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Dolphin Pool Supply has simplified the process for repairing and restoring Automatic "Robot" Pool Cleaners. Their full-service repair center can fix any brand of cleaner, including AquaVac 2.0, Dolphin, and Aquabot models. Ship your broken or damaged cleaner via a common carrier like USPS, and they'll analyze the problem, make repairs, and
return it to you quickly. To initiate the repair process, contact them at 631.467.3173 or info@dolphinpoolsupply.com. However, please wait for shipping details before sending in your cleaner for inspection. Due to high demand, they can't provide specific repair completion timescales. If you suspect your cleaner is still under warranty, email
selina@dolphinpools.co.uk with proof of purchase and serial number. The cost of repairs can sometimes be more than the cleaner's value, but Dolphin's engineering team often successfully restores these machines to full health. Their troubleshooting guide helps pool owners identify common issues and fix them effectively. Understanding how to
address problems like navigation system failures or clogged filters can save time and money in maintaining your robotic cleaner's performance. Dolphin pool cleaners are advanced robots designed for efficient pool cleaning, suitable for both in-ground and above-ground pools. They offer several benefits, including efficient cleaning, saving you time,
and providing a consistent clean every time. Their sophisticated navigation and scanning systems allow them to effectively clean pool floors, walls, and waterlines. By using Dolphin pool cleaners, you can enjoy a hassle-free pool maintenance experience with their ability to: * Clean pools quickly and effectively * Save time on manual cleaning tasks *
Provide a thorough and consistent clean every time Given article text here Their advanced technology ensures that every inch of your pool floor and walls are spotless. Regular use of a Dolphin pool cleaner helps maintain a clean and healthy swimming pool, reducing the need for manual cleaning and minimizing the risk of algae growth. This
consistent maintenance keeps your pool in top condition. The energy-efficient design of these cleaners not only saves on energy costs but also makes them an environmentally friendly option. With a clean and well-maintained pool, you can enjoy your swimming pool more often without the hassle of manual cleaning. Troubleshooting is essential for
your Dolphin Robotic Pool Cleaner to prevent minor problems from escalating into costly repairs or permanent damage. Regular maintenance and quick fixes can prolong the lifespan of your robot, maintain cleaning efficiency, and prevent disruptions during the swimming season. Common issues with the Dolphin pool robot include: 1. Not moving:
Possible causes include power supply issues, tangled or damaged cables, obstructed tracks or wheels, and internal malfunctions. Troubleshooting steps include checking the power supply, inspecting the cable, cleaning the tracks or wheels, resetting the system, and adjusting traction settings. 2. Not climbing walls: Dirty filters, worn brushes, and
insufficient water levels can cause issues. Troubleshooting steps include cleaning the filters, inspecting and replacing brushes, checking the water level, and referring to user manual for adjustments. 3. Not picking up debris: Clogged filters, improper filter type, and other issues can prevent effective debris collection. Dolphin pool robots may
experience problems due to weak suction or debris blockage. Troubleshooting steps include checking filters, inspecting the impeller, and resetting the robot. If the robot stops mid-cycle, it could be caused by overheating, software glitch, or debris blockage. To resolve this issue, turn off the robot, let it cool down, reset it, and check for obstructions. A
non-functional power supply unit can also prevent the robot from operating. Possible causes include a faulty power outlet, damaged power supply, or connection issues. Testing the outlet, inspecting the power supply, and replacing it if necessary can help resolve this issue. Cable tangling is another common problem that can be prevented by
straightening the cable before each cycle, using the anti-tangle swivel, and avoiding overuse. The programmable weekly timer allows pool owners to schedule cleaning sessions in advance, ensuring their pool remains clean and well-maintained. By automating the cleaning schedule, this feature helps maintain a pristine pool with minimal effort.
Regular maintenance, such as cleaning filters and inspecting the impeller, can help prevent common issues with Dolphin pool robots. When using your Dolphin pool robot, it's crucial to follow proper procedures for cleaning and maintenance. Firstly, always brush the brushes, impeller, and other components after each use to prevent damage. Store
the robot in a dry, cool place when not in use, as recommended by the manufacturer. Furthermore, adhere to the guidelines provided by the manufacturer regarding pool size and cleaning frequency. Regularly inspect your Dolphin pool robot for signs of wear and tear, addressing any issues promptly to avoid more severe problems. Additionally, make
sure to perform systematic cleaning using the advanced SmartNav technology, which optimizes scanning and efficient cleaning patterns. If troubleshooting doesn't resolve the issue, it's best to seek professional help from a qualified technician or the manufacturer's customer support. This is particularly important for persistent motor or power supply
issues, broken internal components, and problems covered under warranty. By understanding how to troubleshoot your Dolphin pool robot, you can save time and ensure your pool stays clean and ready for use. These robots are highly efficient in maintaining both in-ground and above-ground pools, making them suitable for various types of ground
pools. Remember, regular maintenance and proper usage are key to preventing many issues. If you encounter persistent problems, don't hesitate to seek professional help. A well-maintained Dolphin pool robot is your best ally in achieving a spotless pool with minimal effort!
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