Image credit: Future)(Optional) Click the Change settings
option.(Image credit: Future)(Optional) Turn on the "Delete files from all drives" toggle switch if you have multiple drives and you only want to erase the installation storage.(Image credit: Future)Click the Confirm button.(Optional) Click the "Show me the list of drives that will be affected" option to see drives that will be erased during the reset
process.(Image credit: Future)Click the Back button.Click the Next button.Click the Reset button.(Image credit: Future)After you complete the steps, the wizard will wipe out the system drives, depending on your selection, and it'll reinstall a fresh copy of Windows 10, restoring the factory settings.After factory reset stepsIf you're preparing to make
some extra money selling your computer, there's nothing else you need to do. However, if you're refreshing the device to start over with a clean installation, you'll still need to check for updates, make sure none of the drivers are missing, reinstall apps, and restore your files from a previous backup.Checking for updatesTo install updates for Windows
10, use these steps:Open Settings.Click on Update & Security.Click on Windows Update.Click the Check for updates option.(Image credit: Future)Once you complete the steps, Windows Update will download and install any missing updates and drivers (if available).Check for driversTo check for missing drivers, use these steps:Open Start.Search for
Device Manager and click the top result to open the tool.Confirm that there's no branch called "Other devices," which usually lists missing device drivers.(Image credit: Future)If you have one or more devices with missing drivers, you can use these instructions to update the components.Restore personal filesLastly, you want to restore your files from
the backup. The process will depend on your chosen method to create the file backup.If you're using OneDrive to back up your files, the files may already be syncing in the background. However, if they're not, you may need to reconfigure the app again.If you created a copy of your files on an external drive, connect the drive to your computer, and use
these steps:Open File Explorer.Click on This PC from the left pane.Under the "Devices and drives" section, double-click the storage with the file backup.Select the files and folders.Click the Copy to button from the "Home" tab.(Image credit: Future)Select the destination folder.Quick tip: You can select the Choose location option to choose another
folder.Once you complete the steps, you may need to repeat the steps to restore additional files.Finally, make sure to reinstall any app that was previously available on your computer (if applicable).This guide focuses on using the built-in reset tools, but you can also perform a clean installation of Windows 10 to reset your computer to the factory
default settings.More resourcesFor more helpful articles, coverage, and answers to common questions about Windows 10 or Windows 11, visit the following resources:(Image credit: Microsoft)Sometimes you need to factory reset your computer. Maybe youre upgrading and need it cleared before giving it away, or maybe you have a virus or corrupted
driver issues that are often fixed with a clean reset.While the steps are somewhat similar to what you would do with a Mac, were going to focus on Windows-based machines. So, if you own one of the best computers running Microsofts operating system (or even a middling one), you can follow the instructions here to get that factory reset.If you plan
to do this, be aware that while the steps are straightforward and getting started takes minutes, the whole process can take a few hours as your PC is completely clearing out all the files and programs that have built up over time. That said, once you get the process started, you should be able to step away after the first couple of minutes. Well indicate
when youre able to below.You may like Steps for how to factory reset a computerGo to recovery settingsStart the resetting processChoose whether to keep your filesChoose how you want to reinstall WindowsFollow the on-screen instructionsWait for the progress bar to completeWindows computerinternet access or USB recovery driveStep by step
guide (Image: Future/James Holland)To go to the recovery settings, type in Recovery settings or Reset this PC and click on open or the icon. Alternatively, if you have the settings app open, click on System > Recovery Settings.(Image: Future/James Holland)Once you have the Recovery Settings page open, click on Reset This PC in the middle of the
window.(Image: Future/James Holland)A window will pop up with a blue background asking whether you want to keep your personal files or to remove everything. Choose the first if youre just trying to clear out some broken drivers or software issues. If you plan on passing the computer on to someone else, choose the second. So, choose Keep My
Files or Remove Everything based on which one meets your current situation.(Image: Future/James Holland)A new selection will appear in the same pop up, giving you the option to reinstall Windows via an internet connection or physical media. If you dont have an internet connection and have a recovery drive, youll want to pick the second. So,
choose Cloud download or Local reinstall depending on which is more appropriate.(Image: Future/James Holland)You should now see the same pop-up with Additional Settings, to review what changes will be made. Select Next. Then the pop-up will give you one last rundown of what the reset will do. Click Reset when ready. If youre using a recovery
drive for the clean install, now is the time to plug it into a USB port.(Image: Future/James Holland)Once you've pressed Reset, the operating system will take it from here, showing you a progress bar until the factory reset is complete. Make sure your device stays plugged in during this process. All you need to do is wait until its done.Final thoughtsIf
you dont have internet access, youll have to create a recovery drive using a USB stick. While thats beyond the purview of this specific article, its a simple process (according to Microsoft). Just make sure you have a USB drive with at least 16 GB of space, then type create a recovery drive in the search bar and follow the on-screen directions.Its a good
idea to do this before you run into issues. However, if youre in the middle of needing to factory reset your computer, which is not getting internet access (maybe a Wi-Fi driver is corrupted), use a different Windows computer to create the recovery drive.Regardless of how you go about it, knowing how to do a factory reset is a valuable tool and can
make life easier when youre trying to resell your computer or clear out any underlying software issues.You might also likeSign up for breaking news, reviews, opinion, top tech deals, and more.Do you want to give your computer a fresh start? Wiping everything is the way to go if youre selling it or just want a thorough cleaning. In case youre not sure
how to do it, thats what this guide is for. Ill walk you through the steps to completely wipe Windows 10 and restore it to its factory settings. This is also perfect if youve received a computer with Windows 10 from someone else and want to start fresh. So, if youre ready to say goodbye to all those old files and apps and start with a clean slate, heres
how to factory reset Windows 10: NOTE: If you want to reset Windows 10 and keep your files, you should read this guide instead: How to reset Windows 10 without losing your files. The most drastic way to reset Windows 10 is the Remove everything method. This method is the equivalent of a fresh installation of Windows 10, and there will be no
traces of previous activity. Such a factory reset deletes everything, including all your personal files, applications, and settings made in Windows 10. Factory reset means Remove everythingAs youll see later in this guide, if you are sure that what you want is to Remove everything, you will also get an option during the reset process to not only remove
all your files but also to clean your drive thoroughly by rewriting blank data on them. While this will significantly increase the time required to factory reset your Windows 10 computer, it will prevent the possibility of recovering your data in the future with specialized file recovery tools.When you are ready to start, there are two ways to initiate the
reset of your Windows 10. I cover them both in the following sections of this tutorial. The second method may be helpful if you have trouble booting or signing into Windows 10. The first thing you do is open the Settings app. A fast way to do that is to press the Windows + I keys on your keyboard. In the Settings app, go to the Update & security
category. Open Update & Security in SettingsOn the left side of the window, click or tap Recovery. On the right side of the Settings window, Windows 10 displays a section called Reset this PC, which tells you that If your PC isnt running well, resetting it might help. This lets you choose to keep your files or remove them, and then reinstalls Windows.
This is what youre looking for. Click or tap the Get started button. Get started with the reset process in Windows 10Windows 10 asks whether you want to keep your personal files or remove everything on the PC. Because you want a factory reset, choose Remove everything (Removes all of your personal files, apps, and settings). Choose Remove
everything when resetting your PCIf you have a computer with multiple partitions, you are also asked whether you want to remove the files only from the drive where Windows is installed or if you prefer to reset Windows 10 while also wiping all drives. Make the choice that best suits your situation.Then, the Reset this PC wizard asks How would you
like to reinstall Windows?. Choose the option you prefer:Cloud download: during the reset, Windows 10 downloads the files it needs to reinstall from Microsofts serversLocal reinstall: Windows 10 reinstalls itself using its locally stored files without downloading anything Select Cloud download or Local reinstall of Windows 10Then, you get to the
Additional settings step of the wizard. By default, the Windows 10 factory reset wipes everything on your drives but doesnt fully clean them. That means that the old data on them can still be retrieved with the help of specialized data recovery applications. If youre resetting Windows 10 to start fresh, leave everything as it is and continue with the
reset process. However, if youre selling your PC or giving it away, you might also want to clean its drives fully. To do that, you need to press the Change settings link. Change settings in Additional settingsIf you want to clean the drive in addition to removing your files (to make it nearly impossible for anyone to restore your files), enable the Clean
data? switch during the Choose settings step, and then press Confirm. The main downside of wiping everything is that Windows 10 takes much more time to reset your PC. Choose between just removing files or fully cleaning your drivesThen, Windows 10 needs a few moments to get everything ready. When its prepared, it lets you know about it and
shows you the impact of the reset process. Resetting removes:All the personal files and user accounts on your PCAll apps and programsAny changes made to the settings If you are still sure that you want to reset, click or tap the Reset button. However, take note that this is the last moment you can change your mind and cancel the process. Ready to
reset this PCWindows 10 needs another minute or two to prepare things. Then, when it is done, it automatically reboots your PC. Resetting this PCGrab yourself a cup of coffee or tea and wait for Windows 10 to reset itself. Depending on your computers hardware configuration, this step might take a while. Progress on resetting this PCAfter a while,
Windows 10 begins to reinstall itself. Installing Windows 10 as part of resetting your PCWhen the installation is done, Windows starts asking you to customize the installation. You have to set things like the language and keyboard layout and create user accounts, just like on a new PC with Windows 10 freshly installed. If you need help with the
personalization process, read How to install Windows 10, starting with the section named How to customize your Windows 10 installation (setup steps). When youre having trouble booting or logging into Windows 10, this method to factory reset Windows 10 without Settings or logging in can be helpful. Heres how to delete everything from your
computer except Windows 10 using the Windows Recovery Environment:If your computer is unable to reach the sign-in screen, it should automatically enter Windows 10s Automatic Repair mode. Once youre there, simply look out for the Advanced options button and click or tap it. Click or tap the Advanced options buttonTIP: Alternatively, you can
also use the Tab key to select the Advanced options button and press Enter to factory reset Windows 10 with your keyboard. Similarly, you can perform all the next steps of the process using only your keyboard. If Windows 10 manages to boot but you cant get past its sign-in screen, press and hold the Shift key while clicking the Power icon and then
Restart. Restart your PC from the sign-in screenAfter Windows 10 restarts, click or tap Troubleshoot. Choose Troubleshoot to reset your PCThen, on the Troubleshoot screen, choose Reset this PC. Choose Reset this PC from the Troubleshoot screenNext, select Remove everything (Removes all of your personal files, apps, and settings). Choose Remove
everything on the Reset this PC screenlf you have a computer with multiple drives or partitions, you are also asked whether you want to remove files only from the drive where Windows 10 is installed, or you prefer to wipe all drives. Make the choice that best suits your needs. Then, Windows 10 wants to know whether you prefer to reinstall it using
the Cloud download or Local reinstall method. Select whichever way you like by clicking or tapping on it. Choose between Cloud download and Local reinstallYour PC needs a few moments to get everything ready, so be patient while it restarts. Next, you are asked to decide if you want to clean the drive in addition to removing your files. The cleaning
provides more security for the confidentiality of your data, and it makes it nearly impossible for someone else to restore your files. The downside is a much longer time spent by Windows 10 resetting your PC. When you are sure of your decision, click or tap the option you prefer. Just remove my files or Fully clean the drivelf you are still sure that you
want to reset it, click or tap the Reset button. However, note that this is the last moment when you can change your mind and cancel the reset. Start the resetting processWait for a few minutes for Windows 10 to reset your PC. Depending on your computers hardware, this step might take a while. Resetting this PC progressAfter a while, Windows 10
begins to reinstall. Reset this PC reinstalls Windows 10When the initial installation is done, Windows starts asking you to customize the installation. The steps are the same as the ones required when performing a fresh installation of Windows 10. I hope this tutorial has helped you make a successful reset of your Windows 10 PC or device and that it
works just like a new one. Before closing this tutorial, let me know why you performed a complete reset of Windows 10 and why you chose to remove everything from it. Was it because you decided to sell your PC or give it to someone else? Or was it because you were bombarded with errors and encountered crashes all the time?Restoring the
software of an electronic device to its original stateFor the Tilian Pearson album, see Factory Reset (album).A factory reset, also known as hard reset or master reset, is a software restore of an electronic device to its original system state by erasing all data, settings, and applications that were previously stored on the device. This is often done to fix
an issue with a device, but it could also be done to restore the device to its original settings.[1]Since a factory reset entails deleting all information stored in the device, it is essentially the same concept as reformatting[1] a hard drive. Pre-installed applications and data on the card's storage card (such as a microSD card) will not be erased.[citation
needed]Factory resets can fix many chronic performance issues (such as freezing), but it does not remove the device's operating system.[2] Factory resets can also be used to prepare a device for sale, refurbishment, disposal, recycling, donation, or other transfers of ownership by removing personal data and settings associated with the previous
owner.[3]Factory resets can be achieved in a variety of ways depending on the electronic device. For some devices, this could be done by going into the device's Service Menu. Other devices may require a complete re-installation of the software. The following section lists a few common electronic devices and how they can be reset to factory settings.
[citation needed]Computer factory resets will restore the computer to its original operating system and delete all of the user data stored on the computer. Microsoft's Windows 8, Windows 10 and Windows 11, and Apple's macOS have options for this.[citation needed]On Android devices, there is a factory data reset[4] option in Settings that will
appear to erase all of the device's data and reset all of its settings. This method is typically used when the device has a technical problem that cannot be fixed using other methods, or when the owner wants to remove all their personal data before selling, giving away, returning, or disposing of the device. Factory Reset Protection (FRP) is a security
feature implemented in Android devices starting from Android 5.1 Lollipop and later. Its purpose is to prevent unauthorized access to a device that has been lost, stolen, or reset to factory settings. If the user does not recall the Google account information, alternative methods such as FRP bypass are utilized to unlock the Android device. After
performing a study, Avast reported that the data is recoverable using forensics software that is fairly generic and publicly available.[5] On Samsung smartphones, a factory reset operation does not affect the Knox Flag. As such, it does not reset the device to its original factory settings and is not a way to return the device to a state compatible with the
manufacturer's warranty. Data on the SIM card and the microSD card is not erased.[citation needed]Other devices that can be restored to factory settings include televisions, GPS units, and tablet computers.[citation needed]Many electronic devices have a menu with tools and settings called the service menu,[6] which commonly includes a tool that
performs a factory reset. This tool is most common in devices with displays, such as television sets and computer monitors. These menus are usually accessed through a sequence of button presses.Game cartridges, particularly ones designed for Nintendo handhelds that maintain save data, may feature a factory reset option that can instantly delete
all of such data from the cartridge, initiated either by selecting a particular setting in an options menu[7] or by inputting a particular button combination during startup.[8][9][improper synthesis?]Hardware resetReboot (computing)Troubleshooting”™ a b "hard reset (factory reset; master reset)". whatis.techtarget.com. Retrieved 23 October 2013.”
"Guide for Performing Factory Resets on Common Mobile Devices" (PDF). Archived from the original (PDF) on 13 November 2013. Retrieved 23 October 2013.” "ACCC Report Revelations Of Scams And Cyber Crime Not Surprising". Tech Business News. 29 April 2024. Retrieved 6 June 2024. Whilst there exists the Protective Security Policy
Framework (PSPF) and the Information Security Manual (ISM) which direct government and critical industry to use NAID AAA certified recyclers to destroy and sanitise data at end of life, there remains confusion over ownership of accountability.” "Reset your Android device to factory settings". Google. Retrieved 3 April 2025.” Jaromr Hoej (9 July
2014). "Android Forensics, Part 1: How we recovered (supposedly) erased data".”™ "Service Menu Instructions" (MediaWiki).”™ Sonic Rush Instruction Booklet. SEGA. p.15. Delete Record: Delete all saved data on the Game Card.”™ Mario Kart: Super Circuit Instruction Booklet. Nintendo of America. p.12. To erase all of your saved data, hold the L
Button, R Button, B Button and START when you turn the power ON, then choose "Yes" when the confirmation message appears.” "Elite Beat Agents Instruction Booklet" (PDF). Nintendo of America. p.11. Retrieved 15 September 2021. Deleting Saved Data: When you see [the opening logos], press and hold A + B + X + Y + L + R at the same time to
delete saved data.Retrieved from " Factory resetting a PC is a drastic step, but it can solve lingering problems or prepare your computer for sale.By following the steps in this article, you can safely and easily factory reset a laptop or desktop PC thats running Windows 10. What is a factory reset? A factory reset is a step-by-step process you can go
through to restore your PC to its original state. In other words, when performed successfully, a factory reset will return your PC to the same state it was in when you first bought it.That means you'll lose all your programs, apps, files, and settings, and gain back any of the manufacturer's programs and files that you've chosen to remove.Both Windows
10 and 11 offer the option to reset while keeping personal files and settings, but for a true clean slate, you'll want to remove everything. What to do before you factory reset Windows 10 or 11 Before factory resetting your PC, make sure you:Back up any files you want to keep documents, photos, music, and videosYou can copy these to an external
storage drive, a cloud storage service, or a USB flash driveGo through your installed programs and make a note of those you'll want to reinstallYou should also export your browser bookmarks and screenshot any settings you have made just right to refer to laterUninstall any unwanted programs and apps to free up space on your storage drive and
make sure the reset process goes more quicklyDouble-check you know your Window's product key, either by looking on the sticker on the bottom of your PC, or in Windows activation settings:Start > Settings > Update & Security > Activation (Windows 10)Start > System > Activation (Windows 11)Or if you need to find your product key another way
How to factory reset a PC running Windows 10 There are two ways to factory reset Windows 10:Using the Settings appUsing the BIOS Using the Settings app to reset Windows 10 This is the easiest way to factory reset a Windows 10 PC:Click on the Start button and select SettingsIn the Settings app, click on Update & Securityln the left pane, click
on RecoveryUnder Reset this PC, click on Get StartedFor a full factory reset, select Remove Everything and click on NextClick on Reset to begin the factory reset process Using the BIOS to reset Windows 10 This method is more complicated, but it can be useful if you're having issues resetting a PC using the Settings app. To factory reset a PC using
the BIOS:Restart your PCWhen you see the BIOS splash screen, start pressing the F2 or Delete key repeatedly to go to the BIOS settingsIn the BIOS, use the arrow keys to navigate to the Boot menuSelect the Reset to Defaults option and press EnterYour PC will now restart and begin the factory reset process How to factory reset Windows 11 Using
the Settings app to reset Windows 11 The process is the same for resetting a PC with Windows 10, but you'll need to look in a slightly different area of your system: Click on the Start button and select SettingsIn the Settings app, click on SystemlIn the right pane, click on RecoveryChoose Reset PCFor a full factory reset, you'll want to remove
everything (you'll be given the option of restoring any pre-installed apps, if your computer came with any)Click on Reset to begin the factory reset process Using the Bios to reset Windows 11 You can follow the same steps as resetting a PC running Windows 10, as above.Check out more Crucial solutions articles to answer any of your other tech
questions. FAQs A factory reset is designed to erase everything on your computer, which means that viruses, along with everything else, will be removed. Your device will be restored to its initial settings from when it was purchased. Because factory resets remove everything on your device, passwords and any other personal data would be erased.
Consider saving your passwords and other valuable information before completing a factory reset. Many opt for a hard reset to force their device to restart if theyre running into problems. A factory reset is far more permanent in that it removes everything on your device and reverts it back to the original factory settings from when the device was
first issued. If you believe there are viruses, privacy issues, or software bugs affecting your device and its performance, then it may be time for a factory reset. You can also try this type of reset if you notice that your device isnt performing as well, and youve exhausted all other possible options. Factory resets are the nuclear solution for many
Windows issues. If your computer is far slower than it once was, you have a malware infection that you can't remove, or plan to sell your machine, a reset is the most convenient option. Depending on your setup and installed version of Windows, you have a few different ways to factory reset a Windows laptop or desktop. We'll show you how to reset a
Windows 11, 10, or earlier computer as easily as possible. Before You Reset Windows, Make Sure You Back Up! Before we look at how to factory reset Windows, you should ensure you have a recent backup of your data. Performing a factory reset will wipe out all your installed programs, and in some cases, your files. You don't want to leave anything
behind. Make sure you know what to back up from your computer, then see our Windows data backup guide. Once you have a safe copy of everything, you can proceed with reinstalling Windows. Factory resetting Windows was once an inconvenient process, but Microsoft introduced a much easier way to do so starting in Windows 8. As this is also
included in Windows 10 and Windows 11, it's the best way to factory reset a Windows computer in most cases. To access this Windows reinstall option on Windows 10, head to Settings > Update & Security > Recovery. You'll see a Reset this PC header; click the Get started button underneath this to begin. If you're on Windows 11, head to Settings >
System > Recovery. Click Reset PC next to Reset this PC to get started. The steps from here are the same for Windows 11 and Windows 10. If you run into trouble, see how to factory reset Windows 11 without an admin password. You'll have two initial options to choose from when you factory reset Windows 10 or 11 this way: Keep my files or Remove
everything. Picking Keep my files sets your OS options back to default and removes all your installed apps (such as browsers, office software, and games), but keeps your files (like documents and music). True to its name, Remove everything is a full factory reset: it puts all options back to factory defaults and removes your files and apps. Afterward,
Windows will be like it is on a brand-new computer. Though the Keep my files option will retain your personal data, you should still back up before using it in case something goes wrong. Cloud Download vs. Local Reinstall You'll next have to choose how you want to reinstall Windows. There are two ways: Cloud download or Local reinstall. Local
reinstall uses files on your current system to construct a fresh copy of Windows. While it saves you from having to download any files from the internet, it also won't work if your Windows installation is corrupted. With Cloud download, the process will instead download a fresh copy of Windows from Microsoft over the internet. This reinstalls the
version of Windows 10 or 11 you're currently running (plus any minor updates), so it won't upgrade you to a newer feature update. Downloading Windows takes several gigabytes of data, so take care if you're on a limited connection. If you have a speedy internet connection, though, this option can be faster than the local reinstall since it doesn't have
to sort through so much data. Options When Resetting Windows 10 and 11 Next, you'll see an Additional settings menu that has a Current settings section, containing a summary of what you've chosen to do so far. There's also a Change settings link you can click for more options. If you chose Keep my files earlier, you'll have two options under
Change settings. One is a redundant Download Windows? toggle for cloud or local reinstall. The other is Restore preinstalled apps? Turn this off and your factory reset won't include any apps that came with your initial setup. Disabling it is a good way to avoid Windows bloatware from your hardware manufacturer. There are additional choices when
you pick Remove everything. Enabling Clean data? will obliterate everything on the drive to reduce the chance of someone recovering it later. Though this process takes some time, you should use it if you're getting rid of your computer. It's not necessary if you're keeping your machine. Turn on Delete files from all drives? to erase everything on all
drives you have connected to your computer. This includes external hard drives and recovery drives. Because you probably have backups and other important files on those drives, you shouldn't use this unless you want to permanently erase everything associated with your computer. Be careful with this option! Confirm the Windows Factory Reset
Operation Click Confirm when you're satisfied with the options above. The final screen before you start the factory reset is titled Ready to reset this PC. You'll see a list of actions that the process will perform. Click View apps that will be removed if you want to double-check which programs are affected by this process. Finally, confirm the operation
by clicking Reset, then wait for the process to complete. If you're factory resetting a laptop, make sure you plug it in to avoid losing power during the operation. You'll need to walk through the Windows setup procedure again once it's done. Make sure you take the recommended steps after reinstalling Windows 10 if you're sticking with that OS. If
you're not using Windows 10 or 11, want to factory reset Windows 10 or 11 without the Settings menu, or don't want to use the other methods for some reason, you can always factory reset Windows using installation media. This allows you to install a fresh copy of Windows on your computer and wipe out everything currently on it. Windows 11 users
should follow our guide to creating a Windows 11 bootable drive, which you can then install a new copy of Windows from. For Windows 10, see how to install Windows 10 from a bootable USB drive. This will walk you through the process of loading the Windows 10 installer on a flash drive, booting from it, and erasing your current installation with a
fresh copy. This is free and easy, as long as you have a spare USB drive. If you need to reinstall Windows 8.1 from scratch for some reason, you can use Microsoft's Windows 8.1 download tool. This lets you download an ISO to burn onto a flash drive or DVD so you can reinstall Windows. Simply insert the USB drive or disc containing your installation
media, then boot from the removable device. You'll be greeted with the Windows setup screen, which you can proceed through to install a clean copy. Remember that doing this will remove everything currently on the drive where you install Windows. Since Windows 7 has been out of support for years, Microsoft no longer offers an official Windows 7
download. We recommend that you upgrade to a modern version of Windows; don't download Windows 7 from a random website, as it may contain malware. Note that the methods in #1 above allow you to reinstall Windows in effectively the same way without manually creating a USB installer, so they're much more convenient. While the methods
listed above will work for most users, there are a few advanced ways to reset Windows, if you need them. To run a Windows factory reset from boot (in case you can't get into Windows normally, for example), you can start a factory reset from the Advanced Startup menu. To launch this menu if Windows is working properly, on Windows 10, visit
Settings > Update & Security > Recovery. Under the Advanced startup section, click Restart now to reboot into Advanced Startup. On Windows 11, go to Settings > System > Recovery and click Restart Now next to Advanced Startup. Alternatively, you can open the Start menu and expand the power menu there, then hold down the Shift key as you
click the Restart button. In case you can't do either of these, try pressing F11 as you boot, which will open Advanced Startup on some systems. Failing this, Windows will launch Advanced Startup on its own after three failed bootsallowing you to reset from boot if there's a major problem. Once Advanced Startup is open, choose Troubleshoot, then
select Reset This PC to walk through nearly the same factory reset procedure as #1 above. You can pick Advanced options for more choices, but none of them let you factory reset Windows 10 or 11 unless you have a saved system image. Otherwise, you may be able to boot into the BIOS and directly load the recovery partition on your hard drive, if
your PC manufacturer included one. However, if you factory reset with this method, you'll reinstall all the manufacturer bloatware. While it's not ideal, it can work if you have no other options. You can also type "create a recovery drive" into the Start menu to access a tool that lets you make your own. However, this requires a fair bit of space, and
you'll have to do it before you have a problem. If you haven't already made one, you're best off making a new Windows install disk, as described in #2. To cover all the bases: there is no way to factory reset Windows from the BIOS. While you can reset the BIOS to its default options, you can't factory reset Windows itself through the BIOS. There's also
no way to factory reset your laptop without turning it on; you need power to perform all the above operations. Microsoft used to offer an option called Fresh Start for resetting your Windows 10 PC. Starting with Windows 10 version 2004, this option was replaced by the process described above. To check if you're on an old version, go to the Settings
> Update & Security > Recovery page, then click the Learn how to start fresh with a clean installation of Windows link at the bottom. This will open the Windows Security app, showing the Fresh start option. Click Get started to proceed. If you're on at least Windows 10 version 2004, clicking this link text will open Microsoft's Fresh Start page in your
browser and recommend that you use method #1 above to reset. However, if you're on a version of Windows 10 that still offers this, you need to install the latest version of Windows as soon as you can to keep your PC secure. You have several options for factory resetting a Windows computer. On Windows 10 or 11, the built-in factory reset option is
quick and easy. If you prefer, all users of modern Windows can download an image from Microsoft and perform a clean installation that way. Whether you need to fully reset your laptop before you sell it, or just want to refresh your PC for a performance boost, one of these methods will have you on your way to resetting Windows as fast as possible. If
you're getting rid of an old Windows 10 computer, it's important to completely wipe your data so no one else can access it. That's where factory reset comes in.You might also need to do a factory reset if you want to to reset, restore or reinstall Windows to fix bugs, or to get a speed boost if your PC has been dragging its feet.Get 12 months of tech
support and buying advice for only 34.30, that's a 30% saving. Together well show your tech whos boss.Join Which? Tech SupportOffer ends 16 Jun 25. Cancel anytime.Already a Tech Support member? For more help and 1-2-1 technical advice, including buying advice, go to our Which? Tech Support online booking tool.How to factory reset Windows
10Windows 10 makes it easy to reinstall your operating system. Make sure you back up your files and programs first.Click Start > Settings > Update & security > Recovery. Here, you should see various options. Each performs a different type of recovery.On the Recovery screen, under 'Reset this PC', click Get started '.You will be offered two choices
Keep my files or Remove everything. 'Remove everything' is what you want if you're getting rid of your computer and want to factory reset it first.Reset windows 10Factory reset Windows 10: Remove everything - option 1Remove everything wipes your PC with a fresh installation of Windows 10. It should speed up your PC, but youll have to restore
your files and apps afterwards. This means copying files back over from a hard drive or the cloud. In the case of apps or programs, you'll have to reinstall them all over again.You'll see an extra option called 'Remove files and clean the drive'. This performs additional data-wiping, rather like using data-shredding software such as Eraser. This is the
option to go for if you're getting rid of your PC or giving or selling it to someone else.Windows 10 is ending security support in October 6 ways you can prepareWindows 10 'refresh': Keep my files - option 20nly use this method as a last resort for dealing with operating system errors or frequent crashes.This process leaves your personal files intact but
replaces your system files. It uninstalls your apps and programs, so youll need to reinstall them manually once the process is complete.Important to knowChoosing this option means you'll need to have the product codes ready to re-enter when you reinstall them. This is particularly important for paid-for software such as Microsoft Office or your
antivirus software.Don't put your data at risk - make sure you protect your PC with Which? recommendedbest antivirus, which includes the best free software.Back up your files and programs firstlt sounds obvious, but make sure all the files on your computer are backed up before you wipe it. You can either do an automated backup, or manually drag
and drop the files you want. Find out the three easy ways to back up important files on your PC.You can back up to an external hard drive - we reveal the best hard external drives. Alternatively, back up to cloud storage.You can make automated file backups by clicking Start > Settings > Update & security > Backup.Be aware that this could take up a
lot of space, so make sure you have enough room on whatever you're using for your backup.Once you're done with your files, don't forget your programs. Be sure that you have the licence keys for any paid-for software that you run. These might be available in the About section of the program's menu or purchase confirmation email you originally
used. If it's old software, it could be with the installation disc.You'll need these licence keys when you reinstall paid-for software on to a new computer.News, deals and stuff the manuals don't tell you. Sign up for our Tech newsletter, it's free monthlyFactory reset vs data shreddingA factory reset isn't a guarantee that all the data on your computer
will be wiped. But Windows 10 gives you a built-in data-shredding option as you're performing the factory reset.If you're using an older version of Windows, the data including your photos and documents could still be hidden in a format that someone could retrieve if they were using data-recovery software. In this case, using data-shredding software
on a Windows 7 or 8 PC is a smart way to ensure your personal files are gone for good. Perform this process before factory resetting the operating system. It's a pain to do it afterwards, because you have to set up a whole new laptop, simply to wipe it.Need a new laptop? We'll help you choose the right one for your budget - see our pick of thebest
laptopsJoin Which? Tech SupportGet 12 months of tech support and buying advice for only 34.30, that's a 30% saving. Together well show your tech whos boss.Join Which? Tech SupportOffer ends 16 Jun 25. Cancel anytime.Which? Tech Support can help you to keep on top of your tech. Our experts explain things clearly so that you can resolve issues
and feel more confident using your devices.Get unlimited 1-2-1 expert support:By phone clear guidance on choosing, setting up, using and resolving issues with your home tech devicesBy email outline the issue and well email you our answerBy remote fix we connect securely from our office to your home computer and resolve issues while you watchln
print Which? Tech magazine, six issues a year delivered to your door.You can join Which?Which? Tech Support.Do you want to give your computer a fresh start? Wiping everything is the way to go if youre selling it or just want a thorough cleaning. In case youre not sure how to do it, thats what this guide is for. Ill walk you through the steps to
completely wipe Windows 10 and restore it to its factory settings. This is also perfect if youve received a computer with Windows 10 from someone else and want to start fresh. So, if youre ready to say goodbye to all those old files and apps and start with a clean slate, heres how to factory reset Windows 10: NOTE: If you want to reset Windows 10 and
keep your files, you should read this guide instead: How to reset Windows 10 without losing your files. The most drastic way to reset Windows 10 is the Remove everything method. This method is the equivalent of a fresh installation of Windows 10, and there will be no traces of previous activity. Such a factory reset deletes everything, including all
your personal files, applications, and settings made in Windows 10. Factory reset means Remove everythingAs youll see later in this guide, if you are sure that what you want is to Remove everything, you will also get an option during the reset process to not only remove all your files but also to clean your drive thoroughly by rewriting blank data on
them. While this will significantly increase the time required to factory reset your Windows 10 computer, it will prevent the possibility of recovering your data in the future with specialized file recovery tools.When you are ready to start, there are two ways to initiate the reset of your Windows 10. I cover them both in the following sections of this
tutorial. The second method may be helpful if you have trouble booting or signing into Windows 10. The first thing you do is open the Settings app. A fast way to do that is to press the Windows + I keys on your keyboard. In the Settings app, go to the Update & security category. Open Update & Security in SettingsOn the left side of the window, click
or tap Recovery. On the right side of the Settings window, Windows 10 displays a section called Reset this PC, which tells you that If your PC isnt running well, resetting it might help. This lets you choose to keep your files or remove them, and then reinstalls Windows. This is what youre looking for. Click or tap the Get started button. Get started with
the reset process in Windows 10Windows 10 asks whether you want to keep your personal files or remove everything on the PC. Because you want a factory reset, choose Remove everything (Removes all of your personal files, apps, and settings). Choose Remove everything when resetting your PCIf you have a computer with multiple partitions, you
are also asked whether you want to remove the files only from the drive where Windows is installed or if you prefer to reset Windows 10 while also wiping all drives. Make the choice that best suits your situation.Then, the Reset this PC wizard asks How would you like to reinstall Windows?. Choose the option you prefer:Cloud download: during the
reset, Windows 10 downloads the files it needs to reinstall from Microsofts serversLocal reinstall: Windows 10 reinstalls itself using its locally stored files without downloading anything Select Cloud download or Local reinstall of Windows 10Then, you get to the Additional settings step of the wizard. By default, the Windows 10 factory reset wipes
everything on your drives but doesnt fully clean them. That means that the old data on them can still be retrieved with the help of specialized data recovery applications. If youre resetting Windows 10 to start fresh, leave everything as it is and continue with the reset process. However, if youre selling your PC or giving it away, you might also want to
clean its drives fully. To do that, you need to press the Change settings link. Change settings in Additional settingsIf you want to clean the drive in addition to removing your files (to make it nearly impossible for anyone to restore your files), enable the Clean data? switch during the Choose settings step, and then press Confirm. The main downside of
wiping everything is that Windows 10 takes much more time to reset your PC. Choose between just removing files or fully cleaning your drivesThen, Windows 10 needs a few moments to get everything ready. When its prepared, it lets you know about it and shows you the impact of the reset process. Resetting removes:All the personal files and user
accounts on your PCAll apps and programsAny changes made to the settings If you are still sure that you want to reset, click or tap the Reset button. However, take note that this is the last moment you can change your mind and cancel the process. Ready to reset this PCWindows 10 needs another minute or two to prepare things. Then, when it is
done, it automatically reboots your PC. Resetting this PCGrab yourself a cup of coffee or tea and wait for Windows 10 to reset itself. Depending on your computers hardware configuration, this step might take a while. Progress on resetting this PCAfter a while, Windows 10 begins to reinstall itself. Installing Windows 10 as part of resetting your
PCWhen the installation is done, Windows starts asking you to customize the installation. You have to set things like the language and keyboard layout and create user accounts, just like on a new PC with Windows 10 freshly installed. If you need help with the personalization process, read How to install Windows 10, starting with the section named
How to customize your Windows 10 installation (setup steps). When youre having trouble booting or logging into Windows 10, this method to factory reset Windows 10 without Settings or logging in can be helpful. Heres how to delete everything from your computer except Windows 10 using the Windows Recovery Environment:If your computer is
unable to reach the sign-in screen, it should automatically enter Windows 10s Automatic Repair mode. Once youre there, simply look out for the Advanced options button and click or tap it. Click or tap the Advanced options buttonTIP: Alternatively, you can also use the Tab key to select the Advanced options button and press Enter to factory reset
Windows 10 with your keyboard. Similarly, you can perform all the next steps of the process using only your keyboard. If Windows 10 manages to boot but you cant get past its sign-in screen, press and hold the Shift key while clicking the Power icon and then Restart. Restart your PC from the sign-in screenAfter Windows 10 restarts, click or tap
Troubleshoot. Choose Troubleshoot to reset your PCThen, on the Troubleshoot screen, choose Reset this PC. Choose Reset this PC from the Troubleshoot screenNext, select Remove everything (Removes all of your personal files, apps, and settings). Choose Remove everything on the Reset this PC screenlf you have a computer with multiple drives or
partitions, you are also asked whether you want to remove files only from the drive where Windows 10 is installed, or you prefer to wipe all drives. Make the choice that best suits your needs. Then, Windows 10 wants to know whether you prefer to reinstall it using the Cloud download or Local reinstall method. Select whichever way you like by
clicking or tapping on it. Choose between Cloud download and Local reinstallYour PC needs a few moments to get everything ready, so be patient while it restarts. Next, you are asked to decide if you want to clean the drive in addition to removing your files. The cleaning provides more security for the confidentiality of your data, and it makes it nearly
impossible for someone else to restore your files. The downside is a much longer time spent by Windows 10 resetting your PC. When you are sure of your decision, click or tap the option you prefer. Just remove my files or Fully clean the drivelf you are still sure that you want to reset it, click or tap the Reset button. However, note that this is the last
moment when you can change your mind and cancel the reset. Start the resetting processWait for a few minutes for Windows 10 to reset your PC. Depending on your computers hardware, this step might take a while. Resetting this PC progressAfter a while, Windows 10 begins to reinstall. Reset this PC reinstalls Windows 10When the initial
installation is done, Windows starts asking you to customize the installation. The steps are the same as the ones required when performing a fresh installation of Windows 10. I hope this tutorial has helped you make a successful reset of your Windows 10 PC or device and that it works just like a new one. Before closing this tutorial, let me know why
you performed a complete reset of Windows 10 and why you chose to remove everything from it. Was it because you decided to sell your PC or give it to someone else? Or was it because you were bombarded with errors and encountered crashes all the time?
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