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Arrival Car designed in partnership with Uber drivers to create the best possible experience for ride-hailingFirst prototype finished on schedule and ready for testing in the new yearLONDON, UK, December 16, 2021 - Arrival (NASDAQ: ARVL), pioneer of a unique new method of design and production of affordable electric vehicles (EVs) by local
Microfactories, today revealed the first finished prototype of the Arrival Car.The Arrival Car has been designed specifically for the ride hailing industry to give the best possible experience for both drivers and passengers and bring clean air to urban environments where most ride-hailing mileage occurs. To achieve this, Arrival has created a vehicle
that has exceptional visibility and comfort - with leg room twice as large as that of an average car of the same length. The Arrival Car prioritises cost, uptime, driver comfort, safety, and convenience, given an average ride-hail vehicle will on average drive 45-50,000km a year, versus 12,000km, for a typical vehicle. It also ensures that passengers enjoy
a premium experience too.Arrival has been able to develop the Car alongside ride-hailing drivers from Uber in just over six months. This timeframe and partnership to create a purpose built vehicle is made possible because of Arrivals vertical integration utilising technologies that are shared across Arrivals entire portfolio of vehicles that also includes
the Van and the Bus. Arrival vehicles are designed from the ground-up and vertically integrated using a radical new method of design and production using microfactories - a totally transformative approach to automotive production.Arrival will now commence testing of the Car and will incorporate the feedback into the next design phase, continuing
to evolve the product to create the most efficient, safe and desirable vehicle tailored specifically to this market.This is a key milestone for Arrival and were thrilled today to be releasing the first look at the Arrival Car. Over the past six months, we have been working closely with Ubers drivers to create a vehicle specifically for the ride hailing industry,
and making it affordable, durable and great to look at, said Tom Elvidge, EVP Vehicle Platforms at Arrival. Electrifying ride-hailing will play a crucial role in reducing the emissions of vehicles in cities globally, providing a sustainable, clean multi-modal transportation system for communities. We are keen on supporting drivers with this transition by
developing the best possible product for ride hailing that elevates the experience for both them and their passengers, making urban air clean in the process.Jamie Heywood, Regional General Manager for Northern and Eastern Europe at Uber said: The first reveal of the Arrival Car is an exciting moment for Uber drivers, who are switching to electric
vehicles at a much faster rate than the mass market. Uber drivers have been working with Arrival to provide feedback on the design of the first purpose built, fully electric car for the ride-hailing industry. This exciting new vehicle will support our commitment for all cars on the app in London to be fully electric by 2025, helping to drive a green
recovery and clean up urban transport.Arrival announced its partnership with Uber to develop an affordable, purpose-built electric vehicle (EV) for ride-hailing drivers earlier this year. The Arrival Car is addressing the global need to shift ride hailing and car sharing services, with over an estimated 30 million drivers across the ride-hailing sector,
over to electric to reduce emissions and improve air quality in cities.The Arrival Car joins Arrivals Bus and Van, to provide cities with the multi-modal zero-emission transportation ecosystem that they require in order to meet their sustainability goals. Arrivals vehicles will all be produced in local Microfactories, creating cleaner, more equitable
mobility solutions for people living in cities that will have a radical impact on their health and prospects.About ArrivalArrival was founded in 2015 with a mission to make air clean by replacing all vehicles with affordable electric solutions - produced by local Microfactories. Six years and over 2,000 people later, we are driving the transition to EVs
globally by creating products that are zero-emission, more desirable, more sustainable and more equitable than ever before. Our in-house technologies enable our radical new method of design and production using rapidly-scalable, local Microfactories around the world. This method facilitates cities and governments in achieving their sustainability
goals whilst also supercharging their communities. We are a technology company, a product company, a supply chain company, an automotive company, a mobility company, a fintech company and a service company - all rolled into one with a shared goal of true sustainability. This vertically integrated business model is how we can have the radical
impact our world needs today. Arrival (NASDAQ: ARVL) is a joint stock company governed by Luxembourg law.Forward Looking StatementsThis press release contains certain forward-looking statements within the meaning of the federal securities laws, including statements regarding the products offered by Arrival and the markets in which it
operates and Arrivals projected future results. These forward-looking statements generally are identified by the words believe, project, expect, anticipate, estimate, intend, strategy, future, opportunity, plan, may, should, will, would, will be, will continue, will likely result, and similar expressions. Such statements are made pursuant to the safe harbor
provisions of the Private Securities Litigation Reform Act of 1995 and are based on managements belief or interpretation of information currently available. Forward-looking statements are predictions, projections and other statements about future events that are based on current expectations and assumptions and, as a result, are subject to risks and
uncertainties. Many factors could cause actual future events to differ materially from the forward-looking statements in this document, including, but not limited to: (i) the impact of COVID-19 on Arrivals business; (ii) the risk of downturns and the possibility of rapid change in the highly competitive industry in which Arrival operates, (iii) the risk that
Arrival and its current and future collaborators are unable to successfully develop and commercialize Arrivals products or services, or experience significant delays in doing so, (iv) the risk that Arrival may never achieve or sustain profitability; (v) the risk that Arrival experiences difficulties in managing its growth and expanding operations, (vi) the
risk that third-parties suppliers and manufacturers are not able to fully and timely meet their obligations; (vii) the risk that the utilization of Microfactories will not provide the expected benefits due to, among other things, the inability to locate appropriate buildings to use as Microfactories, Microfactories needing a larger than anticipated factory
footprint, and the inability of Arrival to deploy Microfactories in the anticipated time frame; (viii) the risk that the orders that have been placed for vehicles, including the order from UPS, are cancelled or modified; (ix) the risk of product liability or regulatory lawsuits or proceedings relating to Arrivals products and services; and (x) the risk that
Arrival will need to raise additional capital to execute its business plan, which may not be available on acceptable terms or at all; and (xi) the risk that Arrival is unable to secure or protect its intellectual property. The foregoing list of factors is not exhaustive. You should carefully consider the foregoing factors and the other risks and uncertainties
described in the Risk Factors section of Arrivals annual report on Form 20-F filed with the U.S. Securities and Exchange Commission (the SEC) on April 30, 2021 and other documents filed by Arrival with the SEC from time to time. Readers are cautioned not to put undue reliance on forward-looking statements, and except as required by applicable
law, Arrival assumes no obligation and does not intend to update or revise these forward-looking statements, whether as a result of new information, future events, or otherwise. Arrival does not give any assurance that Arrival will achieve its expectations.Software-defined, last-mile electric vehiclesFrequently asked questionsWhat are the payment
options when purchasing or leasing Arrival vehicles?We work with partners to provide simple and localised payment options for businesses. The supported options include: - Outright Purchase - Contract Hire - Hire PurchaseWhen will Arrival start production?We are currently going through the testing and validation process, as well as participating in
trials with selected customers. Stay up-to-date with pre-orders, further trials and start of production dates by submitting your contact details on our survey form.When will Arrival vehicles be available for sale in other markets?We are currently focusing on providing vehicles to larger fleets in North America and Europe, while also working with leasing
companies across every market. Stay up-to-date on when we are entering your market by submitting your contact details on our survey form.How does Arrival sell its vehicles?Arrival is a technology company, automotive manufacturer and retailer, all in one. To keep our carbon footprint small, we do not operate dealerships or stores. Instead, we keep
our website, Arrival.com, updated with important vehicle information. You can register your interest in Arrival vehicles. We are glad to take into account your wishes and contact you as soon as the sale process is launched.What are the operational costs for an electric van compared to an internal combustion engine van?The operational costs for an
internal combustion engine (ICE) van normally consist of fuel cost, service and maintenance costs, and consumable items. Depending on the period of operation or ownership, some components of the ICE van might need to be repaired or replaced, which would increase the operational cost significantly. For an electric van, the operational costs
include energy costs, service and maintenance costs, and related consumable items similar to an ICE van. Generally, an electric van would have lower operational costs than an ICE van thanks to a cheaper cost per km compared to diesel. Additionally, fewer parts need to be serviced and maintained. Our goal is to make electric vehicles mainstream.
To do that, we believe new electric vehicles need to have comparable or lower operational costs than ICE vehicles, which is why Arrival utilises our proprietary composite materials to increase durability and optimises vehicle components by designing them to minimise vehicle downtime.What is the difference between the Cargo and the Walk-in Van?
With a cabin sliding passenger door, passenger folding seat and cargo partition door, the Delivery Van was designed especially for urban parcel and package delivery. The Cargo Van is a multi-purpose utility vehicle for all other sectors, with a solid partition, side loading door and rear twin doors. Both vehicles are designed to a high base specification
with ADAS, in-cabin technology and connectivity features.What is the warranty coverage on an Arrival vehicle?At Arrival, build quality and reliability are key values so all of our Vans will be backed by a competitive bumper to bumper and battery warranty. The exact details will be released closer to the start of sales.How do I get service and support
for my Arrival vehicle?Every vehicle is designed to maximise uptime, with damage-resiliant composite materials and easily upgradeable plug and play components. But if something does go wrong, we offer servicing and maintenence support. This servicing and maintenance support includes on-site support as required, remote diagnostic work and
access to Arrivals constantly growing list of approved service partners. Our fault-detection software provides real-time analytics to catch faults before they become an issue, and will then determine exactly whats gone wrong, arrange for part replacements in advance and assign an Arrival-authenticated technician to come make any repairs all in one
quick and streamlined process.How will I insure an Arrival vehicle?We are collaborating with the insurance industry to demonstrate the safety and repairability of our vehicles, which will ensure access to a range of insurance providers and policies for Arrival vehicle owners. In parallel, we are using our unique understanding of the vehicle and its
connected capabilities to provide traditional and innovative insurance solutions suited to Arrival vehicle owners' needs.Victoria Tomlinson24 Apr 2020UPS orders hundreds of millions of euros worth of bespoke purpose built electric vehicles from Arrival, accelerating UPS transition to a zero emissions fleet. Todays initial order of 10,000 vehicles will
be rolled out over 2020-2024 with the option for a further order of 10,000Arrival's technologies create purpose-built electric delivery vehicles that exactly match UPSs specifications. UPS and Arrival have co-developed the vehicles which include the latest advanced control and safety featuresArrivals Generation 2 Electric Vehicles are a new category
of electric vehicles that surpass traditional vehicles in cost, design and efficiency with 50% operational cost savings for fleet ownersArrival has invented a new method of assembly using low capital, low footprint microfactories located to serve local communities and profitable from thousands of unitsUPS have announced an order of 10,000 purpose
built electric vehicles from UK based Arrival. The initial 10,000 vehicles will be rolled out in the UK, Europe and North America from 2020 to 2024 worth hundreds of millions of euros each year. UPS have the option to purchase a further order of 10,000 vehicles during this period. UPS venture capital arm also announced an investment in Arrival of an
undisclosed amount.The vehicles will be built using Arrivals new method of assembly using low capital, low footprint microfactories located to serve local communities and profitable from thousands of units.Arrival first announced a partnership with UPS to develop electric vehicles in 2016 with todays vehicle order and investment accelerating the
deployment of fit for purpose electric fleets at scale. Arrivals unique Generation 2 electric vehicles offer UPS compelling commercial and environmental benefits to make a seamless and cost effective transition to a zero emissions fleet.UPS has been a strong strategic partner of Arrival, providing valuable insight to how electric delivery vans are used
on the road and how they can be optimised for drivers. Together our teams have been creating bespoke electric vehicles, based on our flexible skateboard platforms, that meet the end-to-end needs of UPS from driving, loading/unloading, depot and back office operations. We are pleased that todays investment and vehicle order creates even closer
ties between our two companies.Denis Sverdlov, Founder and CEO at ArrivalOur investment and partnership with Arrival is directly aligned with UPSs transformation strategy, led by the deployment of cutting-edge technologies.These vehicles will be among the worlds most advanced package delivery vehicles, redefining industry standards for
electric, connected and intelligent vehicle solutions.Carlton Rose, President of UPS Global Fleet Maintenance & EngineeringArrival has developed components, sustainable materials and software to customise both vehicles and operations of commercial fleet owners. The companys unique skateboard platforms enable the creation of vehicles in any
weight, type, size and shape to match customer requirements, which are then deployed close to areas of demand across the globe in Arrivals microfactories.Avinash Rugoobur, Chief Strategy Officer at Arrival said Arrival has created Generation 2 electric vehicles that are better in price, design and experience than traditional fossil fuel vehicles and
existing EVs. This gives fleet managers a highly compelling commercial and environmental reason to switch to electric and will accelerate the adoption of electric technology globally. At Arrival, we believe this is amongst the most impactful areas to start the transition to a fully electric future, and our partnership with UPS will drive us both towards
our shared vision of cleaner mobility.Juan Perez, Chief Information and Engineering Officer, UPS said UPS continues to build an integrated fleet of electric vehicles, combined with innovative, large-scale fleet charging technology. As mega-trends like population growth, urban migration, and e-commerce continue to accelerate, we recognize the need
to work with partners around the world to solve both road congestion and pollution challenges for our customers and the communities we serve. Electric vehicles form a cornerstone to our sustainable urban delivery strategies. Taking an active investment role in Arrival enables UPS to collaborate in the design and production of the worlds most
advanced electric delivery vehicles.With over 300 million vans and trucks on the road fuelled by petrol or diesel, the commercial vehicle segment is a major contributor to transport emissions as well as the fastest growing vehicle segment. The rise of e-commerce has contributed to this increase; over the past decade the number of parcels delivered
per day in NYC alone has quadrupled to 1.5 million whilst van mileage in the UK has grown 56% since 2000. The opportunity to significantly impact climate change, coupled with predictable routes and overnight depot charging, make commercial vehicles perfectly suited to seamlessly switch to electric.Arrival is a technology company that has created
Generation 2 Electric Vehicles a new product category which surpasses existing vehicles in cost, design and efficiency.Arrival has developed software, components, sustainable materials and modular skateboard platforms to enable Generation 2 vehicles. Purpose Built Vehicles of any weight, type, size and shape are produced from Arrivals platforms
and assembled by microfactories. Each low footprint microfactory produces any vehicle on demand and is located to serve local communities. They are profitable from thousands of units and can be deployed within 3 months.Arrivals vehicles are priced the same, or less than, current fossil fuel vehicles, making the decision to switch to electric
inevitable, and increasing the adoption of electric technology globally. With over 300million commercial vehicles in the world, this will have a huge impact on people, business and the planet.Founded in 2015, Arrival has over 800 people globally and is headquartered in London, UK, with offices in Germany, Netherlands, Israel, Russia and the US.UPS
(NYSE: UPS) is a global leader in logistics, offering a broad range of solutions including transporting packages and freight; facilitating international trade, and deploying advanced technology to more efficiently manage the world of business. Headquartered in Atlanta, UPS serves more than 220 countries and territories worldwide. UPS was awarded
Americas Best Customer Service company for Shipping and Delivery services by Newsweek magazine; Forbes Most Valuable Brand in Transportation; and top rankings on the JUST 100 list for social responsibility, the Dow Jones Sustainability World Index, and the Harris Poll Reputation Quotient, among other prestigious rankings and awards. The
company can be found on the web at ups.com or pressroom.ups.com and its corporate blog can be found at ups.com/longitudes. The companys sustainability eNewsletter, UPS Horizons, can be found at ups.com/sustainabilitynewsletter. To get UPS news direct, follow @UPS News on Twitter. To ship with UPS, visit ups.com/ship.www.arrival.com/arc
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Wales.LONDON, Feb 22, 2021 Arrival, the company creating electric vehicles using its radical new technologies, today announced that it will begin trials of its zero-emission Bus with First Bus, one of the UKs largest transport operators. The trials, which will see Arrival buses navigating existing First Bus routes in the UK, will begin this Autumn. The
new partnership comes just seven months after First Bus announced their commitment to purchase no diesel buses after 2022 and to operate a fully zero- emission fleet by 2035.First Bus already plays a leading role in the operation of low or zero-emission vehicles, with electric buses in Leeds, Glasgow, the countrys biggest electric Park&Ride fleet in
York and a 99 strong fleet of biomethane buses in Bristol. Last month, the company also introduced the worlds first hydrogen powered double decker fleet in Aberdeen. Arrival unveiled its electric bus last June, creating a new and improved public transportation experience for all users from the drivers and passengers to the engineers, cleaners and
fleet owners and reducing operating costs for operators, making the transition to electric vehicles more economically viable. The initial trial vehicle configurations will be a combination of familiar requirements and new innovative features, which will be activated throughout the trial and made possible by Arrivals smart connected hardware and end-
to-end fleet management solutions.The single-deck Arrival Bus features a single front door with a passenger seating capacity of 36 across the entire flat floor, allowing greater accessibility, as well as more usable standing space and ability for passengers to travel more comfortably. It is equipped with up to 310.8 kWh of energy storage capacity with
the option of both an AC and DC charge. The Arrival Bus has been developed to not only have common suspension front and rear, but common wheels and tyres estimating the bus to be up to 40% lighter than other battery-electric buses in the market today.Arrivals vertically integrated approach allows it to develop innovation at pace without the
constraints of waiting for technology progression in the supply chain. This enables a best-in-class product, with a superior Total Cost of Ownership (TCO) than both fossil fuel and electric vehicles currently on the market.Janette Bell, Managing Director of First Bus said: As leaders in sustainable mobility, were excited to announce our partnership with
Arrival, helping us bring some of the most innovative zero emission vehicles on the market onto the UKs streets for our customers and partners. Were proud to be the first operator in the UK to trial Arrivals electric buses and look forward to working together to accelerate the transition to zero emissions in our sector. Their ground-breaking
technology is also expected to allow for improved customer service, and were looking forward to seeing how customers react to the new buses when theyre trialled later this year.Today is an important day in the transition to a more sustainable, user focused transportation ecosystem and we are thrilled to be partnering with First Bus on thistrial and
for people to experience the Arrival Bus on public roads, said Avinash Rugoobur, President of Arrival. Cities around the world are pledging their commitment to a zero- emission transportation future and Arrival is providing them with the ideal product to help them achieve that in the Arrival Bus. We are working in partnership with operators and
cities globally to support improvements to public transportation networks whilst creating vehicles that can be tailored to local needs.The announcement comes in the year UN Climate Change conference COP26 will be hosted in Glasgow.About ArrivalArrival is reinventing the automotive industry with its entirely new approach to the design and
assembly of electric vehicles. Low CapEx, rapidly scalable Microfactories combined with proprietary in-house developed components, materials and software, enable the production of best in class vehicles competitively priced to fossil fuel variants and with a substantially lower total cost of ownership. This transformative approach provides cities
globally with the solutions they need to create sustainable urban environments and exceptional experiences for their citizens. Arrival is a global business founded in 2015 and headquartered in London, UK and Charlotte, USA, with over 1,400 global employees located in offices across Germany, Netherlands, Israel, Russia, and Luxembourg.The
company is deploying its first two Microfactories in South Carolina, US and Bicester, UK in 2021.About First BusFirst Bus is one of the UKs largest bus operators and the partner of choice for innovative and sustainable transport. Leading the transition to a low-carbon future, First Bus has committed to operating a zero-emission bus fleet by 2035 and
to not purchase any new diesel buses after December 2022. Working proactively with local authority partners, First Bus is proud to be making a positive impact on air quality, tackling congestion and improving customer experience. Making journeys easier for customers, First Bus was the first national bus operator to accept contactless card
payments across all services and the First Bus app is voted best in class amongst UK bus operators. First Bus is a division of FirstGroup.About FirstGroupFirst Bus is part of FirstGroup, the leading transport operator in the UK and North America. Through our Mobility Beyond Today strategy, FirstGroups ambition is to be the partner of choice for
innovative and sustainable transport, accelerating the transition to a zero-carbon world. Recognising that climate change is the greatest long-term challenge of our times, we have committed to accelerate the change in the transport sector through leadership in three priority areas: innovating for our customers, being the partner of choice for low- and
zero-emission transport, and supporting our people. Recent developments include the announcement of a collaboration between our North America divisions First Student and First Transit with NextEra, the worlds largest solar and wind energy company, to work on electrifying vehicles for the school and public transportation sectors in the US and
Canada.COP26 presents a vital opportunity for Governments, businesses and the third sector to come together to make a global commitment to achieving net zero. FirstGroup is proud to be the principal bus operator in the city and Scotland; and we provide Anglo-Scottish rail links through Avanti West Coast, TransPennine Express and our new
London-Edinburgh open access service which will launch later this year. As well as supporting green transit to and from the summit events, our aim is to demonstrate our leadership on sustainable transport and contribute to the wider conversation on achieving net zero across the global economy. We are proud to have joined the Scottish Business
Climate Collaboration, a coalition of leading Scottish businesses with a large employee base, to show climate leadership and demonstrating the key role we collectively play in achieving the countrys net zero target.Arrival is committed to protecting your privacy and complying with Data Protection Legislation. This Privacy Policy relates to your use of
our website www.arrival.com, when you contact us by any means using the details available on it and the details which are gathered in connection with services and products offered by Arrival. Throughout our website we may link to other websites owned and operated by certain trusted third parties. These other third-party websites may also gather
information about you in accordance with their own separate privacy policies. For privacy information relating to these other third-party websites, please consult their privacy policies as appropriate.This Privacy Policy explains in detail the types of personal data we may collect about you when you interact with us. It also explains how well store and
handle that data and keep it safe. It also informs you of your data protection rights and how you can get in touch with us.We know that theres a lot of information here, but we want you to be fully informed about your rights, and how Arrival uses your data.Its likely that well need to update this Privacy Notice from time to time. Well notify you of any
significant changes via email, but youre welcome to come back and check it whenever you wish.While you are using the Arrival website, Arrival UK Ltd is the data controller. A controller is a company that decides why and how your information is processed. References to Arrival mean Arrival UK Ltd and affiliates. Arrival UK Ltd are registered with
the ICO under registration number ZA593319.Contents of this Privacy PolicyExplaining the legal basis we rely onWhen do we collect your personal data?What sort of personal data do we collect?How and why do we use your personal data?Personalised direct marketingCookies and other tracking technologiesHow we protect your personal dataHow
long will we keep your personal data?Who do we share your personal data with?Where your personal data may be processedWhat are your rights over your personal data?How can you stop the use of your personal data for direct marketing?Contacting the RegulatorIf you live outside the UKAny questions?We collect, use and are responsible for certain
personal information about you. When we do so we are regulated under the relevant data protection legislation applicable in your territory. If European Union (EU) or United Kingdom (UK) data protection law applies to the processing of your information, we provide the controls described in this policy so you can exercise your right to request access
to, update, remove, and restrict the processing of your information. You also have the right to object to the processing of your information or export your information to another service.The legal bases we may rely on include:consent: where you have given us clear consent for us to process your personal information for a specific purposecontract:
where our use of your personal information is necessary for a contract we have with you, or because you have asked us to take specific steps before entering into a contractlegal obligation: where our use of your personal information is necessary for us to comply with the law (not including contractual obligations)public task: where our use of your
personal information is necessary for us to perform a task in the public interest or for our official functions, and the task or function has a clear basis in lawlegitimate interests: where our use of your personal information is necessary for our legitimate interests or the legitimate interests of a third party (unless there is a good reason to protect your
personal information, which overrides our legitimate interests)When you access our websiteWhen you sign up to our mailing list, or raise an enquiry, in order to receive information relating to our products and servicesWhen you register with us for a MyArrival accountWhen you provide details to us as part of the sales process or through the normal
course of business in the provision of our services to you under contractWhen you provide details to us as part of the application process for asset financingWhen you submit an application for a job role to us or through a third partyWhen we perform background checks on you following to a job offer with us with third parties including former
employers, credit reference agencies or other background check agenciesWhen you contact us by any means. This includes via contact details provided or forms made available on the websiteWhen you engage with us on social media or post materialWhen you choose to complete any surveys on our websiteWhen you choose to participate in our
research activitiesWhen you provide information and interact with any of the ARRIVAL career pagesWhen you attend our sites which usually have CCTV systems operated for the safety of our staff and premises. These systems may record your image during your visit. When you are engaged with us an interested or existing supplierWe collect this
personal information from you either directly, such as when you register with us, contact us directly or indirectly, such as your browsing activity while on our website (see Cookies below). From time to time we may also receive personal data from third party sources.Where you provide information about others you must ensure that you have their
consent or are otherwise entitled to provide this information to us.Your name and contact details (this may be company or personal contact information depending on your interaction with us)Details of any feedback you give us by phone, email, post or via social mediaYour social media username, if you interact with us through those channels, to help
us respond to your comments, questions or feedbackE-commerce payment details where purchasing items from our website required for facilitating purchase/ reserving/ financing (including lease/loan)Your address and relevant contact details to enable payment and delivery of goods and servicesCCTV footage if you attend our premisesInformation
related to your device and log information about your usage such as: device type, unique device ID, internet protocol (IP) address used to connect your computer or device to the internet , your log in information, device operating system, version of operating system and app, mobile browser being used and/or time zone setting, an unique device
identifier ( e.g., your devices IMEI number, the MAC address of the devices wireless network interface, or the mobile phone number used by the device) Automatically collected via Web and mobile analytics technologies and any actions taken on any of our sites.In addition, if you should be undertaking the recruitment process with us, we may also
collect:Recruitment information (including copies of right to work documentation, references, interview notes and opinions taken during and following interviews and other information included in a CV or cover letter or as part of the application process)Employment records (including job titles, work history, working hours, training records and
professional memberships)Any test results of any tests, psychometric or other, included in the recruitment processDate of birthGenderNational Insurance numberCompensation historyInformation necessary to complete pre-employment security checksDetails of your professional qualifications and education historyContact details of refereesWe may
also collect, store and use the following "special categories" of more sensitive personal information:Information about your race or ethnicity, religious beliefs, sexual orientation and political opinionsInformation about your health, including any medical condition, health and sickness recordsBiometric dataInformation about criminal convictions and
offencesWe want to give you the best possible customer and employee experience. One way to achieve that is to get the richest picture we can of who you are by combining the data we have about you.We then use this data to offer you products and services that are most likely to interest you as a possible customer and also for entering into a
potential contractual relationship with you.The data privacy law allows this as part of our legitimate interest in understanding our customers and providing the highest levels of service.Of course, if you wish to change how we use your data, youll find details in the What are my rights? section below.Remember, if you choose not to share your personal
data with us, or refuse certain contact permissions, we might not be able to provide some services youve asked for.Heres how well use your personal data and why:To send you communications required by law or which are necessary to inform you about our changes to the services we provide you. For example, updates to this Privacy Notice, product
recall notices, and legally required information relating to your orders. These service messages will not include any promotional content and do not require prior consent when sent by email or text message. If we do not use your personal data for these purposes, we would be unable to comply with our legal obligations.With your consent, we will use
your personal data and preferences to keep you informed by email, web, text and telephone about relevant products and services including events, competitions and so on. Of course, you are free to opt out of hearing from us by any of these channels at any timeTo build a personalized experience for you in your interactions with us both online and
offline and to inform our business decisions. To do this we may combine data captured from across Arrival, third parties and data from publicly-available lists as we have described in the section '"What Sort of Personal Data do we collect?'. Well do this on the basis of our legitimate business interest.To respond to your queries and complaints. Handling
the information you sent enables us to respond. We may also keep a record of these to inform any future communication with us and to demonstrate how we communicated with you throughout. We do this on the basis of our contractual obligations to you, our legal obligations and our legitimate interests in providing you with the best service and
understanding how we can improve our service based on your experience.To develop, test and improve the systems, services and products we provide to you. Well do this on the basis of our legitimate business interests.We will use your personal information for the purposes of providing our services which have been purchased by you, your employer
or a third party. Your personal data will be provided to trusted partners and our affiliates who work on behalf of Arrival in order to help us provide the service.To comply with our contractual or legal obligations to share data with law enforcement.To send you survey and feedback requests to help improve our services. These messages will not include
any promotional content and do not require prior consent when sent by email or text message. We have a legitimate interest to do so as this helps make our products or services more relevant to youTo protect our employees, premises and assets from crime, we operate CCTV systems in our sites which record images for the safety and security of our
staff, visitors and premises. We do this on the basis of our legitimate business interests.To protect your interests (or someone else's interests) and you are not capable of giving your consent. For example, if you became seriously unwell or had an accident in our premises, we may need to provide a hospital with medical information we are aware of.To
make a decision about your recruitment or appointment, determining the terms on which you work for us, assessing qualifications for a particular job or task and ascertaining your fitness to carry out the role.To check if you are legally entitled to work in the UK.To comply with health and safety obligations, including where it is needed to assess your
working capacity on health grounds, subject to appropriate confidentiality safeguards.To consider whether we need to provide appropriate adjustments during the recruitment process, for example whether adjustments need to be made during a test or interview if you should have a disability.To ensure meaningful equal opportunity monitoring and
reporting. We may use information about your race or national or ethnic origin, religious, philosophical or moral beliefs, or your sexual life or sexual orientation solely for this purpose.To deal with and defend any legal disputes involving you.To improve the safety and reliability of our services. This includes detecting preventing and responding to
fraud, security risks and technical issues which could harm Arrival or our users.We will process supplier data to consider whether to enter into a contract with a supplier or following the placement of a contract with a supplier and to meet its obligations under the contract.We want to send you information about products and services that are most
relevant to your interests at particular times.We will only ask whether you would like us to send you marketing messages when you tick the relevant boxes when you fill in a form or survey indicating your interest in receiving this information.To help us form a better, overall understanding of you as a customer, we combine the data that we collect
directly from you with data that we obtain from third parties to whom you have given your consent to pass that data onto us.A cookie is a small text file which is placed onto your device (e.g. computer, smartphone or another electronic device) when you use our website.We use cookies on our website. These help us recognise you and your device and
store some information about your preferences or past actions.For further information on our use of cookies and how to disable them, please see our Cookies Policy.We know how much data security matters to you. With this in mind we will treat your data with the utmost care and take all appropriate steps to protect it.We have put in place
appropriate security measures to prevent your personal information from being accidentally lost, used or accessed in an unauthorised way, altered or disclosed. In addition, we limit access to your personal information to those employees, agents, contractors and other third parties who have a business need to know.They will only process your
personal information on our instructions and they are subject to a duty of confidentiality.We have put in place procedures to deal with any suspected data security breach and will notify you and any applicable regulator of a suspected breach where we are legally required to do so.Whenever we collect or process your personal data, well only keep it
for as long as is necessary for the purpose for which it was collected. The length of time the data is retained is determined by a number of factors including the purpose for which it was collected and our obligations under other laws.If you have unsuccessfully applied for a position with us, we will only retain your personal information for 6 months
following an unsuccessful application. This will include retaining information so that we can show, in the event of a legal claim, that we have not discriminated against candidates on prohibited grounds and that we have conducted the recruitment exercise in a fair and transparent way.At the end of that retention period, your data will either be deleted
completely or anonymised, for example by aggregation with other data so that it can be used in a non-identifiable way for statistical analysis and business planning.We sometimes share your personal data with trusted third parties.Heres the policy we apply to those organisations to keep your data safe and protect your privacy:We provide only the



information they need to perform their specific services.They may only use your data for the exact purposes we specify in our contract with them.We work closely with them to ensure that your privacy is respected and protected at all times.If we stop using their services, any of your data held by them with either be deleted or rendered
anonymous.Examples of the kind of third parties we work with are:Direct marketing companies who help us manage our electronic communications with you.Google/Facebook to show you our content which might interest you while youre browsing the internet. This is based on either your marketing consent or your acceptance of cookies on our
website. See our Cookies Notice for detailsData insight companies to ensure your details are up to date and accurateRecruitment agencies and platforms who assist with recruitment activitiesPsychometric testing companies who assist with the recruitment processPayment gateway providers and IT companies who support our website and other
business systems.Operational companies such as delivery couriersManagement software to assist with supplier informationWe will only share your data with third parties for their own purposes in very specific circumstances, for example:With your consent, given at the time you supply your personal data, we may pass that data to a third party for
their direct marketing purposes.For fraud management, we may share information about fraudulent or potentially fraudulent activity in our premises or systems. This may include sharing data about individuals with law enforcement bodies.We may also be required to disclose your personal data to the police or other enforcement, regulatory or
Government body, in your country of origin or elsewhere, upon a valid request to do so. These requests are assessed on a case-by-case basis and take the privacy of our customers into consideration.We may, from time to time, expand, reduce or sell ARRIVAL and this may involve the transfer of divisions or the whole business to new owners. If this
happens, your personal data will, where relevant, be transferred to the new owner or controlling party, under the terms of this Privacy Notice.We currently use the following companies, who will process your personal data as part of their contracts with us:GoogleFacebookLinkedInMailchimpOdooAirtableLeverStripelnstagramTwitterSprout
socialProcoreSometimes we will need to share your personal data with third parties and suppliers outside of the UK and European Economic Area (EEA). The EEA includes all EU Member countries as well as Iceland, Liechtenstein and Norway. We may transfer personal data that we collect from you to third-party data processors in countries that are
outside the EEA.If we do this, we have procedures in place to ensure your data receives the same protection as if it were being processed inside the EEA. For example, our contracts with third parties stipulate the standards they must follow at all times. If you wish for more information about these contracts, please contact our Legal Department.Any
transfer of your personal data will follow applicable laws and we will treat the information under the guiding principles of this Privacy Notice.You have the right to request:Access to the personal data we hold about you, free of charge in most cases.The correction of your personal data when incorrect, out of date or incomplete.The deletion of the data
we hold about you, in specific circumstances; for example, when you withdraw consent or object, and we have no legitimate overriding interest, or once the purpose for which we hold the data has come to an end.A computer file in a common format (CSV or similar) containing the personal data that you have previously provided to us, and the right to
have your information transferred to another entity where this is technically possible.Restriction of the use of your personal data, in specific circumstances, generally while we are deciding on an objection you have made.That we stop processing your personal data, in specific circumstances; for example, when you have withdrawn consent, or object
for reasons related to your individual circumstances.That we stop using your personal data for direct marketing (either through specific channels, or all channels).That we stop any consent-based processing of your personal data after you withdraw that consent.Object to decisions being taken by automated means which produce legal effects
concerning you or similarly significantly affect you.You can contact us to request to exercise these rights at any time by sending an email to [emailprotected]. If we choose not to action your request, we will explain the reasons for our refusal. Whenever you have given us your consent to use your personal data, you have the right to change your mind at
any time and withdraw that consent.In cases where we are processing your personal data on the basis of our legitimate interest, you can ask us to stop for reasons connected to your individual situation. We must then do so unless we believe we have a legitimate overriding reason to continue processing your personal data, such as administration of an
extended warranty.You have the right to stop the use of your personal data for direct marketing activity through all channels, or selected channels. We must always comply with your request.To protect the confidentiality of your information, we will ask you to verify your identity before proceeding with any request you make under this Privacy
Notice.If you have authorised a third party to submit a request on your behalf, we will ask them to prove they have your permission to act.There are several ways you can stop direct marketing communications from us:Click the unsubscribe link in any email communications that we send you. We will then stop any further emails.Write to the Legal
team at Arrival UK Ltd, Beaumont House, Avonmore Road, London W14 8TS.Send an email to [emailprotected].Please note that you may continue to receive communications for a short period after changing your preferences while our systems are fully updated.By placing an order with us, browsing our website, including for analytics and website
usage research, and/or agreeing to receive direct marketing electronic communications as described in this Privacy Policy and our Cookies Policy, you expressly consent to the processing of your personal data by us or on behalf of us. Of course, you still have the right to ask us not to process your data in these ways, and if you do so, we will respect
your wishes.Sometimes we will need to transfer your personal data between countries to enable us to supply the goods or services you have requested. In the ordinary course of business, we may transfer your personal data to third parties located in the UK to your country of residence. You hereby expressly consent to such overseas use, transferring
and disclosure of your personal data outside of your country of residence for such purposes.We shall endeavour to ensure that reasonable steps are taken to procure that all such third parties outside of your country of residence shall not use your personal data other than for that part of the purposes as set out in this Privacy Policy and to adequately
protect the confidentiality and privacy of your personal data.If you have any questions, please contact our Data Privacy Team, and we will respond within your local timeframe response requirements. To complain about an alleged breach of this Privacy Policy or our privacy obligations at law, please provide us with as much detail as possible in relation
to your complaint. We will take any privacy complaint seriously and any complaint will be assessed with the aim of resolving any issue in a timely and efficient manner.We hope this Privacy Policy has been helpful in setting out the way we handle your personal data and your rights to control it.If you have any questions that havent been covered, please
contact our Legal team who will be pleased to help you:Email us at [emailprotected]Or write to us at For the Attention of the Data Privacy Team, ARRIVAL UK Ltd, Beaumont House, Avonmore Road, London W14 8TS.This Policy was last updated on the 7th June 2022.Arrival is committed to the highest standards of social and environmental
responsibility and ethical conduct. We strive to become a company that is well respected by customers and the public through a clear establishment of transparent, fair business activities and ethical values, and we actively practice Corporate Social Responsibility (CSR) through effective response to social issues. We value our competitiveness and
future worth, and actively protect the information of our customers and suppliers. Through continuous R&D and eco-friendly business activity, we practice eco-friendly management to pass down a clean environment.At Arrival, we engage with Suppliers that are committed to providing safe working conditions, treating workers with dignity and
respect, acting fairly and ethically, and using environmentally responsible practices wherever they make products or perform services for us.We expect all Suppliers, and their Subsidiaries, Affiliates and Subcontractors, to act in accordance with Arrivals Suppliers Code of Conduct (the Code) and in full compliance with all laws and regulations. Where
differences arise between standards set out in the Code and legal requirements, the greater standard shall apply.In order to ensure the standards are cascaded throughout the supply chain, Arrival expects Suppliers to consistently monitor and enforce these standards in their own operations and supply chain, as well as make improvements to meet or
exceed our expectations.Arrival reserves the right to assess its Suppliers compliance with the Code. Any violations of this Code may affect the Suppliers relationship with Arrival and may result in termination. Termination will be considered when a Supplier refuses to cooperate with an assessment, refuses to change a required behaviour or practice,
does not make timely progress on remediation, or engages in falsification or misrepresentation of record or other illegal or deceitful activity.For the purposes of this Document, Arrival includes Arrival UK Ltd and its Affiliates including Arrival UK Ltd, Arrival Automotive UK Ltd, Arrival Automotive Inc and Arrival Elements B.V.Arrival expects its
Suppliers to comply fully with all employment laws applicable in the relevant countries and share its commitment to respect all human rights and to provide equal opportunity in the workplace.Restriction on Forced Labour: Suppliers must ensure that all work is voluntary. Suppliers shall not traffic persons or use any form of slave, forced, bonded,
indentured, or prison labour. Involuntary labour includes the transportation, harbouring, recruitment, transfer, receipt, or employment of persons by means of threat, force, coercion, abduction, fraud, or payments to any person having control over another person for the purpose of exploitation.Workers Compensation: Suppliers shall compensate
workers in accordance with applicable local laws and regulations, including those relating to minimum wages, overtime hours and legally mandated benefits.Working Hours: Arrival expects the Supplier to comply with all applicable local laws and regulations in relation to working and resting hours and maximum consecutive working days of
workers.Prevention and Protection of Young Workers: Suppliers shall employ workers who are at least 16 years of age, or the applicable minimum legal age for employment. Any workers under the age of 18 must not perform hazardous work that is likely to jeopardise their health or safety, or which compromises their education, i.e. night shifts or
overtime.Anti-discrimination: Suppliers must commit to a workforce and workplace free of harassment and unlawful discrimination. While Arrival recognise and respect cultural differences, Suppliers must provide equal opportunity in the workplace and not engage in discrimination in hiring, compensation, access to training, promotion, termination,
and/or retirement based on race, colour, sex, national origin, religion, age, disability, gender identity or expression, marital status, pregnancy, sexual orientation, political affiliation, union membership, or veteran status. Suppliers must accommodate all disabilities to the extent required by law.Anti-harassment and Abuse: Suppliers must not engage in
physical abuse or physical abuse, or sexual or other harassment. Verbal abuse or other forms of intimidation are prohibited.Freedom of Association: Arrival expects Suppliers to respect workers rights to freedom of association and collective bargaining in accordance with local legal requirements, without interference, discrimination, retaliation or
harassment, as well as respect the right of workers to refrain from such activities.Grievance Systems: Suppliers shall ensure that workers have an effective mechanism to report grievances and that facilitates open communication between management and workers.Arrival Suppliers are expected to develop and implement health and safety
management practices in all aspects of their business. At a minimum, Suppliers must demonstrate that health and safety management is integral to the business, encourages employee participation, and provides appropriate communication channels for employee access to health and safety information.Health and Safety Permits: Suppliers should
ensure that all required permits, licenses, inspection and testing reports are in place, up to date and available as required by lawOccupational Health and Safety Management: Suppliers must comply with all applicable occupational health and safety laws and regulations, including but not limited to, laws and regulations that address occupational
safety, emergency preparedness, occupational injury and illness, industrial hygiene, physically demanding work, machine safeguarding, sanitation, food, and housing.Working Conditions: Suppliers provide a safe and healthy work environment for all employees and take action to minimise the causes of hazards inherent in the working
environment.Incident Reporting: Arrival expects Suppliers to have a system for workers to report health and safety incidents and near misses, as well as a system to investigate, track, and manage such reports. Suppliers shall implement corrective action plans to mitigate risks, provide necessary medical treatment, and facilitate workers return to
work.Emergency Preparedness and Responses: Suppliers shall ensure that emergency exits as well as fire detection, alarm and suppression systems are in place and operational at all times.Arrival recognises its social responsibility to protect the environment. We expect Suppliers to share our commitment by responding to challenges posed by climate
change and working toward protecting the environment. Arrival encourages Suppliers to implement systems that are designed to minimise the impact on the environment through their supply chain, the production process, and the products themselves.Compliance with Environmental Laws: Arrival expects all Suppliers to comply with applicable
environmental laws and regulations, including, but not limited to, those that regulate hazardous materials, air and water emissions and wastes. All environmental permits, approvals and registrations required in each relevant site should be obtained, maintained and kept current.Pollution, Waste and Resource Management: The levels of natural
resource usage and production of waste and emissions should be monitored and managed effectively in line with local laws and good practice and minimised/eliminated where possible or replaced with renewable sources. Natural resource usage includes resources such as water, fossil fuels and minerals. Pollutants include air emissions and waste
materials generated by the supplier. All waste products should be disposed of responsibly and wherever possible, the recycling of waste should be optimized.Handling of Hazardous Materials: Identify any hazardous chemicals or other materials that may be released and eliminate these if possible. Any remaining materials which may pose a threat to
the environment must be managed appropriately to ensure their safe handling, movement, storage, use, reuse, recycling, and disposal.Solid Waste: Suppliers shall implement a systematic approach to identify, manage, reduce, and responsibly dispose of or recycle solid waste (non-hazardous).Materials Restrictions: Suppliers must adhere to all
applicable laws, regulations and customer requirements regarding prohibition or restriction of specific substances in products and manufacturing, including labelling for recycling and disposal.Arrival expects the highest standards of ethical conduct in all of our endeavours. Arrival expects Suppliers to always be ethical in every aspect of its nosiness,
including relationships, practices, sourcing and operations.Responsible Sourcing of Materials: Suppliers are expected to exercise due diligence on relevant materials in their supply chain via a due diligence management system in order to identify applicable risks and take appropriate steps to mitigate them. Due diligence shall be conducted in order
to determine whether relevant materials originate from regions with high risks, which include areas associated with conflict, child labour, forced labour and human trafficking, human rights violations, or other reasonably objective high-risk activities, including severe health and safety risks and negative environmental impacts.Anti-bribery and anti-
corruption: Suppliers shall not engage in corruption, extortion, embezzlement or bribery, to obtain an unfair or improper advantage. Suppliers shall abide by all applicable anti-corruption laws and regulations of the countries in which they operate, including the Bribery Act 2010 and applicable international anti-corruption conventions. Suppliers must
not offer, give, or promise anything of value, either directly or indirectly, to government officials to encourage them to act improperly or to reward them for doing so. Prohibited payments can take many forms including, but not limited to cash or cash equivalents, gifts, meals, and entertainment.Conflicts of Interest: Suppliers must avoid actual
improprieties and conflicts of interests or the appearance of either.Maintenance and Disclosure of Documents: Arrival expects all Suppliers to honestly and accurately record and report all business information, including labour, health and safety and environmental practices, and comply with all applicable laws regarding their completion and
accuracy. Suppliers shall disclose such information, without falsification or misrepresentation, to all appropriate parties and as required by law.Whistle-blower Protection and Complaints: Suppliers shall provide an anonymous complaint mechanism for managers and workers to report workplace grievances. Suppliers shall protect whistle-blower
confidentiality and prohibit retaliation.Protection of Intellectual Property: Suppliers shall respect intellectual property rights and safeguard customer information. Suppliers shall manage technology and know-how in a manner that protects intellectual property rights.Arrival is committed to conducting business with the highest possible standards of
ethics. We therefore want to hear from you as soon as possible if you witness any illegal or unethical behaviour from anyone working for or on behalf of Arrival.There are a number of ways in which you can notify us:Via our Speak Up Team [emailprotected]; orAnonymously via our independent third-party Ethics Point hotline or web reporting tool
which are available 24 hours a day, seven days a week. Please visit arrival.ethicspoint.com to submit a report or find the hotline number for your region.Arrival x Charlotte- 0:00Radical impact | Arrival- 0:00
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