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If	you	have	any	questions	about	your	application,	please	contact	our	Admissions	Team	during	Term	Time	(Monday	to	Thursday:	8:30	am	-	3:30	pm,	Friday:	8:30	am	-	2:15	pm)	or	email	us	at	admissions@holycross.ac.uk.	Alternatively,	you	can	call	us	on	0161	762	4510.	For	login	issues,	please	contact	the	Help	Desk	at	helpdesk-request@holycross.edu.
Taking	Exams:	Students	are	responsible	for	following	JCQ/awarding	body	regulations	and	college	procedures.	This	information	is	available	to	all	students	through	'MyView'	and	can	also	be	viewed	by	parents/carers	in	the	Exams	section	of	Parent	Connect.	Contingency	Days:	Awarding	bodies	have	designated	certain	dates	as	contingency	sessions,
which	may	affect	exam	timetables.	Students	must	remain	available	up	to	and	including	the	final	contingency	date	(Wednesday	25th	June	2025).	This	information	will	also	be	added	to	student	summer	exam	timetables,	accessible	via	'MyView'	or	Parent	Connect.	Coursework/NEA/Practical	Assessments:	Information	regarding	these	assessments,
deadlines,	and	JCQ	regulations	can	be	found	in	each	subject	area.	Parents/carers	can	view	this	information	through	the	Exams	section	of	Parent	Connect.	Accessing	Results:	Exam	results	are	available	to	students	via	'MyView'	or	issued	by	departmental	staff.	For	summer	exam	series	results,	students	can	access	their	statement	of	results	from	8:00	am
onwards.	Only	the	student	to	whom	the	results	belong	will	receive	information;	no	phone	calls	will	be	made.	If	a	third	party	is	collecting	results,	please	provide	a	letter	of	authority	and	ID	at	the	time	of	collection.	Post-Results	Services:	Each	awarding	body	offers	an	Enquiry	About	Results	service	following	the	release	of	results.	Fees	and	deadlines	are
issued	by	each	awarding	body.	Important	student	information	is	distributed	before	Results	Day,	including	details	about	their	certificates.	Certificates	from	the	awarding	bodies	are	stored	in	the	Examinations	Department	until	a	student	completes	their	Level	2/3	studies.	Once	collected,	these	documents	are	sent	to	students'	home	addresses	via
Recorded	Delivery	service	over	several	weeks.	However,	if	needed	sooner,	certificates	can	be	picked	up	from	the	department	with	signature	required	or	obtained	by	a	representative	with	proper	authorization.	Additionally,	any	undeliverable	certificates	are	stored	for	collection	for	12	months	and	then	destroyed	confidentially.	College	services	include
Extranet,	Togetherall,	Moodle	intranet	site,	email	access	through	Outlook,	and	MyView	student	portal,	which	can	be	accessed	via	specific	URLs	or	links	within	Moodle.	Once	you've	logged	in	with	your	email	and	password,	Moodle	should	come	up	on	your	screen.	This	lets	you	explore	the	site	like	you're	using	a	computer	in	a	college	classroom.	You'll
also	find	links	to	useful	tools	like	EmailMyView	and	others	listed	below.
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