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Joined	May	25,	2024	Messages	2	Reaction	score	1	Your	Mercedes	2024	GLC	300	4MATIC	AMG	Line	Premium	Plus	Coup	Hi	everyone.	I	have	had	a	really	frustrating	conversation	with	MB	Customer	Service,	I	would	like	to	know	if	anyone	has	the	same	issue.	The	Issue	-	My	2024	CLG	Coupe	has	a	built-in	dashcam	and	it	works	fine	for	individual	and
loop-recording.	But	I	have	to	remember	to	start	the	cam	every	time	I	start	the	car.	Does	anyone	have	a	built-in	dash	cam	where	the	app	has	the	function	to	set	auto-start?	According	to	the	user	guide	(F254	0026	02	-	pg	552)	the	capability	to	auto	start	loop	recording	should	be	available	through	the	Dashcam	app.	But	it	is	not	there	in	the	app	on	my	car.
I	have	checked	on	the	MB	World	Wide	forum	and	the	function	seems	to	be	available	in	other	parts	of	the	world.	This	is	the	setting	that	is	missing!!	So,	I	put	this	to	MB	Customer	Service,	and	asked	them	why,	and	they	came	back	with	'I	am	afraid	that	at	the	moment	there	is	no	support	for	auto	start	of	the	Dashcam	in	the	UK.'	Again,	I	asked	why,	and
they	then	came	back	with	'Please	kindly	note,	the	auto-start	of	the	loop	recording	function	of	the	Dashcam	is	not	available	in	the	UK	due	to	the	UK	privacy	law	requirements.'	So,	I	contacted	the	UK	Information	Commissioner's	Office,	and	as	I	expected,	they	confirmed	that	there	was	no	legal	restriction	on	the	auto-start	function.	So,	MBZ	BS	again!
When	I	told	them	this,	they	then	switched	to	'We	have	communicated	with	our	Technical	experts	multiple	times	regarding	this	matter,	and	they	have	reassured	us	that	the	autostart	function	for	the	dashcam	is	not	possible	in	the	UK	and	that,	unfortunately,	this	will	not	change	in	the	future.'	This	is	as	far	as	I	have	got.	I	am	sure	a	small	over-the-air
update	would	enable	this	function.	Seems	the	settings	are	in	the	Dashcam	App	not	in	the	car's	basic	settings,	so	why	not	provide	an	update	to	the	app?	Or	just	install	the	US	app?	Paul	'	Reactions:Graeme3695	Joined	Aug	26,	2020	Messages	531	Reaction	score	804	Your	Mercedes	S213	-	AMG	E	53	-	4MATIC	-	Premium	Plus	-	Night	Edition	-	Mild	Hybrid
Estate.	Had	mine	for	12	months	now,	and	yes	auto	start	is	definitely	not	available	here	in	the	UK.	The	other	annoying	thing	about	it	is	Loop	Recording	will	not	activate	immediately,	mine	will	only	activates	after	about	one	minute	when	you	are	half	a	mile	down	the	road.	Another	annoyance	is	I	sometimes	get	Function	Unavailable	and	to	cure	this	I
sometimes	have	to	delete	a	lot	of	footage	on	the	computer.I	did	read	somewhere	that	Autostart	is	available	in	some	Scandinavian	countries.	Joined	Aug	26,	2020	Messages	531	Reaction	score	804	Your	Mercedes	S213	-	AMG	E	53	-	4MATIC	-	Premium	Plus	-	Night	Edition	-	Mild	Hybrid	Estate.	I	guess	the	OP	isn't	coming	back,	looks	like	he's	gone	for
good.	Reactions:axelcls	Joined	Jan	19,	2016	Messages	13	Reaction	score	18	Location	Solihull,	West	Midlands	Your	Mercedes	C	class	-2024(73)-220d	Is	anybody	there	Dash	Cam	auto	start	is	only	available	on	aftermarket	fitted	Dashcams	as	in	the	Nic	O'leary	you	tube	video,	which	is	mainly	for	an	MB	aftermarket	installation.	I	think	it's	just	because	MB
have	cold	feet	about	any	court	cases	regarding	invasion	of	privacy,	them	being	in	the	EU,	and	the	ECHR	overlap	with	the	UK.	If	you	have	to	switch	it	on	then	they	cannot	be	held	responsible,	which	is	a	wierd	way	of	looking	at	it	seeing	that	they	built	in	the	blessed	thing.	Same	with	the	aftermarket	install,	if	you	have	bought	and	had	one	installed,	then
you	can	set	it	anyway	you	want	and	they	are	not	responsible.	Having	said	that	if	you	have	a	built	in	Dash	Cam	the	chances	are	you	have	the	latest	MBUX,	so	once	you	set	the	dashcam	as	you	want	it,	like	continuous	loop	you	can	start	it	recording	with	the	'Hey	Mercedes'	voice	command	while	you	are	fastening	your	seat	belt	or	whatever.	When	she	asks
'how	can	I	help'	just	say	'Start	Dash	Cam	recording'	and	that's	it,	no	fiddling	with	the	on	screen	menus	everytime	you	set	off.	Reactions:Graeme3695	and	Woodleigh	Joined	May	25,	2024	Messages	2	Reaction	score	1	Your	Mercedes	2024	GLC	300	4MATIC	AMG	Line	Premium	Plus	Coup	Thread	Starter	Thread	starter	#5	Is	anybody	there	Dash	Cam
auto	start	is	only	available	on	aftermarket	fitted	Dashcams	as	in	the	Nic	O'leary	you	tube	video,	which	is	mainly	for	an	MB	aftermarket	installation.	I	think	it's	just	because	MB	have	cold	feet	about	any	court	cases	regarding	invasion	of	privacy,	them	being	in	the	EU,	and	the	ECHR	overlap	with	the	UK.	If	you	have	to	switch	it	on	then	they	cannot	be
held	responsible,	which	is	a	wierd	way	of	looking	at	it	seeing	that	they	built	in	the	blessed	thing.	Same	with	the	aftermarket	install,	if	you	have	bought	and	had	one	installed,	then	you	can	set	it	anyway	you	want	and	they	are	not	responsible.Having	said	that	if	you	have	a	built	in	Dash	Cam	the	chances	are	you	have	the	latest	MBUX,	so	once	you	set	the
dashcam	as	you	want	it,	like	continuous	loop	you	can	start	it	recording	with	the	'Hey	Mercedes'	voice	command	while	you	are	fastening	your	seat	belt	or	whatever.	When	she	asks	'how	can	I	help'	just	say	'Start	Dash	Cam	recording'	and	that's	it,	no	fiddling	with	the	on	screen	menus	everytime	you	set	off.	OK,	that	sounds	like	the	'hey	Mercedes'	is	a
workaround.	But	on	the	privacy	side,	I	actually	contacted	the	UK	Information	Commissioner's	Office,	who	are	the	custodians	of	the	Information	Protection	laws	in	the	UK.	They	confirmed	that	auto-starting	the	dashcam	was	perfectly	legal.So,	I	guess	we	are	just	stuck	with	it,	as	the	final	word	from	MBZ	was	'We	communicated	with	our	Technical
experts	and	they	informed	us	that	autostart	for	the	dashcam	is	not	possible	in	the	UK	and	this	will	not	come	in	the	future.'	Their	attitude	is	the	thing	that	is	really	hacking	me	off.	'that's	the	way	it	is'	,	no	explanation.	Reactions:Woodleigh	Joined	Aug	26,	2020	Messages	531	Reaction	score	804	Your	Mercedes	S213	-	AMG	E	53	-	4MATIC	-	Premium	Plus
-	Night	Edition	-	Mild	Hybrid	Estate.	'We	communicated	with	our	Technical	experts	and	they	informed	us	that	autostart	for	the	dashcam	is	not	possible	in	the	UK	and	this	will	not	come	in	the	future.'	Aye,	they	don't	tell	you	that	when	they	take	your	200	quid	!	Reactions:Graeme3695	Joined	Sep	23,	2024	Messages	1	Reaction	score	0	Your	Mercedes
AMG	CLA35	Coupe	/	2024	/	Premium	Plus	Mountain	Grey	OK,	that	sounds	like	the	'hey	Mercedes'	is	a	workaround.	But	on	the	privacy	side,	I	actually	contacted	the	UK	Information	Commissioner's	Office,	who	are	the	custodians	of	the	Information	Protection	laws	in	the	UK.	They	confirmed	that	auto-starting	the	dashcam	was	perfectly	legal.So,	I	guess
we	are	just	stuck	with	it,	as	the	final	word	from	MBZ	was	'We	communicated	with	our	Technical	experts	and	they	informed	us	that	autostart	for	the	dashcam	is	not	possible	in	the	UK	and	this	will	not	come	in	the	future.'Their	attitude	is	the	thing	that	is	really	hacking	me	off.	'that's	the	way	it	is'	,	no	explanation.	I	got	the	dash	cam	last	month	(shortly
after	I	picked	up	my	CLA),	and	knew	about	the	lack	of	auto-start	for	it.	Although	the	ICO	might	say	"no	problem",	I	think	it	might	come	down	to	the	legal	basis	on	which	Mercedes	rely	upon	for	the	capture	of	the	recording,	which	is	probably	"consent"	-	and	getting	the	user	to	request	activation	each	time	the	car	is	started	could	be	taken	as	explicit
consent	to	record.	It	feels	a	little	overly	caution	in	my	opinion,	but	I	would	guess	it	is	something	along	those	lines.	Might	be	worth	asking	Mercedes	if	they	would	share	details	of	the	Legitimate	Interested	Assessment	(LIA)	I	dare	say	they	completed	as	part	of	their	Data	Privacy	Impact	Assessment	(DPIA).	The	LIA	would	state	the	legal	basis	on	which
they	rely	as	well	as	considerations	to	impact	on	affected	individuals.BTW	-	found	this	thread	after	searching	to	see	if	anyone	reported	if	this	had	changed	-	as	I	keep	forgetting	to	start	the	thing	Joined	Jan	22,	2010	Messages	7	Reaction	score	0	Location	Scotland	Your	Mercedes	x254	GLC	300e	On	MB-UX	NTG7	you	can	also	select	the	dashcam	icon	at
the	top	of	the	screen	and	it'll	prompt	to	turn	on	loop	recording.	Still	tedious	but	easier	than	finding	the	app	first.	Joined	Oct	1,	2024	Messages	1	Reaction	score	0	Your	Mercedes	CLE	2024	convertible	I	asked	the	sales	guy	about	dashcam	and	he	said	he	had	sold	it	separately	to	other	customers	and	then	refunded	them	after	they	realised	it
didn't/couldn't	start	automatically.	My	CLE	has	the	dashcam	app,	so	I	just	fitted	an	SD	card	reader	to	the	USB	port	and	when	I	start	the	car	say	"start	dashcam".	NO	pressing	app	buttons	etc	etc.	Yes,	not	perfect,	should	start	on	ignition,	also	cannot	set	via	a	routine,	but	better	than	nothing.If	you	don't	like	to	ask	for	a	refund	if	you	paid	for	it	as	an
extra.	Joined	Oct	19,	2024	Messages	1	Reaction	score	0	Your	Mercedes	CLA	220d	2021	Hi	everyone	complete	newbie	here	but	have	recently	purchased	CLA	sport	wagon	as	my	retirement	pressie	it	is	the	top	spec	cant	remember	the	name	given	to	the	spect	but	its	got	all	the	bells	and	whistles	its	three	years	old	,	could	not	afford	a	new	one	but	its	good
enough	For	me.	it	has	twin	cameras	on	the	front	screen	and	one	in	the	boot.	Been	watching	a	lot	of	YouTube	vids	looking	to	understand	how	I	can	get	a	sad	card	to	use	the	cameras	as	a	dash	cam.	Vehicle	has	m	us	fitted	but	Mercedes	says	that	the	dash	cam	function	is	not	available	..	cannot	believe	that,	is	there	a	work	around?	The	films	on	you	tube
seem	to	suggest	that	its	easy	thanks	Phil	Joined	Aug	15,	2024	Messages	1	Reaction	score	0	Your	Mercedes	SLK55	Hi	everyone.	I	have	had	a	really	frustrating	conversation	with	MB	Customer	Service,	I	would	like	to	know	if	anyone	has	the	same	issue.	The	Issue	-	My	2024	CLG	Coupe	has	a	built-in	dashcam	and	it	works	fine	for	individual	and	loop-
recording.	But	I	have	to	remember	to	start	the	cam	every	time	I	start	the	car.	Does	anyone	have	a	built-in	dash	cam	where	the	app	has	the	function	to	set	auto-start?	According	to	the	user	guide	(F254	0026	02	-	pg	552)	the	capability	to	auto	start	loop	recording	should	be	available	through	the	Dashcam	app.	View	attachment	90151	But	it	is	not	there	in
the	app	on	my	car.	I	have	checked	on	the	MB	World	Wide	forum	and	the	function	seems	to	be	available	in	other	parts	of	the	world.	This	is	the	setting	that	is	missing!!	View	attachment	90153	So,	I	put	this	to	MB	Customer	Service,	and	asked	them	why,	and	they	came	back	with	'I	am	afraid	that	at	the	moment	there	is	no	support	for	auto	start	of	the
Dashcam	in	the	UK.'	Again,	I	asked	why,	and	they	then	came	back	with	'Please	kindly	note,	the	auto-start	of	the	loop	recording	function	of	the	Dashcam	is	not	available	in	the	UK	due	to	the	UK	privacy	law	requirements.'	So,	I	contacted	the	UK	Information	Commissioner's	Office,	and	as	I	expected,	they	confirmed	that	there	was	no	legal	restriction	on
the	auto-start	function.	So,	MBZ	BS	again!	When	I	told	them	this,	they	then	switched	to	'We	have	communicated	with	our	Technical	experts	multiple	times	regarding	this	matter,	and	they	have	reassured	us	that	the	autostart	function	for	the	dashcam	is	not	possible	in	the	UK	and	that,	unfortunately,	this	will	not	change	in	the	future.'	This	is	as	far	as	I
have	got.	I	am	sure	a	small	over-the-air	update	would	enable	this	function.	Seems	the	settings	are	in	the	Dashcam	App	not	in	the	car's	basic	settings,	so	why	not	provide	an	update	to	the	app?	Or	just	install	the	US	app?	Paul	'	Ive	had	the	same	response	from	MB	and	I	pushed	back	hard	but	no	joy.	My	argument	was	that	if	I	had	to	select	the	option	to
automatically	record	that	was	the	same	as	selecting	each	journey,	but	MB	wont	budge.	RJ	automotive	offer	coding	to	allow	automatic	recoding	for	about	80,	but	Ive	read	you	can	also	ask	Hey	Mercedes	to	switch	it	on	each	journey,	which	doesnt	seem	too	arduous.	Joined	Apr	22,	2025	Messages	1	Reaction	score	1	Your	Mercedes	C-Class/2024/220d	I
know	this	is	an	old	thread,	but	it's	one	of	my	big	issues	with	my	MB.	I	have	installed	dashcams	in	my	previous	vehicles	for	several	years	now,	usually	Nextbase	models,	and	was	quite	happy	that	my	new	C-Class	had	a	built	in	dashcam.	That	was	until,	I	found	out	it	doesn't	auto	start.	It	has	been	mentioned	that	you	can	ask	the	voice	assistant	to	turn	it
on,	but	this	only	works	after	the	dashcam	icon	appears	on	screen	and	this	can	be	as	long	as	2	or	3	minutes	after	the	car	has	started.	Another	frustrating	thing,	I	have	found	is	if	you	get	in	the	car,	start	it	up	and	put	it	in	reverse,	the	MBUX	stops	working	in	the	background	until	you	cancel	the	camera	or	it	goes	off	itself,	this	slow	the	activation	of	the
dashcam.	Another	issue	with	the	dashcam	is	when	asking	the	voice	assistance	to	start	the	dashcam,	I	have	to	be	precise	and	say	'start	dashcam	recording',	if	I	say	'Start	Dashcam'	it	starts	playing	some	rubbish	band	called	'Dashcam'	via	my	Amazon	music.	I	have	found	the	quickest	way	to	start	it	is	add	a	start	dashcam	button	to	your	favourites,	then
as	soon	as	you	start	the	car,	hit	the	favourite	icon	top	left	of	the	screen,	it	will	take	a	while	to	show	the	favourites,	but	when	it	does	you	can	just	hit	the	icon	to	start	the	dashcam.	Still	a	faff,	but	less	so	than	trying	to	hit	the	small	camera	icon	on	the	screen.	I	definitely	think	that	the	fact	the	dashcam	doesn't	auto	start	is	more	likely	to	cause	an	accident
than	prevent	one.	I	don't	want	to	be	touching	my	screen	while	driving,	but	I	can't	waste	my	life	away	sitting	waiting	for	it	to	activate	before	I	drive	off.	Reactions:Woodleigh	Joined	Sep	20,	2010	Messages	4,431	Reaction	score	1,877	Location	Wales	and	Gozo	Your	Mercedes	S204	and	CLC	204	cdi,	MX5,	Kia	Soul	I	thought	that	my	ESP	light,	which	has
given	trouble	over	the	last	few	months	was	now	cured	-	but	no.This	is	on	my	S204	2.1cdi.	The	Yaw	sensor	was	faulty	according	to	my	MB2	scanner,	so	I	replaced	it	and	cleared	the	light.	Weeks	later,	it	has	now	come	back,	with	the	usual	cruise	control,	parktronic	and	limp	mode,	but	the	Yaw	sensor	does	not	show	up	as	a	fault,	and	the	scanner	now
reads:	'Fault	in	CAN	communication	with	Control	Engine	Module.'	Clearing	the	fault	results	in	its	immediate	return,	and	having	checked	through	everything	I	can	find	that	seems	to	be	related,	I	am	stumped.	Any	advice	or	directions	would	be	very	welcome.Umble	Last	edited:	Feb	16,	2017	Joined	Aug	25,	2006	Messages	31,772	Reaction	score	22,407
Location	Midlands	/	Charente-Maritime	Your	Mercedes	'93	500SL-32,	'01	W210	Estate	E240	(RIP),	02	R230	SL500,	04	Smart	Roadster	Coupe,	11	R350CDi	CAN	is	a	pair	of	wires	linking	control	modules	throughout	the	car.	Signals	are	multiplexed	onto	this	pair	of	wires	to	enable	communication	between	modules.	A	CAN	bus	failure	will	mean	modules
are	unable	to	communicate	and	may	not	function.	CAN	bus	failures	can	occur	as	a	result	of	breaks	in	the	wiring,	loose	connections	or	a	failed	module.	d	start	with	hitting	each	connection	with	switch	cleaner	(or	contact	cleaner	but	if	the	latter	allow	to	fully	dry	before	reconnecting	power).	Reactions:anyweb	Joined	Sep	20,	2010	Messages	4,431
Reaction	score	1,877	Location	Wales	and	Gozo	Your	Mercedes	S204	and	CLC	204	cdi,	MX5,	Kia	Soul	Thread	Starter	Thread	starter	#3	So	this	could	be	as	simple	as	a	bad	contact	in	the	system?	If	that	is	so,	it	might	help	explain	why	the	esp	light	has	been	intermittent,	sometimes	staying	off	for	weeks.	This	time	though,	it	won't	go	away,	even	though
no	other	faults	-	like	wheel	sensors,	steering	sensor,	-	are	registered.	I'll	do	as	you	suggest	LK,	and	check	every	contact.	Thanks.	Umble	Joined	Apr	25,	2020	Messages	34	Reaction	score	6	Your	Mercedes	Vito	150CDI	2006	I	thought	that	my	ESP	light,	which	has	given	trouble	over	the	last	few	months	was	now	cured	-	but	no.This	is	on	my	S204	2.1cdi.
The	Yaw	sensor	was	faulty	according	to	my	MB2	scanner,	so	I	replaced	it	and	cleared	the	light.	Weeks	later,	it	has	now	come	back,	with	the	usual	cruise	control,	parktronic	and	limp	mode,	but	the	Yaw	sensor	does	not	show	up	as	a	fault,	and	the	scanner	now	reads:	'Fault	in	CAN	communication	with	Control	Engine	Module.'	Clearing	the	fault	results	in
its	immediate	return,	and	having	checked	through	everything	I	can	find	that	seems	to	be	related,	I	am	stumped.	Any	advice	or	directions	would	be	very	welcome.Umble	I	thought	that	my	ESP	light,	which	has	given	trouble	over	the	last	few	months	was	now	cured	-	but	no.This	is	on	my	S204	2.1cdi.	The	Yaw	sensor	was	faulty	according	to	my	MB2
scanner,	so	I	replaced	it	and	cleared	the	light.	Weeks	later,	it	has	now	come	back,	with	the	usual	cruise	control,	parktronic	and	limp	mode,	but	the	Yaw	sensor	does	not	show	up	as	a	fault,	and	the	scanner	now	reads:	'Fault	in	CAN	communication	with	Control	Engine	Module.'	Clearing	the	fault	results	in	its	immediate	return,	and	having	checked
through	everything	I	can	find	that	seems	to	be	related,	I	am	stumped.	Any	advice	or	directions	would	be	very	welcome.Umble	Hi	Umble,	know	its	an	old	post	but	just	wondered	if	you	resolved	your	issue?	I'm	having	a	similar	issue	with	my	Vito	w639	where	the	vans	esp	light	flickers	and	brakes	on	its	own	accord	(scarily).	Replaced	the	yaw	sensor	with
a	2nd	hand	unit	but	still	getting	the	same	code...just	can't	imagine	having	two	faulty	yaw	sensors	atm.	Any	help	you	can	give	will	be	much	appreciated	Joined	Aug	25,	2006	Messages	31,772	Reaction	score	22,407	Location	Midlands	/	Charente-Maritime	Your	Mercedes	'93	500SL-32,	'01	W210	Estate	E240	(RIP),	02	R230	SL500,	04	Smart	Roadster
Coupe,	11	R350CDi	Hi	Umble,	know	its	an	old	post	but	just	wondered	if	you	resolved	your	issue?	I'm	having	a	similar	issue	with	my	Vito	w639	where	the	vans	esp	light	flickers	and	brakes	on	its	own	accord	(scarily).	Replaced	the	yaw	sensor	with	a	2nd	hand	unit	but	still	getting	the	same	code...just	can't	imagine	having	two	faulty	yaw	sensors	atm.	Any
help	you	can	give	will	be	much	appreciated	That	can	also	be	caused	by	an	intermittent	bad	signal	from	a	wheel	sensor.	Bad	sensors,	bad	reluctors	or	bad	wiring/connection	can	cause	that.It	may	be	worth	putting	a	code	reader	on	it	but	it	may	show	nothing	as	the	vehicle	will	just	think	a	wheel	has	locked	up	when	it	hasn't.	Reactions:umblecumbuz
Joined	Sep	20,	2010	Messages	4,431	Reaction	score	1,877	Location	Wales	and	Gozo	Your	Mercedes	S204	and	CLC	204	cdi,	MX5,	Kia	Soul	Thread	Starter	Thread	starter	#6	As	LK.	Next	step	-	get	codes	scanned.	Joined	Apr	25,	2020	Messages	34	Reaction	score	6	Your	Mercedes	Vito	150CDI	2006	As	LK.	Next	step	-	get	codes	scanned.	Many	thanks	for
the	quick	replies	guys.	Codes	show	yaw	sensor	and	alternate	internal	CAN	bus	/	IC	CAN	bus	codes,	live	data	shows	no	obvious	issues	with	yaw	sensor	data,	steering	angle	data	nor	wheel	sensor	speeds	which	is	why	I'm	stumped.	Just	wondered	if	you	could	kindly	share	what	solved	your	issue	finally	as	might	help	me	and	others	(which	have	similar
issues)?	Joined	Sep	20,	2010	Messages	4,431	Reaction	score	1,877	Location	Wales	and	Gozo	Your	Mercedes	S204	and	CLC	204	cdi,	MX5,	Kia	Soul	Thread	Starter	Thread	starter	#8	Don't	know	which	scanner	you	are	using,	but	if	it's	a	good	one,	like	iCarsoft	MB11,	you	should	be	able	to	read	live	data.	This	means	that	if	you	have	it	plugged	in	while
driving,	you	should	be	able	to	access	wheel	speed	sensors	as	a	group	and	compare	readings	as	you	travel.	Any	anomalies	will	show	up	either	as	blips	or	steady	disparities.	Reactions:LostKiwi	Authorised	Forum	Supporter	Joined	Mar	25,	2010	Messages	15,816	Reaction	score	7,490	Location	Tonbridge	Your	Mercedes	W221	S65	AMG	-	W204	C63	AMG
+	Various	other	MB's	I	would	normally	expect	there	to	be	more	to	this	error	message.	Normally	it	would	indicate	that	the	message	it's	looking	for	in	the	engine	ecu	is	missing	certain	data.	This	can	happen	if	there	is	an	engine	fault	and	the	esp	ecu	is	looking	for	something	like	torque	output	which	the	engine	ecu	has	stopped	reporting	Joined	Aug	26,
2023	Messages	58	Reaction	score	29	Your	Mercedes	2011	E220	CDI	2.1	diesel	blue	efficiency	Auto	Cabriolet	Is	this	the	same	as	my	UO106	Fault	code	(lost	com	with	glowplug	control	module)..I've	changed	the	module,	cleaned	contacts	in	the	connectors	best	as	poss,	even	changed	the	battery	yesterday.	Joined	Sep	7,	2021	Messages	440	Reaction
score	374	Your	Mercedes	E220	2005	2.1D	I	expect	your	glow	plug	module	uses	the	LIN	bus	to	communicate	with	the	ECU,	not	CAN.	What	it's	telling	you	is	basically	the	same	though,	the	module	raising	the	fault,	so	ECU	here,	is	not	receiving	a	message	it	expects	from	the	other	module.	So	first	confirm	the	glow	module	is	powered	(and	ground	is	ok),
it	will	be	a	separate	power	to	the	big	one	that	is	used	to	feed	the	plugs.	Then	check	the	integrity	of	the	comms	line	between	the	glow	module	and	ECU.To	go	any	further	you'd	need	an	oscilloscope	or	take	to	a	decent	auto	electrician	to	check	there	are	valid	messages	at	least.	Even	the	humble	picoscope	can	decode	LIN	messages.	You	won't	have	the
necessary	LIN	description	file	to	understand	the	messages	but	you'd	be	able	to	tell	there	whether	there	were	valid	messages	or	not.	Last	edited:	Feb	2,	2024	Joined	Oct	25,	2009	Messages	861	Reaction	score	234	Location	Cardiff,	South	Wales	Your	Mercedes	C200	Kompressor	Coupe	2003	I	was	told	a	few	months	ago	(during	an	MOT)	that	MB	had	an
ongoing	rear	subframe	recall	issue	going	on.	More	recently	I	was	buying	parts	from	the	local	MB	dealership	(excellent	parts	backup	even	for	my	2003	car)	and	happened	to	notice	quite	a	stack	of	new	rear	subframes.	Also,	on	the	way	out,	noticed	another	pile	of	old	rear	subframes	in	their	recycling.	So	this	reminded	me	and	I	got	to	thinking	about	the
rear	subframe	on	my	CL203	(W203)	car,	specifically	whether	MB	owe	me	a	rear	subframe	recall!	After	a	good	look	around	on	the	net	it	seemed	to	me	that	MB	have	an	ongoing	issue	with	rear	subframes	but	that	it	applies	mostly	to	W204	and	other	more	recently	built	cars.	I	didn't	find	any	mention	about	CL203,	W203	rear	subframe	recalls.	The
potential	for	corrosion	on	a	20	year	old	car	is	a	massive	issue,	every	summer	I	paint	the	underside	of	my	car	to	avoid	corrosion.	In	the	past	I	have	used	cellulose	paint,	waste	twin	pack	paint,	waste	oil	(waste	oil	works	really	well	but	garages	don't	like	it)	this	year	I	bought	a	5L	can	of	HMGP	HB48	Primer	paint	that	contains	Zinc	Phosphate.Does	anyone
have	any	more	information	to	fill	in	the	rear	subframe	gaps	as	it	were?	When	did	the	recall	issue	really	begin	what	cars	are	affected	and	so	on?	Reactions:AndyGAMG	Joined	Feb	8,	2006	Messages	41,335	Reaction	score	31,798	Location	Grange	Moor	Your	Mercedes	R171	SLK280,	Smart	R451,	Land	Rover	110	County	SW,	997	C2S,	R1250	GSA	TE
40th,	CBR600FP	I	was	told	a	few	months	ago	(during	an	MOT)	that	MB	had	an	ongoing	rear	subframe	recall	issue	going	on.	More	recently	I	was	buying	parts	from	the	local	MB	dealership	(excellent	parts	backup	even	for	my	2003	car)	and	happened	to	notice	quite	a	stack	of	new	rear	subframes.	Also,	on	the	way	out,	noticed	another	pile	of	old	rear
subframes	in	their	recycling.	So	this	reminded	me	and	I	got	to	thinking	about	the	rear	subframe	on	my	CL203	(W203)	car,	specifically	whether	MB	owe	me	a	rear	subframe	recall!	After	a	good	look	around	on	the	net	it	seemed	to	me	that	MB	have	an	ongoing	issue	with	rear	subframes	but	that	it	applies	mostly	to	W204	and	other	more	recently	built
cars.	I	didn't	find	any	mention	about	CL203,	W203	rear	subframe	recalls.	The	potential	for	corrosion	on	a	20	year	old	car	is	a	massive	issue,	every	summer	I	paint	the	underside	of	my	car	to	avoid	corrosion.	In	the	past	I	have	used	cellulose	paint,	waste	twin	pack	paint,	waste	oil	(waste	oil	works	really	well	but	garages	don't	like	it)	this	year	I	bought	a
5L	can	of	HMGP	HB48	Primer	paint	that	contains	Zinc	Phosphate.Does	anyone	have	any	more	information	to	fill	in	the	rear	subframe	gaps	as	it	were?	When	did	the	recall	issue	really	begin	what	cars	are	affected	and	so	on?	Not	so	much	a	recall	as	they	replace	them	when	they	fail	Reactions:sonic,	rich.g.williams	and	Wighty	Joined	Aug	21,	2005
Messages	7,926	Reaction	score	5,880	Generally	we	all	keep	batting	along	with	our	cars	until	the	MOT	station	fails	the	rear	subframe	then	its	ring	the	local	MB	dealer	time	and	generally	they	replace	without	charge	after	all	they	are	a	safety	critical	item	and	should	last	the	life	of	the	car	circa	20	years	Reactions:sonic,	rich.g.williams	and	Wighty	Joined
Oct	25,	2009	Messages	861	Reaction	score	234	Location	Cardiff,	South	Wales	Your	Mercedes	C200	Kompressor	Coupe	2003	Thread	Starter	Thread	starter	#4	I'm	not	a	fan	of	Winter	driving	when	there	is	salt	around.	Whenever	my	car	goes	onto	a	ramp	I	ask	to	have	a	look	underneath	-	like	to	keep	an	eye	on	any	corrosion.	On	a	nice	Summery	day	I	jet
wash	the	underneath	of	the	car	then	take	it	for	a	good	hot	drive	to	dry	everything	out	-	then	comes	the	painting	session.	As	they	say	-	a	rolling	stone	gathers	no	moss.	So	guessing	that	rear	subframes	is	a	bit	of	a	touchy	subject	for	MB.	Personally	if	I	had	any	issue	with	MB	it	would	be	the	electronics,	I	really	do	not	like	the	"code	reading"	philosophy	-
the	car	should	tell	us	owners/drivers	as	soon	as	it	detects	a	fault	code	much	like	Alexa	can	give	us	the	weather	forecast.	For	example	I	don't	want	to	know	and	be	nagged	(every	time	I	start	the	car)	about	an	ABS/ESP/BAS	fault	but	I	do	want	to	know	if	the	car	has	detected	a	faulty	rear	offside	wheel	speed	sensor	fault	-	I	can	handle	this	level	of
information	up	front.Let	us	have	honest	electronics	please.	Reactions:Kudly	Authorised	Forum	Supporter	Joined	Mar	25,	2010	Messages	15,816	Reaction	score	7,490	Location	Tonbridge	Your	Mercedes	W221	S65	AMG	-	W204	C63	AMG	+	Various	other	MB's	W204W212R172/R171	All	of	these	subframes	corrode	from	the	inside	out	and	break	at	a	few
key	places,	supposedly	due	to	missing	corrosion	treatment	or	other	such	issue	during	manufacture.	I	think	the	reason	they	are	covered	is	due	to	legal	liability.	I	think	there	is	legal	liability	as	they	look	fine	from	the	outside,	right	up	until	they	snap,	meaning	they	pass	the	MOT	without	even	a	mention.	Meanwhile,	a	w203	subframe	will	be	rotten	but
likely	mentioned	on	the	past	6	MOTs	before	it	fails	(either	mechanically	or	the	MOT)	Just	my	opinion.	Reactions:rich.g.williams	Joined	Oct	25,	2009	Messages	861	Reaction	score	234	Location	Cardiff,	South	Wales	Your	Mercedes	C200	Kompressor	Coupe	2003	Thread	Starter	Thread	starter	#6	W204W212R172/R171	All	of	these	subframes	corrode
from	the	inside	out	and	break	at	a	few	key	places,	supposedly	due	to	missing	corrosion	treatment	or	other	such	issue	during	manufacture.	I	think	the	reason	they	are	covered	is	due	to	legal	liability.	I	think	there	is	legal	liability	as	they	look	fine	from	the	outside,	right	up	until	they	snap,	meaning	they	pass	the	MOT	without	even	a	mention.	Meanwhile,
a	w203	subframe	will	be	rotten	but	likely	mentioned	on	the	past	6	MOTs	before	it	fails	(either	mechanically	or	the	MOT)Just	my	opinion.	Thanks,	that	all	makes	sense	and	fits	with	what	I	was	told	during	my	last	MOT.	Hopefully	then	if	rear	subframe	corrosion	starts	to	show	through	I	have	a	chance	of	getting	the	rear	subframe	replaced	at	not	much
cost.	In	the	meantime	maybe	I	can	spray	something	like	Waxoyl	into	the	inside	of	the	rear	subframe.Looking	after	a	W203(CL203)	is	never	dull!	I'm	very	glad	of	a	good	MOT	garage	(who	have	taken	a	liking	to	the	car)	they	help	me	out	with	jobs	I	can't	do	myself.	Reactions:alexanderfoti	Joined	Sep	11,	2024	Messages	1	Reaction	score	2	Your	Mercedes
E220	C207	2011	My	car	just	failed	MOT	on	rear	sub-frame	corrosion...it	also	had	a	fracture.	Called	Mercedes	and	they	fixed	for	free	as	"good	will"...gave	me	a	courtesy	car	and	was	done	in	a	few	days.	They	did	try	to	refuse	in	the	first	instance	but	I	insisted	and	said	my	garage	failed	it	as	a	dangerous	defect	for	the	fracture	and	major	for	the	corrosion,
they	called	me	back	and	accepted	the	work	all	free	of	charge.	Happy	days	Reactions:daibevan	and	sonic	Joined	Mar	25,	2022	Messages	17	Reaction	score	7	Your	Mercedes	C180	W203/2004/	M271	My	car	just	failed	MOT	on	rear	sub-frame	corrosion...it	also	had	a	fracture.	Called	Mercedes	and	they	fixed	for	free	as	"good	will"...gave	me	a	courtesy	car
and	was	done	in	a	few	days.	They	did	try	to	refuse	in	the	first	instance	but	I	insisted	and	said	my	garage	failed	it	as	a	dangerous	defect	for	the	fracture	and	major	for	the	corrosion,	they	called	me	back	and	accepted	the	work	all	free	of	charge.	Happy	days	What's	the	model	and	age	of	your	car?	Joined	Feb	8,	2006	Messages	41,335	Reaction	score
31,798	Location	Grange	Moor	Your	Mercedes	R171	SLK280,	Smart	R451,	Land	Rover	110	County	SW,	997	C2S,	R1250	GSA	TE	40th,	CBR600FP	What's	the	model	and	age	of	your	car?	E220	coupe	-	C207	2011	(according	to	their	profile)Turn	your	phone	landscape	and	you	can	see	more	details	on	the	left	of	the	screen	Reactions:Kaz073	and	Snake
Charmer	Joined	Oct	29,	2024	Messages	1	Reaction	score	0	Your	Mercedes	E250/2013/2ltr	My	2013	E250	with	only	67000miles	failed	MOT	due	to	subframe	corrosion.	After	inspectiion	the	Mercedes	dealer	consulted	Mercedes	and	agreed	to	replace	the	subframe	under	warranty.	But	they	insisted	on	a	pre-authorised	250	for	any	work	(or	parts
replacement)	THEY	feel	needed	during	the	process	of	replacing	the	subframe	-	ie	they	go	ahead	and	spend	without	consulting	me	up	to	250	.	They	now	called	me	to	ask	me	to	pay	for	29.28for	4	sets	of	bolts	and	nuts	!!!.	Few	years	ago	we	had	a	similar	issue	with	our	C280,	and	it	was	replaced	all	free.	I	feel	it	is	a	cheek	to	ask	me	to	pay	for	the	bolts	and
nuts	replacing	the	subframe.Has	anyone	experienced	this	similarly?	Joined	Feb	8,	2006	Messages	41,335	Reaction	score	31,798	Location	Grange	Moor	Your	Mercedes	R171	SLK280,	Smart	R451,	Land	Rover	110	County	SW,	997	C2S,	R1250	GSA	TE	40th,	CBR600FP	My	2013	E250	with	only	67000miles	failed	MOT	due	to	subframe	corrosion.	After
inspectiion	the	Mercedes	dealer	consulted	Mercedes	and	agreed	to	replace	the	subframe	under	warranty.	But	they	insisted	on	a	pre-authorised	250	for	any	work	(or	parts	replacement)	THEY	feel	needed	during	the	process	of	replacing	the	subframe	-	ie	they	go	ahead	and	spend	without	consulting	me	up	to	250	.	They	now	called	me	to	ask	me	to	pay
for	29.28for	4	sets	of	bolts	and	nuts	!!!.	Few	years	ago	we	had	a	similar	issue	with	our	C280,	and	it	was	replaced	all	free.	I	feel	it	is	a	cheek	to	ask	me	to	pay	for	the	bolts	and	nuts	replacing	the	subframe.Has	anyone	experienced	this	similarly?	Hello	and	welcome,I	paid	~110	for	bolts	and	bits	and	pieces	-	I	could	have	argued	through	MB	in	Milton
Keynes	and	probably	had	the	money	refunded.	I	didnt	have	the	time	to	do	it	and	was	happy	overall	Joined	Mar	24,	2025	Messages	2	Reaction	score	8	Your	Mercedes	E	Class	220	Diesel	2014	My	2014	E	Class	is	about	to	have	the	subframe	re-done.	I	was	warned	at	the	dealership,	"We've	had	some	of	these	declined	if	there	isn't	a	full	MB	service
history".	My	reply	was	,	more	or	less,	"This	part	isn't	in	the	service	schedule,	so	if	MB	refuse,	I'll	get	it	done	privately	and	then	sue	for	the	costs".	I	meant	it	too;	don't	know	if	this	affected	the	outcome	of	the	discussion.	Reactions:Gary	Hanson,	rexemper,	Gazwould	and	2	others	Joined	May	26,	2025	Messages	1	Reaction	score	0	Location	Kerry,
Republic	of	Ireland	Your	Mercedes	S212	|	E-Class	Estate	|	2014	|	2.1CDI	Just	became	a	Mercedes	owner	and	read	up	on	this	-	hopefully	Mercedes	in	Ireland	will	honour	the	repair	like	the	UK	does.	Must	the	subframe	be	broken	fully	for	repair,	or	is	it	a	pre-emptive	repair	campaign?	Joined	Feb	8,	2006	Messages	41,335	Reaction	score	31,798	Location
Grange	Moor	Your	Mercedes	R171	SLK280,	Smart	R451,	Land	Rover	110	County	SW,	997	C2S,	R1250	GSA	TE	40th,	CBR600FP	Just	became	a	Mercedes	owner	and	read	up	on	this	-	hopefully	Mercedes	in	Ireland	will	honour	the	repair	like	the	UK	does.	Must	the	subframe	be	broken	fully	for	repair,	or	is	it	a	pre-emptive	repair	campaign?	Sorry	to	say
that	subframe	replacement	by	Mercedes	pretty	much	stopped	last	year.	Joined	Apr	9,	2025	Messages	6	Reaction	score	4	Your	Mercedes	E53	Estate	2019	Hi	GuysI	have	2015	Eclass	estate	and	it	just	failed	its	NCT	(Irish	MOT).	I	called	Mercedes	(MSL)	and	I	have	it	in	for	inspection	later	in	the	month!	I	expect	it	to	be	repaired	by	MB	but	I	believe	it	can
take	4-5	weeks	to	confirm	the	warranty.	The	question	is,	will	it	(sub	frame)	last	that	long?!	My	local	garage	said	it	would	fine	to	drive	on.	Ill	let	you	know	how	I	get	on.	Cheers	Joined	Feb	8,	2006	Messages	41,335	Reaction	score	31,798	Location	Grange	Moor	Your	Mercedes	R171	SLK280,	Smart	R451,	Land	Rover	110	County	SW,	997	C2S,	R1250	GSA
TE	40th,	CBR600FP	Hi	GuysI	have	2015	Eclass	estate	and	it	just	failed	its	NCT	(Irish	MOT).	I	called	Mercedes	(MSL)	and	I	have	it	in	for	inspection	later	in	the	month!	I	expect	it	to	be	repaired	by	MB	but	I	believe	it	can	take	4-5	weeks	to	confirm	the	warranty.	The	question	is,	will	it	(sub	frame)	last	that	long?!	My	local	garage	said	it	would	fine	to	drive
on.	Ill	let	you	know	how	I	get	on.Cheers	It	very	much	depends	upon	how	bad	it	is	some	have	collapsed	whilst	being	driven	which	is	sub-optimal,	and	somewhat	life	threateningMine	was	approved	within	2	days,	that	was	September	2023	though.	Joined	Apr	9,	2025	Messages	6	Reaction	score	4	Your	Mercedes	E53	Estate	2019	Hi	GuysI	have	2015	Eclass
estate	and	it	just	failed	its	NCT	(Irish	MOT).	I	called	Mercedes	(MSL)	and	I	have	it	in	for	inspection	later	in	the	month!	I	expect	it	to	be	repaired	by	MB	but	I	believe	it	can	take	4-5	weeks	to	confirm	the	warranty.	As	the	NCT	have	marked	this	down	as	a	dangerous	failure	I	now	cant	use	the	car,	because	the	insurance	wont	cover	it.	MB	will	not	cover
any	replacement	car	or	rental	costs	so	Im	spitting	mad!	They	did	say	that	would	check	the	car	to	see	if	it	actually	was	undrivable	and	if	its	ok	to	drive	give	an	official	letter	stating	that.	I	wonder	will	the	insurance	company	work	with	that?	Joined	Apr	9,	2025	Messages	6	Reaction	score	4	Your	Mercedes	E53	Estate	2019	Ill	see	what	happens	next	week
with	the	MB	inspection,	hopefully	Ill	be	able	to	drive	it!	Joined	Feb	8,	2006	Messages	41,335	Reaction	score	31,798	Location	Grange	Moor	Your	Mercedes	R171	SLK280,	Smart	R451,	Land	Rover	110	County	SW,	997	C2S,	R1250	GSA	TE	40th,	CBR600FP	I	wouldnt	drive	it,	although	I	have	the	option	of	other	vehicles.	Anyone	you	can	borrow	a	car	from
for	awhile	?	Joined	Apr	9,	2025	Messages	6	Reaction	score	4	Your	Mercedes	E53	Estate	2019	I	took	it	down	to	the	Mercedes	Service	garage	and	indeed	there	is	a	whooping	big	hole	in	the	subframe	so	I	wont	be	using	it.Does	anyone	know	where	I	might	get	a	copy	of	a	mercedes	warranty?	Cheers	Joined	Sep	30,	2018	Messages	89	Reaction	score	26
Your	Mercedes	2009	ml350	w164	hi	everyone,	can	anyone	tell	me	which	antifreeze	is	recommended	for	a	2009	ml350	4matic	?	cheers	kev	Joined	Dec	8,	2015	Messages	4,354	Reaction	score	2,958	Location	uk.	Your	Mercedes	Me	-2019	GLC	350	coupe	AMG	line.	Mrs-	1.2	vauxhall	Corsa	2021	,orange	with	a	black	roof.	.	I	use	g12++	.	But	others	will	say
If	it's	original	MB	blue	is	G48,	pink	is	G40Oat.	Use	any	that	meets	mb	specs	tbh.	325.5	Joined	Sep	30,	2018	Messages	89	Reaction	score	26	Your	Mercedes	2009	ml350	w164	Thread	Starter	Thread	starter	#3	Joined	Aug	25,	2006	Messages	31,772	Reaction	score	22,407	Location	Midlands	/	Charente-Maritime	Your	Mercedes	'93	500SL-32,	'01	W210
Estate	E240	(RIP),	02	R230	SL500,	04	Smart	Roadster	Coupe,	11	R350CDi	Almost	certainly	G48.	Most	MBs	up	until	2014	use	that	but	check	in	bevo	to	be	sure.	Reactions:Jim2	Joined	Sep	30,	2018	Messages	89	Reaction	score	26	Your	Mercedes	2009	ml350	w164	Thread	Starter	Thread	starter	#5	i	got	in	touch	with	MB	and	they	said	it	should	be	pink
325.6	i	have	had	a	look	at	the	colour	of	the	coolant	in	my	car	and	it	is	pink,	so	i	had	a	look	on	you	tube	to	see	how	to	drain	the	radiator	and	i	ended	up	watching	one	two,	here	is	where	it	gets	a	bit	confusing	all	the	cars	around	the	same	reg	as	mine	2009	w164	they	where	putting	blue	antifreeze	in,	but	there	is	pink	already	in	my	car	but	now	i	am
starting	to	think	has	the	perverse	owner	got	it	wrong	some	how	and	put	pink	in	instead	of	the	blue.?	i	am	ok	with	the	pink	going	in	but	didn't	want	to	put	the	wrong	stuff	in	cheers	kev	Reactions:Jim2	Joined	Dec	8,	2015	Messages	4,354	Reaction	score	2,958	Location	uk.	Your	Mercedes	Me	-2019	GLC	350	coupe	AMG	line.	Mrs-	1.2	vauxhall	Corsa	2021
,orange	with	a	black	roof.	.	i	got	in	touch	with	MB	and	they	said	it	should	be	pink	325.6	i	have	had	a	look	at	the	colour	of	the	coolant	in	my	car	and	it	is	pink,	so	i	had	a	look	on	you	tube	to	see	how	to	drain	the	radiator	and	i	ended	up	watching	one	two,	here	is	where	it	gets	a	bit	confusing	all	the	cars	around	the	same	reg	as	mine	2009	w164	they	where
putting	blue	antifreeze	in,	but	there	is	pink	already	in	my	car	but	now	i	am	starting	to	think	has	the	perverse	owner	got	it	wrong	some	how	and	put	pink	in	instead	of	the	blue.?	i	am	ok	with	the	pink	going	in	but	didn't	want	to	put	the	wrong	stuff	in	cheers	kev	Pink	is	the	new	blue	,	my	19	reg	glc	runs	on	pink	,as	did	my	17	reg	e350.	From	the	factory	.
It's	ok	to	drain	a	complete	system	,	flush	with	a	hose	and	then	refill	with	any	coolant	that	meets	mb	specs	.	It's	pretty	much	all	the	same	anyways	when	you	go	down	the	rabbit	hole.	Just	don't	mix	blue	with	pink	or	visa	versa	.	Some	numbers	indicate	ready	mixed	whilst	others	indicate	it's	concentrated	,	but	it's	all	the	same	OAT.	On	a	2009	id	think	it's
coolant	will	be	out	of	date	and	will	of	been	changed	at	some	point.	If	you	put	your	reg	into	opie	oils	website	,it	lists	coolant	that's	suitable,	there	will	be	a	few	.	Halfords	recommends	G40	.	Which	is	concentrated	and	MUST	be	diluted	with	deionised	water	.	Where	as	4212	g12+	is	ready	mixed	,just	to	pour.	Last	edited:	Dec	5,	2024	Joined	Sep	30,	2018
Messages	89	Reaction	score	26	Your	Mercedes	2009	ml350	w164	Thread	Starter	Thread	starter	#7	thanks	for	taking	the	time	to	help	much	appreciated,	cheers	kev	Reactions:mioba	and	onefortheroad	Joined	Jan	18,	2018	Messages	2,119	Reaction	score	1,842	Your	Mercedes	1st	Merc	2010	E	Class	W212	2.1	CDI.	2nd	Merc	2014	E	Class	W212	220	CDI
3rd	Merc	2018	E	class	W213	Its	not	the	color	that	matters...its	the	specs,	and	depending	on	the	anti-	freeze	manufacturer,	the	colors	can	vary..	Always	refer	to	the	MB	BEVO	sheet	to	make	sure	that	you	have	the	right	antifreeze	for	your	car,	or	indeed	for	any	liquids	your	MB	needs.	Reactions:Blobcat	Joined	Aug	25,	2006	Messages	31,772	Reaction
score	22,407	Location	Midlands	/	Charente-Maritime	Your	Mercedes	'93	500SL-32,	'01	W210	Estate	E240	(RIP),	02	R230	SL500,	04	Smart	Roadster	Coupe,	11	R350CDi	From	Bevo:Up	to	2014	-	325.0	(G48)From	2014	-	325.6	(G40)325.6	is	compatible	with	325.0	(so	no	harm	in	mixing	them	unlike	some	combinations	where	the	coolant	will	form	gel	if
mixed	with	another	incompatible	coolant)	Reactions:Jim2	Joined	Sep	30,	2018	Messages	89	Reaction	score	26	Your	Mercedes	2009	ml350	w164	Thread	Starter	Thread	starter	#10	thanks	for	the	input!	cheers	kev	Joined	Dec	4,	2020	Messages	5	Reaction	score	0	Your	Mercedes	C350e	171	Hi	everyone	I	bought	a	c350e	last	Aug	and	I	loved	it	my	first
mercedes	,but	after	two	months	malfunction	lights	started	coming	on	just	red	malfunction	collision	assist	return	to	garage	without	changing	gear	abs	malfunction	and	the	car	is	now	over	100days	off	the	road	the	garage	I	bought	it	of	are	ignoring	me	and	I've	brought	it	to	a	msl	garage	for	a	full	diagnosis	(600e).	The	quote	I	got	for	repairs	is	eye-
watering	surely	a	car	of	this	age	(4	)shouldn't	have	sooo	many	problems	.diagnostic	say	a	new	high	voltage	ptc	heater	(no	clue)and	a	monitoring	system	control	unit	but	these	parts	are	not	available	.Anyone	got	any	helpful	suggestions	?Thanks	in	advanceAl	Joined	Jun	2,	2020	Messages	556	Reaction	score	529	Location	bolton	Your	Mercedes	tesla
model	3	performance	/honda	cd175/w123	300d	gertrude.	sounds	grim,	mercedes	dont	do	good	hybrids,	was	the	diagnostics	star?	Joined	Dec	4,	2020	Messages	5	Reaction	score	0	Your	Mercedes	C350e	171	Thread	Starter	Thread	starter	#3	sounds	grim,	mercedes	dont	do	good	hybrids,	was	the	diagnostics	star?	Not	sure	about	star	but	it	was	a
mercedes	technician	that	came	out	to	do.the	diagnostic	Joined	Jul	16,	2021	Messages	6	Reaction	score	3	Your	Mercedes	2017	C350E	Estate	I	have	a	C350E	for	4	years	from	new	and	have	had	the	"return	to	garage	without	changing	gear"	a	couple	of	times.	Simply	switching	on	and	off	has	sorted	that.	I	am	now	going	to	purchase	the	car	off	the	lease
company	and	will	take	out	an	extended	warranty	on	the	vehicle	for	1350	for	2	years	which	will	give	me	peace	of	mind	Joined	Dec	4,	2020	Messages	5	Reaction	score	0	Your	Mercedes	C350e	171	Thread	Starter	Thread	starter	#5	I'm	also	the	owner	of	a	c350e	that	started	with	the	same	light	on	now	I've	been	slapped	with	a	7000.00	bill	for	repair	I
really	hope	you	have	better	luck	,as	it	really	is	a	fab	car.	Joined	May	5,	2021	Messages	4	Reaction	score	0	Your	Mercedes	c350e	2015	I'm	also	the	owner	of	a	c350e	that	started	with	the	same	light	on	now	I've	been	slapped	with	a	7000.00	bill	for	repair	I	really	hope	you	have	better	luck	,as	it	really	is	a	fab	car.	Hi,	I	have	the	same	problem	with	c350e	(5
years	old).	Mercedes	dealer	says	they	have	to	do	full	diagnostics	and	need	to	disassemble	half	of	the	car	for	it	(around	600-700	euros).	They	have	no	idea	what	could	be	the	reason.	Did	you	ever	figure	out	what	caused	the	malfunction?	And	what	parts	needed	to	be	replaced	as	a	result?	Seems	like	a	repeating	error	in	hydbid	Mercedeses	...	Joined	Jun
28,	2021	Messages	5	Reaction	score	2	Your	Mercedes	2016	C	class	estate	350e	A	bit	of	an	old	thread	but	I	recently	have	got	a	similar	problem	although	it	is	coming	up	with	a	battery	malfunction.	PTC	Heater	connector	could	be	the	problem:	Joined	Jun	28,	2021	Messages	5	Reaction	score	2	Your	Mercedes	2016	C	class	estate	350e	Just	had	a	call	from
MB	dealer.	PTC	heater	is	the	problem.	2800	bill	for	replacement.	Going	for	a	lie	down!	Reactions:Blobcat	Joined	Dec	23,	2009	Messages	3	Reaction	score	1	I	leased	one	for	a	3	year	term,	gave	it	back	after	2	years.	Would	not	touch	one	with	a	barge	pole	used.	Sooo	much	to	go	wrong.	Reactions:DSK	Joined	May	2,	2023	Messages	9	Reaction	score	8
Your	Mercedes	C3503	Anyone	got	the	PTC	Heater	fixed?	I	bought	the	C350e	from	a	'reputable	dealership'	and	within	12hrs	there	was	that	battery	malfunction	error	followed	by	the	'without	changing	gear	consult	workshop'.	Sent	it	to	Mercedes	dealership	they	stripped	the	car	said	its	the	PTC	heater	that	needs	replacement	and	there	is	no	single	one
available	in	the	world	they	are	waiting	for	a	production	run.	Its	been	6	weeks	now	and	called	today	to	get	an	update	and	was	told	they	are	still	yet	to	know	when	the	part	will	be	manufactured.	Its	a	mess	and	i	am	getting	cross	with	the	dealership	that	sold	the	car.	So	wanted	to	know	how	long	people	waited	and	what	was	the	bill	like?	After	fixing	did
you	ever	encounter	the	problem	again?	Reactions:Heysephsam	Joined	Feb	21,	2017	Messages	860	Reaction	score	856	Location	Cheshire	Your	Mercedes	2010	A207	E500	(the	Summer	Car	and	Winter	Garage	Queen)!	Anyone	got	the	PTC	Heater	fixed?	I	bought	the	C350e	from	a	'reputable	dealership'	and	within	12hrs	there	was	that	battery
malfunction	error	followed	by	the	'without	changing	gear	consult	workshop'.	Sent	it	to	Mercedes	dealership	they	stripped	the	car	said	its	the	PTC	heater	that	needs	replacement	and	there	is	no	single	one	available	in	the	world	they	are	waiting	for	a	production	run.	Its	been	6	weeks	now	and	called	today	to	get	an	update	and	was	told	they	are	still	yet
to	know	when	the	part	will	be	manufactured.	Its	a	mess	and	i	am	getting	cross	with	the	dealership	that	sold	the	car.So	wanted	to	know	how	long	people	waited	and	what	was	the	bill	like?	After	fixing	did	you	ever	encounter	the	problem	again?	How	frustrating.	I	can't	answer	your	issue	specifically	but	assuming	you	bought	it	from	a	'reputable'
Mercedes	dealership	and	have	only	owned	it	a	few	weeks,	I	would	reject	it	as	defective	and	buy	another	one.	Best	bet	would	be	a	std	petrol	model	as	many	will	attest	to	on	this	forum,	but	I	know	that	won't	help	you	at	this	point.	Joined	Oct	8,	2015	Messages	7,606	Reaction	score	6,621	Location	New	Forest,	Hampshire	Your	Mercedes	GLC43	AMG	2018
(X253)	Anyone	got	the	PTC	Heater	fixed?	I	bought	the	C350e	from	a	'reputable	dealership'	and	within	12hrs	there	was	that	battery	malfunction	error	followed	by	the	'without	changing	gear	consult	workshop'.	Sent	it	to	Mercedes	dealership	they	stripped	the	car	said	its	the	PTC	heater	that	needs	replacement	and	there	is	no	single	one	available	in	the
world	they	are	waiting	for	a	production	run.	Its	been	6	weeks	now	and	called	today	to	get	an	update	and	was	told	they	are	still	yet	to	know	when	the	part	will	be	manufactured.	Its	a	mess	and	i	am	getting	cross	with	the	dealership	that	sold	the	car.So	wanted	to	know	how	long	people	waited	and	what	was	the	bill	like?	After	fixing	did	you	ever
encounter	the	problem	again?	Sorry	to	hear	about	this	but,	as	above,	reject	the	car	under	consumer	protection	laws	and	get	your	money	back.	The	sooner	you	do	that,	the	better,	Reactions:DSK	and	harrye500	Joined	May	2,	2023	Messages	9	Reaction	score	8	Your	Mercedes	C3503	How	frustrating.	I	can't	answer	your	issue	specifically	but	assuming
you	bought	it	from	a	'reputable'	Mercedes	dealership	and	have	only	owned	it	a	few	weeks,	I	would	reject	it	as	defective	and	buy	another	one.	Best	bet	would	be	a	std	petrol	model	as	many	will	attest	to	on	this	forum,	but	I	know	that	won't	help	you	at	this	point.	I	only	had	the	car	for	12	hours	not	weeks.	I	purchased	it	from	Bristol	Street	Motors.	I	asked
them	for	a	replacement	car	which	was	like	2k	more	than	mine	they	refused.	Because	the	branch	i	got	the	car	from	is	far	they	decided	to	use	Enterprise	Car	Rental	for	a	courtesy	car	and	today	its	been	6	weeks	using	that	car	at	45	per	day	(2,025)	already	on	courtesy	car.	I	told	them	this	doesn't	make	any	economic	sense	they	were	better	off	to	cut	their
losses	early	than	dragging	this	far.	Now	if	i	say	i	will	wait	for	my	car	they	will	pay	more	than	5k	in	courtesy	car	rental	on	top	of	the	4k	plus	in	repairs	of	my	car.	Even	GCSE	dropout	will	tell	you	this	doesn't	make	any	sense.	Await	to	hear	from	them	tomorrow	what	they	say.	Fingers	crossed	they	will	be	ready	to	sort	this	out	asap.	Had	i	not	part
exchanged	my	car	with	them	would	have	simply	done	the	unwind	process.	I	am	within	my	rights	to	do	so	at	the	moment	but	will	be	left	with	no	car	to	use.	I	need	a	car	to	commute	to	work	everyday.	Joined	Feb	21,	2017	Messages	860	Reaction	score	856	Location	Cheshire	Your	Mercedes	2010	A207	E500	(the	Summer	Car	and	Winter	Garage	Queen)!
Goodness!	12	hours?	No,	that	makes	no	economic	sense	at	all.	As	Srdl	has	noted	though,	you	do	have	very	robust	rights	under	consumer	protection	law	and	the	time	stated	for	a	reasonable	fix,	to	my	mind,	is	not	reasonable.	I	would	be	in	the	showroom,	shouting	and	balling	(in	a	respectful	way	of	course)	in	front	of	potential	customers.	That	would
likely	get	their	attention.	Reactions:DSK	and	afroking_jonty	Joined	May	2,	2023	Messages	9	Reaction	score	8	Your	Mercedes	C3503	Sounds	like	a	whole	joke	to	them.	Mercedes	have	made	it	clear	its	6-8	months	to	get	the	required	part.	The	General	manager	has	clearly	failed	to	resolve	this.	Think	should	do	a	Twitter	thread	on	their	Group	CEO	Twitter
timeline	Joined	Feb	21,	2017	Messages	860	Reaction	score	856	Location	Cheshire	Your	Mercedes	2010	A207	E500	(the	Summer	Car	and	Winter	Garage	Queen)!	Yes,	I	would	certainly	try	and	generate	some	poor	press.	I	wouldn't	be	certain	the	CEO	would	ever	see	any	posts	and	his	managers	and	execs	are	likely	not	that	bothered	either	but	it	may
work.	You	shouldn't	have	too	though	and	I	would	be	pressing	them	under	the	law,	which	is	often	now	on	the	side	of	us	little	people	for	things	like	your	issue.	Start	also	formally	communicating	with	them	in	writing	/	email	if	you're	not	already	and	save	all	communications	chronologically.	Build	up	a	written	case	for	if	you	decide	to	progress	it	further.
Reactions:Blobcat	Joined	May	2,	2023	Messages	9	Reaction	score	8	Your	Mercedes	C3503	I	did	a	Twitter	thread,	laid	bare	everything	and	the	CEO	and	management	responded.	At	first	the	CEO	said	he	stand	by	his	staff,	then	I	responded	with	screenshots	of	emails	and	he	backed	down.	At	one	point	he	was	accusing	me	of	wilfully	breaking	the	car	then
I	dropped	a	video	I	took	the	day	I	picked	car,	with	their	sales	man	in	the	frame	chatting	porkies	about	the	faults.	Now	they	have	come	back	to	me	with	an	offer	for	a	replacement	car.	Its	a	bit	expensive	than	the	one	I	had	bought	they	are	willing	to	give	it	to	me	at	the	same	price.	They	offered	me	a	C200d	Sport	Premium	Reactions:DSK	Joined	Feb	8,
2006	Messages	41,335	Reaction	score	31,798	Location	Grange	Moor	Your	Mercedes	R171	SLK280,	Smart	R451,	Land	Rover	110	County	SW,	997	C2S,	R1250	GSA	TE	40th,	CBR600FP	I	did	a	Twitter	thread,	laid	bare	everything	and	the	CEO	and	management	responded.	At	first	the	CEO	said	he	stand	by	his	staff,	then	I	responded	with	screenshots	of
emails	and	he	backed	down.	At	one	point	he	was	accusing	me	of	wilfully	breaking	the	car	then	I	dropped	a	video	I	took	the	day	I	picked	car,	with	their	sales	man	in	the	frame	chatting	porkies	about	the	faults.Now	they	have	come	back	to	me	with	an	offer	for	a	replacement	car.	Its	a	bit	expensive	than	the	one	I	had	bought	they	are	willing	to	give	it	to
me	at	the	same	price.	They	offered	me	a	C200d	Sport	Premium	From	a	C350e	to	a	C200d	and	they	want	to	charge	you	the	same	theres	no	harm	in	asking	I	suppose.	Id	be	wanting	something	with	a	lot	less	diesel	and	a	couple	more	cylinders	Reactions:DSK	Joined	May	2,	2023	Messages	9	Reaction	score	8	Your	Mercedes	C3503	I	said	the	same	thing	to
them	lets	see	what	they	come	back	with.	Reactions:Blobcat	Joined	Feb	8,	2006	Messages	41,335	Reaction	score	31,798	Location	Grange	Moor	Your	Mercedes	R171	SLK280,	Smart	R451,	Land	Rover	110	County	SW,	997	C2S,	R1250	GSA	TE	40th,	CBR600FP	I	said	the	same	thing	to	them	lets	see	what	they	come	back	with.	Have	a	look	through	their
used	car	stock	list	and	see	if	theres	something	youd	be	interested	in.	Normal	saloon	cars	are	a	bit	out	of	fashion	these	days	with	more	people	wanting	SUVs	so	you	might	find	a	nice	C	or	E.	Joined	Mar	3,	2025	Messages	3	Reaction	score	1	Your	Mercedes	B180D/2012/1.8	OM651	Hey	guys,	I	am	very	confused	as	to	what	type	of	coolant	I	need.	I	put	my
reg	in	auto	doc,	and	it's	saying	I	need	G11	blue,	chatGpt	is	saying	I	need	mb325.0	spec	coolant,	and	euro	car	parts	is	saying	something	else.	Currently	in	the	car,	the	coolant	is	blue/green	ish	colour.	It's	a	2012	b180d	1.8	diesel,	om651.901	engine.	I	am	going	to	replace	my	thermostat,	as	engine	never	gets	up	to	operating	temperature,	temperature
gauge	is	always	on	around	50-60	degrees.	I	will	need	coolant	to	top	up	I	guess,	but	no	idea	what	type	of	coolant	I	actually	need.	Thanks,Dannielle	Joined	Sep	9,	2022	Messages	101	Reaction	score	57	Your	Mercedes	2012	C200CDI	AMG	Sport	Hi	Dannielle,I	have	to	start	by	saying	I'd	be	very	wary	of	using	chatGPT	or	anything	similar	for	these	types	of
questions.	It	will	give	you	the	most	statistically	probable	answer	based	on	keywords	in	your	question	-	it	doesn't	know	if	it's	the	right	answer.	Luckily	it's	not	wrong	on	this	occasion.	Also,	the	colour	is	just	a	dye,	and	you	can't	really	use	that	to	determine	if	you	have	the	right	coolant.	It's	the	chemical	composition	that	matters,	and	I	believe	MB	changed
that	in	2014.	The	coolant	currently	in	my	car	(Prestone,	I	think)	specifically	mentioned	pre-2014	Mercedes	compatibility.	The	proper	MB	coolant	would	be	MB	325.0	(concentrate)	or	MB	326.0	(premixed).	If	your	dealer	charges	a	small	fortune	for	that,	there	is	also	a	list	of	MB	approved	alternatives:	Reactions:sonic	and	Blobcat	Joined	Mar	3,	2025
Messages	3	Reaction	score	1	Your	Mercedes	B180D/2012/1.8	OM651	Thread	Starter	Thread	starter	#3	Hi	Dannielle,I	have	to	start	by	saying	I'd	be	very	wary	of	using	chatGPT	or	anything	similar	for	these	types	of	questions.	It	will	give	you	the	most	statistically	probable	answer	based	on	keywords	in	your	question	-	it	doesn't	know	if	it's	the	right
answer.	Luckily	it's	not	wrong	on	this	occasion.	Also,	the	colour	is	just	a	dye,	and	you	can't	really	use	that	to	determine	if	you	have	the	right	coolant.	It's	the	chemical	composition	that	matters,	and	I	believe	MB	changed	that	in	2014.	The	coolant	currently	in	my	car	(Prestone,	I	think)	specifically	mentioned	pre-2014	Mercedes	compatibility.	The	proper
MB	coolant	would	be	MB	325.0	(concentrate)	or	MB	326.0	(premixed).	If	your	dealer	charges	a	small	fortune	for	that,	there	is	also	a	list	of	MB	approved	alternatives:	Thank	you	very	much	w204benz!	I	thought	it	would	be	the	best	to	double	check	what	ChatGPT	was	saying,	as	I	was	bitten	by	it	before.I	have	purchased	the	Comma	xstream	g48	listed	on
the	url	you	have	sent	me,	thanks	a	lot	for	your	help.	Reactions:w204benz	Joined	Oct	1,	2012	Messages	4,966	Reaction	score	3,066	Location	Wilts	Your	Mercedes	R231	SL63	AMG	I	wonder	if	MB	will	change	the	coolant	on	my	B	Service	?	Joined	Oct	7,	2012	Messages	1,319	Reaction	score	1,082	Location	Tadley,	Hampshire	Your	Mercedes	C220	Diesel
Estate,	Sports	Edition	Used	to	be	every	15yrs	on	the	old	blue	stuff	they	used	Joined	Nov	21,	2009	Messages	3,962	Reaction	score	2,899	Location	Staffordshire	Your	Mercedes	E350CDI,	SLC250d,	FJR	1300	Used	to	be	every	15yrs	on	the	old	blue	stuff	they	used	I	can't	remember	Mercedes	ever	changing	my	coolant.	My	E	class	is	15	years	old	next	year.
Joined	Aug	25,	2006	Messages	31,772	Reaction	score	22,407	Location	Midlands	/	Charente-Maritime	Your	Mercedes	'93	500SL-32,	'01	W210	Estate	E240	(RIP),	02	R230	SL500,	04	Smart	Roadster	Coupe,	11	R350CDi	Thank	you	very	much	w204benz!	I	thought	it	would	be	the	best	to	double	check	what	ChatGPT	was	saying,	as	I	was	bitten	by	it
before.I	have	purchased	the	Comma	xstream	g48	listed	on	the	url	you	have	sent	me,	thanks	a	lot	for	your	help.	G48	is	correct	for	your	car.	Joined	Mar	3,	2025	Messages	3	Reaction	score	1	Your	Mercedes	B180D/2012/1.8	OM651	Thread	Starter	Thread	starter	#8	Thanks	a	lot	for	your	help	guys,	I	have	tried	looking	but	cant	find	a	coolant	bleeding
procedure,	would	someone	happen	to	know	this	please?Thank	you	Joined	Sep	9,	2022	Messages	101	Reaction	score	57	Your	Mercedes	2012	C200CDI	AMG	Sport	I	am	assuming	that	the	cooling	system	for	the	OM651	in	your	car	would	be	somewhat	similar	to	mine,	I'm	sure	someone	more	knowledgeable	will	correct	me	if	I'm	wrong.	The	proper	way
would	be	to	vacuum	fill	the	system,	and	I	have	recently	learned	that	there	is	a	bleed	procedure	in	Xentry	(runs	the	engine	at	elevated	rpm	for	20	minutes	or	so).I	don't	think	the	last	mechanic	that	had	to	refill	my	coolant	had	a	vacuum	filling	setup,	and	I'm	fairly	certain	he	wasn't	aware	of	the	bleed	procedure,	yet	there	were	no	real	issues.I	did	get	a
message	to	check	the	coolant	level	on	the	dash	a	couple	of	times,	which	I	assume	were	a	couple	of	air	bubbles	working	their	way	loose.	But	it	was	only	ever	down	by	200ml	or	so	-	just	enough	to	uncover	the	sensor..	That	said,	I	later	found	out	the	o-ring	on	the	reservoir	cap	was	quite	flat,	so	I	might	have	been	slowly	loosing	coolant	through	that	as	well
-	might	be	worth	checking	yours	as	it	is	of	a	similar	age.You'll	probably	be	fine	with	filling	the	system,	going	for	a	test	drive	and	top	up	if	necessary.	Keep	an	eye	on	the	level	for	the	next	few	hundred	miles	and	maybe	keep	a	bit	of	extra	coolant	in	the	back	in	case	you	get	a	message	on	the	dash.	Joined	Dec	4,	2021	Messages	4	Reaction	score	1	Your
Mercedes	Clk	270	2004	2.7L	Hello	guys,	my	remote	key	does	not	unlock	the	car	or	the	trunk.	I	tried	to	replace	the	batteries	and	still	same	problem.	It	locks	the	car	just	fine	as	before.	Checked	the	8th	fuse-	it	is	in	good	condition.	When	I	press	unlock	button	on	my	key,	I	don't	even	see	red	LED	light	that	I	see	when	I	press	lock	button.	Any	ideas?	Joined
Dec	4,	2021	Messages	4	Reaction	score	1	Your	Mercedes	Clk	270	2004	2.7L	Thread	Starter	Thread	starter	#2	Hey,	my	remote	keys	does	not	unlock	the	door	or	trunk.	It	locks	car	as	it	should.	When	I	press	lock	button	I	see	red	LED	light,	however	when	I	press	unlock	I	don't.	Tried	to	chance	keys	batteries	and	8th	fuse.	Neither	helped	so	far.	Any
ideas?	Joined	Nov	13,	2015	Messages	485	Reaction	score	63	Location	ledbury	Your	Mercedes	2005	clk	350	petrol	check	fuse	again	renew	for	a	new	one	Joined	Dec	4,	2021	Messages	4	Reaction	score	1	Your	Mercedes	Clk	270	2004	2.7L	Thread	Starter	Thread	starter	#4	Just	tried	that,	didnt	help.	I	would	like	to	point	out	the	fact	that	when	I	click
unlock	button	the	red	led	light	does	not	show	up,	so	probably	there	is	a	problem	with	keys	itself,	right?	Reactions:mercman111	Joined	Nov	13,	2015	Messages	485	Reaction	score	63	Location	ledbury	Your	Mercedes	2005	clk	350	petrol	Joined	Aug	25,	2006	Messages	31,772	Reaction	score	22,407	Location	Midlands	/	Charente-Maritime	Your	Mercedes
'93	500SL-32,	'01	W210	Estate	E240	(RIP),	02	R230	SL500,	04	Smart	Roadster	Coupe,	11	R350CDi	Have	you	tried	your	other	key?Does	it	work	pointing	the	key	at	the	drivers	door?	If	it	doesn't	work	pointing	at	the	drivers	door	then	very	likely	the	key	has	a	bad	switch.	Joined	Feb	8,	2006	Messages	41,335	Reaction	score	31,798	Location	Grange	Moor
Your	Mercedes	R171	SLK280,	Smart	R451,	Land	Rover	110	County	SW,	997	C2S,	R1250	GSA	TE	40th,	CBR600FP	Have	you	tried	your	other	key?Does	it	work	pointing	the	key	at	the	drivers	door?	If	it	doesn't	work	pointing	at	the	drivers	door	then	very	likely	the	key	has	a	bad	switch.	Or	its	been	dropped	a	few	times	and	the	RF	coil	has	fallen	off	the
board	Reactions:LostKiwi	Joined	Aug	25,	2006	Messages	31,772	Reaction	score	22,407	Location	Midlands	/	Charente-Maritime	Your	Mercedes	'93	500SL-32,	'01	W210	Estate	E240	(RIP),	02	R230	SL500,	04	Smart	Roadster	Coupe,	11	R350CDi	Or	its	been	dropped	a	few	times	and	the	RF	coil	has	fallen	off	the	board	But	then	it	wouldn't	lock	or	unlock.
This	one	locks	fine.	Joined	Dec	4,	2021	Messages	4	Reaction	score	1	Your	Mercedes	Clk	270	2004	2.7L	Thread	Starter	Thread	starter	#9	Have	you	tried	your	other	key?Does	it	work	pointing	the	key	at	the	drivers	door?	If	it	doesn't	work	pointing	at	the	drivers	door	then	very	likely	the	key	has	a	bad	switch.	I	have	only	1	key	:/	no,	it	does	not	work	that
way	neither.	Is	it	very	expensive	to	fix	that	stuff?	Joined	Aug	26,	2020	Messages	5,191	Reaction	score	2,009	Location	London	Your	Mercedes	SL500	2003	R230,	E400d	4MATIC	Coupe	2021	Hello,Perhaps	something	here	might	help:	Joined	Aug	25,	2006	Messages	31,772	Reaction	score	22,407	Location	Midlands	/	Charente-Maritime	Your	Mercedes
'93	500SL-32,	'01	W210	Estate	E240	(RIP),	02	R230	SL500,	04	Smart	Roadster	Coupe,	11	R350CDi	I	have	only	1	key	:/	no,	it	does	not	work	that	way	neither.	Is	it	very	expensive	to	fix	that	stuff?	New	key	unless	you	can	find	someone	to	repair	it.	Joined	Mar	21,	2023	Messages	11	Reaction	score	3	Your	Mercedes	C	Class	2015	Saloon	2.2d	I	have	2	keys
for	my	Merc	220d	sport	2015.	One	key	was	very	intermittent	and	would	not	unlock	the	door	although	it	would	start	the	car.	The	other	key	was	fine	for	2	years	but	now	thats	the	same.	Ive	changed	the	batteries	and	re-synched	the	keys	but	to	no	avail.	Any	ideas?	Joined	Mar	21,	2023	Messages	11	Reaction	score	3	Your	Mercedes	C	Class	2015	Saloon



2.2d	Joined	Mar	24,	2018	Messages	5,543	Reaction	score	5,029	Location	Penrith,	Cumbria	Your	Mercedes	Mercedes	S63	AMG	I	seem	to	have	a	bit	of	moisture	in	the	headlights,	it's	the	same	on	both	sides.	is	there	a	way	to	sort	this	issue	out?	researching	brings	up	numerous	things	from	new	headlights	to	using	a	hair	dryer	in	the	are	where	the	bulb
goes?????	Joined	Aug	1,	2012	Messages	9,690	Reaction	score	4,812	Location	Newark,	Nottinghamshire	Your	Mercedes	S212/2010/E350	(His)	W246/2016/B200	(Hers)	Its	down	to	moisture	in	the	lights	which	you	can	wait	for	a	dry	warm	day	to	try	and	fix,	unfortunately	it	will	probably	return	with	LED	headlights	as	they	just	dont	get	hot	enough	to
burn	off	the	moisture	Reactions:Dean	Fletcher	Joined	Mar	24,	2018	Messages	5,543	Reaction	score	5,029	Location	Penrith,	Cumbria	Your	Mercedes	Mercedes	S63	AMG	Thread	Starter	Thread	starter	#3	Its	down	to	moisture	in	the	lights	which	you	can	wait	for	a	dry	warm	day	to	try	and	fix,	unfortunately	it	will	probably	return	with	LED	headlights	as
they	just	dont	get	hot	enough	to	burn	off	the	moisture	Seems	like	theres	some	investigating	to	do	on	a	dry	day.	Thanks	Reactions:V6Matty	Joined	Feb	12,	2017	Messages	286	Reaction	score	378	Location	Bristol	UK	Your	Mercedes	w220	2004	S320L	CDI	I	seem	to	have	a	bit	of	moisture	in	the	headlights,	it's	the	same	on	both	sides.	is	there	a	way	to	sort
this	issue	out?	researching	brings	up	numerous	things	from	new	headlights	to	using	a	hair	dryer	in	the	are	where	the	bulb	goes?????	If	it	helps,	and	from	experience..I	have	a	similar	problem	with	(in	my	case	occasional	/	slight)	condensation	in	the	lower	parts	of	the	large	acrylic	front	lenses	on	my	W220	S-Class.	It	usually	happens	when	ambient
temperatures	suddenly	change	from	bright	/	warm	sunlight	to	cold	/	overcast	weather	or	vice	versa	-	as	is	typical	in	our	variable	UK	climate	.	Usually,	it	resolves	on	its	own	quite	quickly	and	never	affects	the	HID	bi-xenon	H/L	beam	quality	for	night	time	driving,	MOT	tests	etc.But..	if	you	have	possibly	long-term	/	accumulated	condensation	which
doesn't	disappear	quickly	after	using	the	headlights	and	/	or	when	the	ambient	temperature	balances	out:	(Important	-	assuming	your	H/L	lens	seals	&	bulb	protective	covers	are	intact?!),	careful	&	patient,	gentle	'warming'	(but	not	excessive	heat!)	from	the	outside	with	a	domestic	hairdryer	can..	fix	the	problem.	But	from	experience,	it	can	take	up	to
an	hour	+	some	patience	to	dry-out	even	minor	condensation	from	insides	of	the	lenses	100%	from	outside	at	best.	You	could	also	try	the	hairdryer	'fix'	by	carefully	&	safely	applying	heat	to	the	insides	of	the	lenses	(arguably	more	effective).	But	the	downside	is	this	means	removing	all	of	the	bulbs	&	bulb	holders	+	patiently	'de-condensating'	the
lenses	with	a	hand-held	hairdryer	whilst	watching	+	replacing	everything	afterwards	-	a	fiddly	job	which	can	be	a	few	hours'	DIY	work	at	best.	Case	in	point:	I	did	the	hairdryer	treatment	on	the	similarly	'condensated'	(but	small)	front	wing	repeater	lenses	on	my	other	car	-	a	VW	Passat	-	after	it	had	been	standing	for	some	months.	Even	then,	it	still
took	me	about	30	mins	each	side	after	easily	removing	them	/	the	bulbs:	but	it	eventually	cleared	them	of	the	long-term	accumulated	condensation.	On	the	++	side,	they	remain	dry	&	crystal	clear	a	month	later	-	fingers	crossed.	Either	way,	the	above	options	are	most	likely	far	cheaper	&	worth	a	try	than	buying	new	OE	headlamp	units	(in	my	case	on
the	S-Class	@	approx	700	per	side!)?	That	said:	if...	you	have	the	time	&	patience?Best	of	luck	Last	edited:	Nov	7,	2024	Reactions:Dean	Fletcher	and	Snake	Charmer	Joined	Feb	19,	2006	Messages	8,513	Reaction	score	5,217	Location	Nottingham	and	Kln	Your	Mercedes	W124/E200,	W220/S320CDI,	W205/C200,	W251/R350CDI	4Matic	condensation	if
it	bothers	you	hive	it	the	Alex	Ferguson.	Check	condotion	of	sealing	grommets.Nothing	to	loose	sleep	over	Reactions:Dean	Fletcher	Joined	Mar	24,	2018	Messages	5,543	Reaction	score	5,029	Location	Penrith,	Cumbria	Your	Mercedes	Mercedes	S63	AMG	Thread	Starter	Thread	starter	#6	If	it	helps,	and	from	experience..I	have	a	similar	problem	with
(in	my	case	occasional	/	slight)	condensation	in	the	lower	parts	of	the	large	acrylic	front	lenses	on	my	W220	S-Class.	It	usually	happens	when	ambient	temperatures	suddenly	change	from	bright	/	warm	sunlight	to	cold	/	overcast	weather	or	vice	versa	-	as	is	typical	in	our	variable	UK	climate	.	Usually,	it	resolves	on	its	own	quite	quickly	and	never
affects	the	HID	bi-xenon	H/L	beam	quality	for	night	time	driving,	MOT	tests	etc.But..	if	you	have	possibly	long-term	/	accumulated	condensation	which	doesn't	disappear	quickly	after	using	the	headlights	and	/	or	when	the	ambient	temperature	balances	out:	(Important	-	assuming	your	H/L	lens	seals	&	bulb	protective	covers	are	intact?!),	careful	&
patient,	gentle	'warming'	(but	not	excessive	heat!)	from	the	outside	with	a	domestic	hairdryer	can..	fix	the	problem.	But	from	experience,	it	can	take	up	to	an	hour	+	some	patience	to	dry-out	even	minor	condensation	from	insides	of	the	lenses	100%	from	outside	at	best.	You	could	also	try	the	hairdryer	'fix'	by	carefully	&	safely	applying	heat	to	the
insides	of	the	lenses	(arguably	more	effective).	But	the	downside	is	this	means	removing	all	of	the	bulbs	&	bulb	holders	+	patiently	'de-condensating'	the	lenses	with	a	hand-held	hairdryer	whilst	watching	+	replacing	everything	afterwards	-	a	fiddly	job	which	can	be	a	few	hours'	DIY	work	at	best.	Case	in	point:	I	did	the	hairdryer	treatment	on	the
similarly	'condensated'	(but	small)	front	wing	repeater	lenses	on	my	other	car	-	a	VW	Passat	-	after	it	had	been	standing	for	some	months.	Even	then,	it	still	took	me	about	30	mins	each	side	after	easily	removing	them	/	the	bulbs:	but	it	eventually	cleared	them	of	the	long-term	accumulated	condensation.	On	the	++	side,	they	remain	dry	&	crystal	clear
a	month	later	-	fingers	crossed.Either	way,	the	above	options	are	most	likely	far	cheaper	&	worth	a	try	than	buying	new	OE	headlamp	units	(in	my	case	on	the	S-Class	@	approx	700	per	side!)?	That	said:	if...	you	have	the	time	&	patience?Best	of	luck	Thanks	might	had	a	crack	at	it	on	a	dry	day	Reactions:markben	Joined	Jan	19,	2013	Messages	670
Reaction	score	47	Location	Milton	Keynes	Your	Mercedes	'00	A208	CLK320	Convertible.	Hi	all.	As	the	title	says.....	for	my	Jag	I	have	a	really	good	breaker	/	parts	supplier	and	also	a	good	specialist	new	parts	supplier.	I	wonder	if	there	were	similar	for	my	s211	E220cdi,	which	is	picking	up	lists	of	'things	to	replace'	by	the	minute!	Saturday	is	the	big
poke	&	prod	day	!!!	So,	I'd	appreciate	you	pointing	me	in	the	right	direction?	Thanks	all...Jim	Joined	Jan	18,	2009	Messages	9,545	Reaction	score	8,025	Location	Poole,	Dorset	Your	Mercedes	1998/2001	W210	E280	x2	SOLD	2004	W211	E55	SOLD,	2014	E63	Biturbo	SOLD	.S204	C180K	2019	E63s	Dronsfields	is	the	most	well	known	Mercedes	breakers.
Prestige	AllParts	is	another.	Finally	my	local	one	Charles	Trent	break	plenty	of	Mercedes	if	you	are	stuck.	Reactions:tavernole,	Blobcat	and	c15htn	Joined	Feb	19,	2006	Messages	8,513	Reaction	score	5,217	Location	Nottingham	and	Kln	Your	Mercedes	W124/E200,	W220/S320CDI,	W205/C200,	W251/R350CDI	4Matic	Reactions:Blobcat	and	00slk
Joined	Apr	3,	2016	Messages	1,999	Reaction	score	1,545	Location	Lancashire	Your	Mercedes	sl350	/2004/3.7	and	CL65/2009/6.0	Hi	all.	As	the	title	says.....	for	my	Jag	I	have	a	really	good	breaker	/	parts	supplier	and	also	a	good	specialist	new	parts	supplier.	I	wonder	if	there	were	similar	for	my	s211	E220cdi,	which	is	picking	up	lists	of	'things	to
replace'	by	the	minute!	Saturday	is	the	big	poke	&	prod	day	!!!	So,	I'd	appreciate	you	pointing	me	in	the	right	direction?	Thanks	all...Jim	Just	be	aware	that	in	some	cases	new	parts	from	MB	can	be	cheaper	than	the	prices	quoted	for	tatty	used	stuff	by	some	beakers.	Always	worth	checking.	Reactions:NJS5	and	Blobcat	Joined	Dec	9,	2011	Messages
15,364	Reaction	score	7,988	Location	Torquey	Your	Mercedes	C350	CDi	Estate	(GAD	Edition)	Just	be	aware	that	in	some	cases	new	parts	from	MB	can	be	cheaper	than	the	prices	quoted	for	tatty	used	stuff	by	some	beakers.	Always	worth	checking.	Absolutely,	needed	a	boot	seal	for	my	W203	and	a	new	one	was	1	more	than	second	hand	(Less	after
delivery	was	added)	Joined	Aug	17,	2014	Messages	115	Reaction	score	1	Location	UK	Your	Mercedes	C250	CDI	AMG	Sport	BlueEfficiency	2009	Manual	Hi	guys,	Does	anyone	know	what	this	fault	code	means	from	STAR?	Ive	looked	all	over	tinternet	and	cant	find	any	answers!?	P068500	The	output	for	relay	circuit	87	(combustion	engine)	has	an
electrical	fault	or	open	circuit.	Thanks...	Joined	Aug	17,	2014	Messages	115	Reaction	score	1	Location	UK	Your	Mercedes	C250	CDI	AMG	Sport	BlueEfficiency	2009	Manual	Thread	Starter	Thread	starter	#3	I	think	so..	As	per	piccy	attached.	Joined	Jan	18,	2009	Messages	9,545	Reaction	score	8,025	Location	Poole,	Dorset	Your	Mercedes	1998/2001
W210	E280	x2	SOLD	2004	W211	E55	SOLD,	2014	E63	Biturbo	SOLD	.S204	C180K	2019	E63s	^	Can't	argue	with	that.	Hope	someone	can	assist	you	with	this.	Joined	Aug	17,	2014	Messages	115	Reaction	score	1	Location	UK	Your	Mercedes	C250	CDI	AMG	Sport	BlueEfficiency	2009	Manual	Thread	Starter	Thread	starter	#5	Yeah	me	too...	It	was
erased	before	looking	into	what	it	could	be?	Im	hoping	its	just	a	faulty	relay,	if	so	which	one	and	what	is	it	for?	Joined	Mar	14,	2005	Messages	164,073	Reaction	score	393	Age	90	Location	Daventry	Your	Mercedes	2002	SL500,	216	CL500,	all	fully	loaded	There	is	no	circuit	87,	87	usually	relates	to	a	12v	pin	number.	Reactions:Wattson69	Joined	Sep
20,	2011	Messages	820	Reaction	score	18	Location	Lincolnshire	Your	Mercedes	C	Class	350CDI	2012	Terminal	87	relay	is	in	the	front	sam.	But	this	is	the	output	to	the	relay	and	not	a	relay	fault.	It	is	probably	just	that	the	relay	was	slow	to	switch	or	be	switched	by	the	cdi.	If	you	are	not	having	problem	starting	then	I	would	not	worry	too	much.	Joined
Sep	5,	2013	Messages	1,088	Reaction	score	74	Location	Chester	UK	Your	Mercedes	R230	SL500	2005(long	gone	but	not	forgotten)	Terminal	87	relay	is	in	the	front	sam.	But	this	is	the	output	to	the	relay	and	not	a	relay	fault.	It	is	probably	just	that	the	relay	was	slow	to	switch	or	be	switched	by	the	cdi.	If	you	are	not	having	problem	starting	then	I
would	not	worry	too	much.	Surely	that	fault	is	telling	you	theres	a	fault	with	the	wiring	or	the	relay	coil	reistance	is	out	of	spec?	If	things	are	still	working	its	a	early	warning.	Joined	Aug	17,	2014	Messages	115	Reaction	score	1	Location	UK	Your	Mercedes	C250	CDI	AMG	Sport	BlueEfficiency	2009	Manual	Thread	Starter	Thread	starter	#10	Aaah
right,	thanks.	Could	this	fault	potentially	cause	a	short?	What	relays	are	in	that	SAM?	ie	what	do	they	work?	Joined	Mar	14,	2005	Messages	164,073	Reaction	score	393	Age	90	Location	Daventry	Your	Mercedes	2002	SL500,	216	CL500,	all	fully	loaded	You	really	cannot	use	circuit	87,	87	refers	to	every	ECU	and	relay,	87	is	the	live	feed	on	all.
Reactions:sectorcachondo	Joined	Aug	17,	2014	Messages	115	Reaction	score	1	Location	UK	Your	Mercedes	C250	CDI	AMG	Sport	BlueEfficiency	2009	Manual	Thread	Starter	Thread	starter	#12	So	there's	a	possible	fault	somewhere,	right?	Possibly	in	that	full	circuit	or	live	feed	"to	all"?	Its	used	the	words	(Engine	Combustion).	Joined	Mar	14,	2005
Messages	164,073	Reaction	score	393	Age	90	Location	Daventry	Your	Mercedes	2002	SL500,	216	CL500,	all	fully	loaded	I	do	not	think	it	possible	for	all,	just	where	the	fault	is.	On	the	test	is	should	say	what	relay,	most	relays	pass	the	voltage	on	pin	87	to	the	part	that	needs	it	or	has	been	called.	A	horn	relay	has	a	pin	87,	so	does	a	fuel	pump	relay
and	all	others,	is	there	a	fault	on	the	car.	Joined	Aug	17,	2014	Messages	115	Reaction	score	1	Location	UK	Your	Mercedes	C250	CDI	AMG	Sport	BlueEfficiency	2009	Manual	Thread	Starter	Thread	starter	#14	is	there	a	fault	on	the	car.[/QUOTE	said:	LoL....	Look	at	my	last	Thread,	it	paints	a	picture	or	two	unfortunately	Joined	Mar	14,	2005	Messages
164,073	Reaction	score	393	Age	90	Location	Daventry	Your	Mercedes	2002	SL500,	216	CL500,	all	fully	loaded	We	need	to	know	what	the	actual	fault	is	on	the	car,	what	is	it	doing.	Joined	Aug	17,	2014	Messages	115	Reaction	score	1	Location	UK	Your	Mercedes	C250	CDI	AMG	Sport	BlueEfficiency	2009	Manual	Thread	Starter	Thread	starter	#16	We
need	to	know	what	the	actual	fault	is	on	the	car,	what	is	it	doing.	Malcolm,	my	car	has	had	many	faults	in	the	past	12	months,	all	of	them	solved	on	here,	except	one.	The	fault	is	on	my	last	thread	where	it	mentions	the	jerking/hesitation.	Ive	eliminated	lots	except	boost	pressure	and	THIS	Fault	code	from	STAR,	which	was	overlooked.Im	beginning	to
wonder	if	the	"Circuit	87	fault"	could	be	arcing,	causing	the	jerking.	Or	is	this	something	total	different	and	yet	another	fault	to	add	to	my	list?	Last	edited:	Jan	14,	2015	Joined	Mar	14,	2005	Messages	164,073	Reaction	score	393	Age	90	Location	Daventry	Your	Mercedes	2002	SL500,	216	CL500,	all	fully	loaded	You	will	hate	me	after	this,	there	is	a
circuit	87	relay,	this	is	on	the	diesels	I	have	seen	some	circuits,	but	not	this	so	something	new	to	me.	this	relay	is	for	the	engine	ECU	Its	the	N10/1kn	I	will	post	back	I	feel	terrible	over	this	Joined	Mar	14,	2005	Messages	164,073	Reaction	score	393	Age	90	Location	Daventry	Your	Mercedes	2002	SL500,	216	CL500,	all	fully	loaded	I	cannot	see	what	it
does	but	you	have	the	number	N10/1kn	I	will	go	away	and	hide	my	head	Joined	Aug	17,	2014	Messages	115	Reaction	score	1	Location	UK	Your	Mercedes	C250	CDI	AMG	Sport	BlueEfficiency	2009	Manual	Thread	Starter	Thread	starter	#19	HaHa...	Hey	no	problem	at	all	Malcolm,	we	are	all	friends	on	here	(I	hope)	Joined	Mar	14,	2005	Messages
164,073	Reaction	score	393	Age	90	Location	Daventry	Your	Mercedes	2002	SL500,	216	CL500,	all	fully	loaded	HaHa...	Hey	no	problem	at	all	Malcolm,	we	are	all	friends	on	here	(I	hope)	Thank	you,,,if	the	relay	was	arcing,	that	could	cause	hesitations	and	jerks.	
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